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ABSTRACT

Objective: Using online services and apps has become recently common among individuals. It assists individuals in
obtaining their home needs in fast and easy way. This study was conducted to identify the role of using online services
and apps in avoiding work—home and home—work conflict among employees. Method: The participants included 200
male and female employees working full-time in various American organizations. Data were collected by a survey
measuring the perspectives of participants from various angles. The data were analyzed statistically by SPSS using a t-
test, the Pearson correlation coefficient, and an analysis of variance. Results: The results show that using online services
and apps assists in avoiding home—work conflict (the interference of home duties with work duties). However, participants
believe that even though using online services and apps reduces pressure regarding their family responsibilities, work
duties may still interfere with home duties (work—home conflict). The results also revealed differences in perspective based
on gender toward the effectiveness of online services and apps. Furthermore, perspectives varied among participants
working in industry, commerce, and services due to the variety of their work. Age and organization type (public and
private) were not found to be influential factors on participants’ perspectives. Conclusion: This study provides a
significant contribution to the existing management literature and offers suggestions for employers such as conducting
awareness lectures about significance of using online services and apps in avoiding home—work conflict among
employees. Future studies are recommended to identify employees’perspectives from different societies.
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INTRODUCTION

Organizations worldwide dream of stability and comfort for their employees, as these reflect positively on
employee performance, which in turn enhances work productivity. However, employees may encounter
pressures related to home responsibilities that affect their work performance. Over time, the responsibilities of
employees toward their families increases. The size of families increases, and the demands of family members
become significant and diverse. In addition, workload itself may increase due to the expansion of work and
increasing demand among the public, increasing the burden on employees. As a result, employees may face
difficulties in coordination between work and home responsibilities over time (Fortagne et al., 2024). This
affects the performance of organizations both in the short and long term. For this reason, many studies has

been conducted to understand the phenomenon and discover solutions.
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At the same time, the world has witnessed unprecedent development in field of technology, giving
organizations the opportunity to promote their business easily and reach a wide spectrum of society. This in
turn assists businesses in obtaining greater profit and brining comfort to consumers. Furthermore, it helps save
time for consumers themselves, who can obtain the services they need online. Jain et al. (2021) explain that
saving time is one of the advantages of using e-commerce. This raises the question about the role of online
services and apps provided by business organizations in avoiding conflict between work and home duties
among employees.

Many needs in a family can be met by using online services and apps: shopping, utilities, booking hospital
appointments, virtual consultation with physicians, banking services, online tutoring, ordering food, buying
groceries, and so on. Jain et al. (2021) suggest that the use of e-commerce is becoming increasingly common
in the business sector. The present study investigates whether employees using online services and apps
provided by business organizations are able to avoid home—work and work—home conflict. It measures the

perspectives of employees from various angles, while taking into consideration demographic variables.

LITERATURE REVIEW

Human resources are considered a cornerstone of all organizations regardless of the field: public, business, or
non-profit. Acar (2024) emphasizes the importance of human resources in the success of business
organizations. The human factor is the first and last responsibility in terms of planning, work execution, and
organization development. While technology is adopted in organizations and assists in enhancing their
performance, it is also a tool used by humans for performing and accomplishing work. Technology itself is
insufficient and requires skilled and qualified employees to use it. For this reason, organizations pay attention
to employees. Almost every organization has an independent human resources department whose main duties
revolve around employees. Human resources departments are responsible for enacting strategies related to
recruiting and developing employees in line with strategic organizational goals. Bratu (2024) explains that
human resource management has recently extended to include the devolvement of work performance.

Caring for employees assists in maintaining good performance within organizations. As long as employees
feel comfortable, their productivity and performance increase. Janevski et al. (2025) found that the level of
satisfaction and motivation among employees is correlated with practices of development conducted by human
resource management. Sokolovic et. al (2026) explain that organizational support assists in improving
employee performance. This even increases creativity and innovation in the workplace. Suryantini et al. (2026)
found that human resource departments as well as innovation in technology play a role in enforcing creativity
among employees in the workplace. Care for employees is given in various ways including providing a positive
organizational environment. Employees spend many hours at work and thus seek a supportive and suitable
environment. Many theories clarify the relationship between human resource practices and the performance of
employees. Herzberg’s two-factor theory is one of the most important of these, proposing that increased work

performance can be achieved through removing dissatisfiers and providing incentives to employees (Tulsian
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& Pandey, 2008). In fact, it is important to provide a positive work environment even before providing
employees with incentives. This reflects positively on employee performance and eventually enforces their
loyalties to their employers, preventing turnover.

However, employees are not fully dedicated to work and also have responsibilities toward their families.
They are obligated toward their families in various aspects of life: education, medical care, entertainment, and
so on. Abdou et al. (2022) mention that employees always have family responsibilities beyond their obligation
toward work. Furthermore, they have natural roles as fathers and mothers. Some jobs do not cause pressure
for employees to the extent of creating work—home conflicts, while others may do so. This depends on the
nature of the jobs, including the workload and work hours enacted by employers. Human resource departments
in organizations are strongly encouraged to assist employees in coordinating between their roles in family and
work to avoid exposing them to pressures and stresses affecting their family duties and work. The next sections
further discuss interferences between work and home duties and their consequences.

Work—Home and Home—Work Conflict

In the work world, employees have certain responsibilities toward their employers. Jobs are based on contracts
signed by employees and employers, where the responsibilities and obligations of each party are determined
and written. Employees are required to perform tasks assigned to them at a specific time to avoid disruptions
of work. On the other hand, employers are obligated to fulfill their commitment toward their employees such
as payments, compensation, insurance, and so on. The process is mutual and there is no issue in that regard.
However, employees also have family responsibilities toward their spouses, children, and parents, as
mentioned by Abdou et al. (2022). Employees’ energies and efforts are thus divided between their work and
family responsibilities on a daily basis. However, doing work at the expense of home responsibilities and vice
versa can create a conflict of roles among employees. According to Cataldo et al. (2025) and Nadiv (2022),
conflict between work and home consists of an interference of duties related to the two. Fortagne et al. (2024)
and Boone et al. (2026) explain that conflict between work and home emerges from divergent demands. Wang
and Yao (2025) and Dhamayantie (2017) outline that work and home conflict result from the different roles
played by employees in these two spaces.

On some occasions, home responsibilities may take employees’ attention away from focusing on their work.
For example, employees might not be able to come to work continuously or perform their work in accordance
with quality standards set by their employers. Where home is the source of conflict, this is referred to as home—
work conflict (Nadiv, 2022). On other occasions, employees find themselves coerced to finish their work at
home or even to stay long hours after work to finish their tasks. This is referred to as work—home conflict
(where work is the source of conflict) (Nadiv, 2022). Bernstrem et al. (2025) clarify that it has become popular
for employees to spend many hours working beyond regular work hours. This is due to huge demands on
products and services resulting from growing populations worldwide. Whether conflicts occur from work or

home, they create stresses and pressures that influence the productivity of employees.
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Conlflict between work and home is not limited to traditional jobs where employees have to come in person
to the workplace. It may also occur for employees practicing online work (remote work). Mahomed et al.
(2023) explain that employees working remotely are exposed more often to work—home conflict. This is
attributed to employees’ continual presence at home. In traditional work, employees are at work for many
hours, away from home duties. However, in remote work, employees are present all the time at home, meaning
their family responsibilities may interfere with their work and vice versa. Nadiv (2022) also explains that the
literature confirms remote work may expose employees to work—home conflict, in contrast to popular views.
He adds that pressures and even stresses are more present in remote work, as indicated by work during the
COVID-19 pandemic.

According to Greenhaus and Beutell (1985), work—home and home—work conflict emerge due to three
causes: time, strain, and behavior (as cited in Nadiv, 2022). Doing work at the expense of family
responsibilities and vice versa creates dissatisfaction, either at home or work. Ziedelis et al. (2023) explain that
time is a key issue in family—work conflict. In addition, when employees feel exhausted due to efforts expended
at work, they are not active enough to perform family responsibilities and vice versa. This makes sense, as
employees have limited energy. As for behavior, this conflict indicates variance between employees’ roles at
work and at home.

Consequences of Work—Home and Home—Work Conflict

The conflict between work and home has consequences affecting employee performance. Apostol et al. (2025)
explain that both work—family and family—work conflict could generate feelings of guilt among employees.
Employees feel guilty in case of the negligence of work duties due to family responsibilities and vice versa.
Apostol et al. (2025) also explain that feelings of guilt among employees caused by work—family conflict affect
life satisfaction for employees. Additionally, Dhamayantie (2017) explains that job satisfaction among
employees is influenced by work—family conflict. In other words, employees encountering work—family
conflict will have little satisfaction in their jobs compared to their counterparts who have no work—home
conflict.

In addition, home—work conflict influences the performance of employees (Dhamayantie, 2017). The
reason for this is that employees lose their focus on work, paying attention more to their family demands.
Soyaline et al. (2026) found in their study that employee performance decreased with the increase of family—
work conflict in jobs where employees worked remotely. Dahlan (2025) found in their study that work—family
as well as family—work conflict affected employees’ ability to achieve balance in their lives. Employees have
responsibilities toward their work and their families and are required to distributes their time to fulfill these
duties equally. Uslukaya et al. (2025) found in their study that teachers’ well-being was influenced by both
types of the conflict between work and home (work—home conflict and home—work conflict). Azzam et al.
(2026) discovered, in a study conducted in Egypt on private universities, that the interference of work duties

and home responsibilities increased intentions among faculty members and administrators to quit their jobs.
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Mahomed et al. (2023) explain that employee’ well-being is affected by intentions to quit due to work—home
conflict. Costa et al. (2023) explain that creativity could also be affected by work—home conflict.

Conlflict between work and home affects all employees regardless of their gender. However, women may
face these types of conflict more than men. Nayak (2025) explain that women are subject to conflict between
work and home more than men when work is done online. Women have responsibilities toward children in the
home more than men. They are responsible for family needs on a daily basis, especially of children, including
cooking, cleaning, and so on. Lai (1995) explains that household responsibilities assigned to women are greater
than those assigned to men, meaning female employees face more work—home and home—work conflict. Lui
and Chang (2020) found in their study that female employees who had children encountered more work—family
conflict when requested to work during the weekend compared with their male colleagues. This can be
attributed to the greater responsibilities assigned to mothers. Lui and Chang (2020) suggest that government
and business organizations need to take gender into consideration when enacting work polices.

Research Problem

The literature exhibits the significance of human resources in the success of the organization. It shows that the
care of employees by their employers reflects positively on their satisfaction and motivation. Many
organizations put in good efforts on this matter. The literature also shows that there are many cases where
employees face stressful situations that affect their work performance as well as their ability to fulfill their
duties at home. Many studies have revealed that employees encounter conflict between work and home in both
its dimensions (work—home conflict and home—work conflict). There is a near consensus that employees who
encounter these types of conflict suffer pressure and stress. Boon et al. (2026) and Dhamayantie (2017)
demonstrate that there may be interference between work duties and family responsibilities, a matter that
creates conflict.

These conflicts have various negative consequences on employees. Gao and Jin (2015) mention that
employee satisfaction is affected by conflicts between home and work responsibilities. Soyalin et al. (2026)
also explain that the performance of employees decreases with the increase of conflict between home and work
obligations. In addition, the interference of duties between home and work may increase employees’ intentions
to quit. Azzam et al. (2026) found in their study that there was an intention to quit jobs among faculty members
and administrative staff due to both work—family and family—work conflict. In addition, women are more often
subjected to these types of conflict because they usually hold more home responsibilities than men, as
discussed earlier.

However, the world has been witnessing a technological revolution for some time. Thus, there is a need to
identify the role of online services and apps provided by organizations in avoiding home—-work and work—
home conflict. There is a lack of studies touching on this topic despite its significance for organizations. It is
important to understand the issue of home—work conflict in the shadow of the e-commerce revolution and
identify whether this issue still ongoing among employees, and then to provide suitable suggestions. Since the

development of the Internet, electronic commerce has spread through all the parts of the world, with sellers
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and buyers dealing with each other electronically instead of in person. Jain et al. (2021) explain that the recent
spread of e-commerce has had a notable influence in the economy. Many people have been able to meet their
needs from home.

Furthermore, many businesses have virtual locations instead of physical buildings. Service companies in
telecommunications and utilities, for example, offer electronic services through websites where benefiters
apply for their services without need to come in person. Jain et al. (2021) explain that shopping via the Internet
assists in saving customers’ time. Furthermore, with the existence of smartphones, customers can download
apps related to companies, banks, airlines, service providers, and so on. These apps allow them to obtain all
the services they need with less effort and time. Mohammed et al. (2025) explain that mobile apps for shopping
are used widely around the globe. They also explain that there are various categories for mobile apps such as
utilities, business, games, and entertainment. Chen (2018) explains that mobile shopping apps provide
flexibility for consumers, who can shop anytime from any store they prefer. In addition, in the health sector, it
has been seen that many private hospitals offer patient consultation with doctors without the need to go to
clinics. Furthermore, people can order medical visits for elders without the need to go to hospitals. Some
hospitals may offer appointments through their websites/apps. Even pharmacy goods can be ordered from
home without the need to go in person. Zacharia et al. (2024) explain that using electronic services has become
popular in the health sector, where online medical consultations and appointment booking are available. Even
at the level of food, many of restaurants and groceries have released apps for delivering to customers. At the
level of transportation, by using apps, younger family members are able to order a car for delivery without
asking employed parents to give them rides.

This study focuses on identifying the role of online services and apps provided for customers by business
organizations in avoiding home—work and work—home conflict. Gender is also considered as an influential
factor, as the responsibilities of females to their families is huge compared to that of males (Alesina et al.,
2007). As explained earlier by Nayak (2025) and Lui and Chang (2020), women may face interference in their
duties more often than men due to the many responsibilities assigned to them at home. Therefore, it is expected
that females and males will have different perspectives regarding the effectiveness of using online services and
apps to avoid conflict between work and home duties.

This study assists organizations in understanding this phenomenon. Human resource departments in
organizations are concerned with the human element so as to draw and enact strategies and plans related to
work hours, workload, and employee satisfaction. Furthermore, this study focuses on the influence of other
demographic variables on the relationship between using online services and apps and interference between
work and home duties. Based on the above discussion, it can be hypothesized that:

e HI: Employees using online services and apps provided by business organizations are able to avoid
home-work conflict.
e H2: Employees using online services and apps provided by business organizations are able to avoid

work—home conflict.
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e H3: There are differences between the perspectives of males and females toward the effectiveness of
using services and apps provided by business organizations in avoiding home—work and work—home

conflict.

METHODS

Participants

The study participants included full-time employees in the United States. The number of participants was 200,
with each sharing their perspective on using online services and apps provided by business organizations. The
participants confirmed at the beginning of the survey that they were using online services and apps as a
condition to continue answering the survey. The survey was distributed to participants using the Pollfish online
survey platform, which is common in this field of research (e.g., Grover et al., 2026; Nikolopoulos and
Likothanassis, 2025). The participants worked in various private and public sectors in the United States. 47%
of participants were male, while 53% were female. The participants worked in the following sectors: 11.5% in
commerce, 37% in industry, and 51.5% in service (such as hospitals, telecommunications, banks, and
education). The ages of the participants were diverse, ranging from 24 to 65 years.

Survey Instrument

The data were collected via a survey comprising 16 questions. Demographic questions identified information
related to the participants: age, gender, type of organization, and field of work. The second section focused on
the role of using electronic services and apps in avoiding home—work conflict (the influence of home duties
on work duties) by measuring the perspectives of participants from various angles: absence from work,
focusing on work, coming active to work, satisfaction toward work, the need for vacation for family purposes,
and interference of daily family requirements with work hours. The third part focused on the role of using
electronic services and apps in avoiding work—home conflict (the influence of work duties on home duties) by
identifying perspectives of participants from different angles: the influence of working extra hours on home
duties, the influence of performing work duties at home on home duties, the influence of working during the
weekend on home duties, coming home exhausted from work, deferring vacations without influencing home
duties, and flexibility of traveling for work purposes.

Table 1. Validity Measurement by the Pearson Correlation Coefficient

Item No. Correlation Coefficient Item No. Correlation Coefficient
Q5 0.715%* Qll1 0.823%%*
Q6 0.746%* Q12 0.649%*
Q7 0.756%* Q13 0.820%**
Q8 0.758** Ql4 0.752%*
Q9 0.662** Q15 0.745%*
Q10 0.665%* Ql6 0.799%**

Note: **Correlation is significant at the 0.01 level (2-tailed).

All the answers were measured using a five-point Likert scale. The pilot test shows that the survey is valid, the

values of Pearson’s correlations are significant at the 0.01 level ranging from 0.662 to 0.823 (Table 1). Healy
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(2009) confirms that correlation is acceptable as long as the value is above 0.3 As for reliability, the Cronbach’s

alpha values for the dimension were all high, at 0.8 and above (Table 2).

Table 2. Reliability Measurement

Dimensions No. of Items Cronbach’s
value
Home-work Dimension 6 0.80*
Work-home Dimension 6 0.86*
Overall Instrument Reliability 12 0.90%*

Note: *The values of Cronbach’s are above 0.7.

RESULTS AND DISCUSSION

The results (Table 3) show that the first hypothesis is accepted (home—work conflict can be avoided by using
online services and apps). The overall mean of all the statements measuring perspectives of participants is 3.58
(Agreement- Accepting a hypothesis). The participants believed that they could perform their home
responsibilities as required without missing their work (Q5). They stated that they did not think about their
home duties during work because they could fulfill them easily using online services and apps outside of work
(Q6). The participants agreed that performing their home duties using online services and apps saved them
effort and time to the extent that they could arrive at work active (Q7). In addition, the participants were
satisfied regarding the coordination between their home and work duties when using online services and apps
(QB8). Finally, the participants were in moderate agreement that they needed to interrupt their work by applying
for vacation to conduct their family responsibilities (Q9) and did not receive inquiries from their family
regarding their daily requirements and needs during work hours (Q10). To conclude, the participants generally
believed they could fulfill most of their home responsibilities easily using online services and apps, which

assisted in avoiding interference with their work duties.

Table 3. Hypothesis 1 Test (Home—Work Conflict)

No. | Statements Sz‘g:eg:y Agree Neutral Disagree ;ﬁ;ggiﬁ Mean* ]S)Zi’r;ggzti llkt::ll(
O 7 - i I s e B I
O 7 YN Y-S - s A N B
| 97 o ass [ aes [ aeo | es | is | M | 0 |
S L 7 - S o M
S| @ o ies a0 [ ase s [ se ] B | M3 | e
B N 7 S - e - M M B
Overall Mean Score of the Dimension 3.58 out of 5

Note: * Interpretations of mean values in Likert scale: From 1.00 to 2.60 (Disagreement - Rejecting a hypothesis), From 2.61 to 3.40
(Neutral- Rejecting a hypothesis) From 3.41 to 5.0 (Agreement- Accepting a hypothesis)
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Table 4. Hypothesis 2 Test (Work—Home conflict)

No. Statement Sg‘g:eg‘:y Agree Neutral Disagree ]S)tlzgg;g‘z Mean* ]S)teavl;g;(r)ﬂ Illt::ll(
1 jon }’Z 1?5 4?0 1?0 137§5 61.%) 3.46 1.14 2
2 o ‘1’2 13;5 4?5() 122?5 135%5 51 15 3.59 112 1
3o Qs }’Z 1?5 375(.)0 1?3?5 2?0 91.% 3.29 1.23 5
4] u ‘1’2 12255 379?0 2‘:)%5 2‘(‘;5 7155 3.29 1.15 4
S }’Z 81 .% 256%5 256%0 255%5 1%1?0 2.89 1.18 6
6 | Qs ‘1;1 12;5 37;5 2?5 136?0 ; 75 3.32 1.14 3
Overall Mean Score of the Dimension 3.31

Note: * Interpretations of mean values in Likert scale: From 1.00 to 2.60 (Disagreement - Rejecting a hypothesis), From 2.61 to 3.40
(Neutral- Rejecting a hypothesis) From 3.41 to 5.0 (Agreement- Accepting a hypothesis)

The results in Table 4 show that the participants had a neutral attitude toward the effectiveness of using
online services and apps in avoiding work—home conflict. The overall mean of all the statements measuring
perspectives of participants is 3.31 (Neutral attitude- Rejecting a hypothesis). Thus, the second hypothesis was
rejected. While the participants agreed that they could work extra hours without causing interference with their
home duties (Q 11), they also stated that they could do some of their work at home when needed, without
causing interference with their home duties (Q12). However, the participants showed a neutral attitude toward
an absence of work and home duty interference when working during the weekend upon the request of their
employers (Q13). Furthermore, the participants had a neutral attitude when asked about whether they came
home strained from work (Q14). They also showed a neutral attitude towards the statement that they could
postpone their vacations for a while without influencing their home duties (Q15). Finally, the participants had
a neutral attitude regarding their ability to travel due to their work requirements without affecting their home
duties (Q16). To conclude, the participants had a neutral attitude toward the effectiveness of using online
services and apps in avoiding the interference of work duties with home duties. To put it another way, the use
of online services and apps did not make employees fully dedicated to their work. Work duties could still
interfere with home duties.

Referring back to the literature, conflicts between work and home occur frequently due to interference of
work and home responsibilities. Fortagne et al. (2024) explain that the conflict between work and home occurs
due to differences in their demands. Conflict takes one of two forms: home—work or work—home conflict
(Nadiv, 2022). In other words, home duties can interfere with work duties, or vice versa. This is natural due to
the different roles employees play at work and at home. Lanchimba et al. (2026) explain that role conflict
occurs when the requirements of home and work conflict with each other.

However, with the spreading of use of electronic commerce broadly by business organizations, it has
become possible for consumers to obtain their personal and family needs easily. Chen (2018) explains that

consumers enjoy flexibility in shopping when using mobile shopping apps. Gomes and Lopes (2022) explain
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that consumers can save time by shopping online. Jain et al. (2021) explain that using online services saves
significant time. This study demonstrates that conflict between home and work can be reduced by the use of
technology (Hypothesis 1-accepted). This is line with what the researches in the literature which explain that
online services and Apps play significant role in saving time of employees and assisting them in obtaining their
home needs easily. Using online services and apps provided by business organizations assists employees in
managing their home duties in a way that does not affect their work duties. The prevention of home—work
conflict enhances the level of satisfaction among employees toward their employers, and vice versa. In
addition, it enforces their desire to remain in their current jobs, reducing turnover intention. According to a
study conducted by Azzame et al. (2026), turnover intention is correlated with both home—work and work—
home conflict.

However, using online services and apps provided by business organizations does not necessarily assist in
avoiding work—home conflicts (Hypothesis 2-rejected). Chen (2018) and Gomes and Lopes (2022) clarify how
useful using online services an Apps assists in reducing pressure on individuals. However, the participants
believed that performing work duties could cause work—home conflict even given the use of online services
and apps. They considered that they could do some but not all work at home and stay a number of hours at
work without causing interference with their home duties. However, they also believed online services and
apps had limited effectiveness in terms of avoiding work—home conflict. For example, they considered working
during the weekend or travelling for work purposes to still interfere with their home duties. They also believed
that postponing vacations influenced their responsibilities toward their families. The participants further
considered that being strained due to workload might prevent them from doing their home duties, even when
using online services and apps. To conclude, even though online services and apps are available and easy to
use, the participants believed that they would need sufficient time and peace of mind to perform home duties
without the interference of work duties. In addition, some home duties still require huge effort, such as caring
for old-age parents or children. Thus, traveling for work and working during the weekend could prevent the

participants from fulfilling these family duties.

Table 5a. Independent-Samples T-Test by Gender Regarding Home—Work Conflict

Dimension N Mean Std. Deviation t Sig.
Home—~Work Conflict Male 94 3.7039 0.71765 2.286 0.023*
Female 106 3.4670 0.74373

Note: *The difference between mean scores for males and females is significant as sig. value is 0.023 (below alpha value 0.05). The
difference is in the favor of males.

Table Sb. Independent Samples T-Test by Gender Regarding Work—Home Conflict

Dimension N Mean Std. Deviation t Sig.
Work—Home Conflict Male 94 3.4504 0.79192 2.252 0.025%*
Female 106 3.1730 0.94922

Note: *The difference between mean scores for males and females is significant as sig. value is 0.025 (below alpha value 0.05). The
difference is in the favor of males.
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Tables 5a and 5b show that the male participants believed that using online services and apps assisted in
avoiding home-work and work—home conflict more than the female participants. Therefore, the third
hypothesis was accepted. The males considered using online services and apps more effective due to their low
family responsibilities compared with females. The males also felt less pressure regarding performing duties
toward their families in contrast to females, meaning they benefitted more from using online services to avoid
the interference of work and home duties. This is line with the studies in the literature demonstrating the
differences in home duties and subjectivity to work-home and home-work conflict between males and females.
Back to the literature, Nayak (2025) and Lai (1995) clarify in the literature that women may encounter home—
work and work—home conflict more than men due to the many household responsibilities assigned to them.
Females are assigned many significant responsibilities at home compared with males (Alesina et al., 2007).
The overload of family responsibilities assigned to females makes them unable to avoid interference between
home and work duties as easily as males do despite of using online services and Apps.

4.1 Demographic Variables

Table 6a. Independent-Samples T-Test by Organization Type

IDimension N Mean Std. Deviation t Sig.
IHome—Work conflict Public 105 | 3.5635 0.74585 —0.298 0.766
Private 95 | 3.5947 0.73564

Note: *The difference between mean scores for participants working in public and private sectors is NOT significant as sig. value is
0.766 (above alpha value 0.05).

Table 6b. Independent-Samples T-Test by Organization Type

IDimension IN Mean Std. Deviation |t Sig.
IWork—Home conflict Public  [105 [3.2905  |0.89037 H0.215 0.830
Private 95  [3.3175  |0.88895
Note: *The difference between mean scores for participants working in public and private sectors is NOT significant as sig. value is
0.830 (above alpha value 0.05).

Tables 6a and 6b show that participants working in the public and private sector had no significant
differences regarding agreement toward the role of using online services and apps in avoiding home—work and
work—home conflict. Public and private sectors differ in terms of work policies and systems. Thus, many
perceive that workers in these sectors may be subjected to different levels of work — home and home-work
conflict. A matter that makes them believing that the level of effectiveness of using online services and Apps
vary among employees in the private and public sectors in accordance with the size of encountered conflicts.
However, this study proves that there are not differences in perspectives of employees working in these two
sectors. This shows that the effectiveness of using online services and Apps is viewed similarly in the private
and public sectors.

Table 7 shows that the correlation between age and perspective on avoiding home—work conflict and work—
home conflict by using online services and apps was weak, below 0.3. According to Healey (2009), the

correlation between independent and dependent variables is considered weak when values are 0.3 and below.
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It is a common understanding that individuals’ perspectives about different things in their lives vary while

getting older. This is natural.

Table 7. Correlation Between Age and Perspective on Avoiding Home—Work Conflict and Work—Home Conflict by
Using Online Services and Apps

Category Age
Pearson Correlation —0.136*
Home—Work Conflict Sig. (2-tailed) 0.055
N 200
Pearson Correlation —0.273*
Work—Home Conflict Sig. (2-tailed) 0.000
N 200

*The correlation values (-0.136 are & -0.273) are low and NOT significant as they are below 0.30

However, this is not necessarily existent in all situations. The matter depends on experience and
circumstances through which individuals went through. This study revealed that participants have no
significant differences in their perspectives based on their ages regarding effectiveness of using online services

and Apps in avoiding conflict between work and home duties.

Table 8a. Comparison of Participants’ Perspectives Toward the Effectiveness of Using Online Services and Apps in
Avoiding Home—Work Conflict among Participants Working in Industry, Commerce, and Services

Analysis of Variance
Sum of
Squares df | Mean Square F Sig.
Home—Work Between Groups 3.485 2 1.743 3.261 0.040
Conflict Within Groups 105.288 197 0.534
Total 108.773 199

Table 8b. Continued Comparison of Participants’ Perspectives Toward the Effectiveness of Using Online Services and
Apps in Avoiding Home—Work Conflict among Participants Working in Industry, Commerce, and Services

Multiple Comparisons

Dependent Variable | (1) Type 2 | (J) Type_2 | Mean Difference (1-J) | Std. Error Sig.

Home—Work Conflict Industry Services 0.23611" 0.11141 0.035*

Note: *The difference is significant as sig. value is 0.035 below alpha value (0.05). The difference is in the favor of industry sector.

The results exhibited in Tables 8a and 8b show there was a difference in the perspectives on the effectiveness
of using online services and apps in avoiding home—work conflict between participants working in the industry
and services fields. Participants working in industry had a more positive attitude than their counterparts
working in services. This can be attributed to differences in the nature of workload in organizations working

in these fields. This certainly created variety in the participants’ perspectives.
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Analysis of Variance
Sum of Squares | df | Mean Square F Sig.
Work—-Home Between Groups 6.084 2 3.042 3.977 0.020
Conlflict Within Groups 150.680 197 0.765
Total 156.764 199

Table 9b. Continuation of the Comparison of Participants’ Perspectives Toward the Effectiveness of Using Online
Services and Apps in Avoiding Work—Home Conflict among Participants

Multiple Comparisons

Dependent Variable | (1) Type 2 | (3) Type 2 | Mean Difference (I-J) | g4 Error Sig.
Work—Home Conflict Industry Services 0.30454" 0.13327 0.023
Commerce Services 0.44780" 0.20170 0.028

Note: *The difference is significant as sig. values are 0.023 and 0.028 below alpha value (0.05). The difference is in the favor of

industry and commerce sectors.

As shown in Tables 9a and 9b, participants working in industry and commerce had a different perspective
than their counterparts working in services. Employees working in industry and commerce believed that using
online services and apps assisted in avoiding work—home conflict more than employees working in the services
field. Again, the nature of work and work systems varies among organizations according to their fields.

Studies in the literature show that work-home and home-work conflict are common issues among
employees such as Soyaline et al. (2026) Dahlan (2025). However, this issue could be viewed differently
regarding causes and even solutions among employees working in different sectors. The findings in this study
revealed that the effectiveness role of using online services and Apps varies with the type of sector (industry,

commerce, and service).

CONCLUSION
The purpose of this research was to identify the role of using online services and apps provided for consumers
by business organizations in avoiding home—work and work—home conflict. It is important for organizations
to identify the factors affecting employee performance and take the actions required to mitigate them. The
findings show that using online services and apps assists employees in avoiding home—work conflict. However,
they provide no evidence that online services and apps play a significant role in avoiding work—home conflict.
In addition, the male and female participants had different experiences. Furthermore, the perspectives varied
among the participants working in industry, commerce, and services due to the variety of work in these fields.
This study revealed the role of technology in avoiding home—work conflict through the use of online
services and apps. This is an essential contribution to the management field, especially human resources
management, which is concerned mainly with employee issues. It also provides a significant contribution to
the existing literature. The findings of this study to a large extent dispel concerns of human resource managers

regarding the effects of employees’ responsibilities toward their families on their work performance.
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Additionally, human resources managers need to enforce awareness of the significant benefits of using online
services and apps among employees and encourage them to use them by conducting awareness lectures. On
the other hand, the findings enforce the need to make sure that work duties do not interfere with employees’
home responsibilities, as participants show concerns in that regard. Workload and work hours systems in
organizations need to be reviewed and modified. Doing so highlights the importance of retaining employees
and reducing their dissatisfaction.

However, this study focuses on American society, with the participants being full-time employees working
in the private and public sectors. Therefore, the results may not be applicable to employees in other countries.
As is well known, work systems such as workload and work hours differ across countries. Therefore, the
effectiveness of using online services and apps in avoiding interference between work and home
responsibilities may vary among employees from different countries. This necessitates conducting additional
research among employees in different countries to understand the topic from various geographical

perspectives.
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Appendix. SURVEY

Dear Participant,

This survey measures the role of using online services and apps provided by business organizations in
preventing home—work and work—home conflict based on your experience using them. Participation is
voluntary, and all the data will be used for research purposes. Names or any other type of identification are not

required.

Section 1: Demographic Information

1-Age
2 — Gender:
A - Male
B - Female

3 - Organization Type:
A - Private
B - Public
4 - Field of Your Organization:
A - Commerce
B - Industrial

C - Services (e.g., banks, hospitals, education, telecommunications, or government agencies)

Section 2: Home—Work Conflict (Answers: Strongly Agree, Agree, Neutral, Disagree, Strongly Disagree)

5 - By using electronic services and apps provided for customers by private organizations, I can do many of
my home duties without needing to be absent from work.

6 - By using electronic services and apps provided for customers by private organizations, I do not lose my
focus on work thinking about my home duties.

7 - Using electronic services and apps provided for customers by private organizations assists me in coming to
work active and doing my work as required.

8 - Using electronic services and apps provided for customers by private organizations enhances my
satisfaction regarding the coordination between home duties and work duties to a large extent.

9 - By using electronic services and apps provided for customers by private organizations, I do not need to
apply for vacation for devoting time for home matters.

10 - By using electronic services and apps provided for customers by private organizations, I do not receive

inquiries from my family during work hours regarding their daily requirements and needs.
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Section 3: Work—Home Conflict (Answers: Strongly Agree, Agree, Neutral, Disagree, Strongly Disagree)

11 - By using electronic services and apps provided for customers by private organizations, I can work extra
hours without causing interference with my home duties.

12 - By using electronic services and apps provided for customers by private organizations, I can do some of
my work at home without causing interference with my home duties.

13 - By using electronic services and apps provided for customers by private organizations, I can work during
the weekend upon the request of my employer without causing interference with my home duties.

14 - By using electronic services and apps provided for customers by private organizations, I do not feel tired
of doing my home duties after coming from work.

15 - By using electronic services and apps provided for customers by private organizations, I can postpone my
vacation for a long time without influencing my home duties.

16 - By using electronic services and apps provided for customers by private organizations, I can travel due to

my work requirements without interfering with my home duties.
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