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Dear Readers, Authors, Reviewers of Journal ACCESS!
This is the first issue of the journal "ACCESS: Access to science, business, innovation in digital economy"
for the calendar year 2022 and the 6th Issue of the journal!
On behalf of the Editorial Board and the Scientific Council of the journal, we wish you a healthy,
peaceful, controversial and creative year 2022!
The New Year is a time for looking back and for looking forward.
In modern conditions of coronavirus pandemic, instability, systematic crises and significant turbulence,
the modern world is experiencing global transformations.
Today, humanity has realized the threat posed by natural disasters, natural and man-made disasters,
conflicts in society, wars and the like.
Covid-19, as every crisis, not only creates difficulties and discomfort, but also opens up new
opportunities, the new situation provokes a number of questions for scientific discussion, which the journal
undertakes to offer to the public attention.
A deep systemic crisis in which the world community in general and the countries of the former Soviet
Union (CIS) in particular are forcing to rethink many strategies, approaches, methodologies, plans and
hopes. This is a turning point, a moment of truth, a turn to look back and look to the future.
In the current century, only those countries that have embarked on an innovative path of development and
build a knowledge-based economy are developing steadily. The experience of leading countries, the first to
embark on this path and form a post-industrial society today, shows the need for scientific study of a set of
practical problems, deep understanding of processes in socio-economic systems, formulating a precise and
clear goal, political decision-making and consistent implementation. Innovation development mechanisms
developed by leading countries have been adapted and successfully used in many developing countries. They
are used to ensure the transition from the resource and investment stages of technological development to the
stage based on innovative technologies. But in none of these countries has there been a direct transfer of
world experience in translating the economy to an innovative path of development. Each time the social and
economic features, resource, territorial, labor, intellectual potential and competitive advantages of the
country were taken into account.
The application of innovative, synergetic, cybernetic and mathematical methods and models in economics
to analyze the processes of risk, security, crisis and catastrophe, as well as the development of methodology,
methods and models of decision management in economic, environmental and social systems is relevant. At
the same time, innovative development is the main way out of the crisis.
The integral goal and main idea of this journal is to be a place for discussions and sharing information,
create a general concept, principles, methodologies, methods, models and information technologies and
management decision-making systems under conditions of uncertainty, risk, danger, instability and crisis for
sustainable and viable economic systems, projects of ecological economy.
The potential of modern science must be used to prevent natural disasters, catastrophes, conflicts, wars
and other emergencies. It is necessary to create an international approach to the problem, which can be called
risk theory, on the basis of which risk management is possible. There is an urgent need in the world today to
anticipate emergencies and mitigate their consequences. The task is to create a new paradigm in the field of
hazard or risk management, and to build a mathematical theory of safety and risk based on nonlinear
dynamics and computer modeling. On the basis of systems analysis and nonlinear dynamics, patterns of
catastrophic behavior of most complex systems in the field of technosphere, economy and the like can be
identified.
New technologies are interdisciplinary. They require, on the one hand, knowledge of man and are based,
of course, on knowledge of man. On the other hand, they represent a specific forecast and design methods,
which implies a quantitative description, the use of formalized models and methods of applied mathematics.
On the third hand, they require a holistic description of the object, its relationship with the biosphere,
technosphere, with scenarios of technological development. To do this, we must rely on a solid foundation of
science.
Over the past years, processes of technological transformations have been taking place, which allow
moving to a qualitatively new level of business technologies, which gives reason to talk about the onset of
5
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the so-called cognitive era. Under these conditions, new management technologies and approaches to
management are developing, in particular, cognitive management.
The current stage of development of knowledge-intensive enterprises (HBs) is characterized by
qualitative changes in the types of socially significant human activity: labor, characteristic of an industrial
society, is replaced by creativity in a post-industrial society. Machine technology is giving way to “smart
technology”. As a result, knowledge and information become the leading factors of production, which leads
to a decrease in the role of material factors of production. The cardinal changes in production relations led to
special requirements for the quality of human resources, highlighting the intellectual component in them and
making them an independent factor of production.
Here the list of new scientific, technical and technological problems that have arisen could be continued,
but this is in subsequent issues.
The indicated issues of debatable nature are on the agenda in Europe and the world, and require the
involvement of scientists and practitioners in finding the right solutions to the global challenges.
In 2021, we continued to promote and index the journal “Access to science, business, innovation in digital
economy”, and it will be listed by more academic databases in the future.
We are convinced that the achieved publication rating of the journal in international databases, as well as
its renewed editorial board, which includes famous scientists nationally and internationally, raise the prestige
of the journal and increase the quality requirements of its content.
Receiving such recognition is unthinkable without the dedicated work of the journal's team and all its
supporters and friends.
We would like to thank the authors who present scientific articles of both theoretical and empirical
content, representing scientific and practical interest in all areas of economic science.
By the end of 2021 we have already had 67 authors from 35 organizations from Bulgaria, Georgia,
Kazakhstan, Latvia, Nepal, Norway, Poland, Russian Federation, Ukraine, Yemen. We have new authors
joining us from Azerbaijan, Uzbekistan
We hope that through the involvement of scholars and practitioners from many institutions of high
international prestige, as well as through a peer review process, the editors will be able to ensure the
continued high standard of this journal.
We would like to thank the members of the editorial board for their indisputable competence, scientific
rigor and dedication to create and promote a network of scientific communities in the profile of the journal
and promoting scientific research!
We are also grateful to the reviewers for the analytical and well-intentioned motivating reviews!
Wishing you, your families and friends the very best in the coming year!
Have a fruitful, healthy and happy 2022!
Stay heath and take care!
With best regards,
Editor-in-Chief

Chairman of the
Scientific Council

Mariana
PETROVA
D.Sc. in Physics
and Mathematics
St. Cyril and
St. Methodius
University of
Veliko Tarnovo,
Bulgaria

Sultan
RAMAZANOV
D.Sc. in Economics,
D.Sc. in Technology,
professor
Vadym Hetman Kyiv
National Economics
University, Kyiv,
Ukraine
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ABSTRACT

In the modern world, which is experiencing more globalization, the entrepreneurship and its development are important.
Business at the modern stage is one of the most promising areas to stimulate the economy, business support and its
perfection should be one of the main priorities of the state, because as a result of its development the country develops
both economically and socially.
Objectives: To clarify what kind of impact did the pandemic have on previously mentioned issues and what were other
development hindering factors. A study was conducted to analyze the situation of small and medium business sectors,
which aims to identify the problems that Georgian entrepreneurship is facing today
Methods/Approach: Both qualitative and quantitative studies carried out in business sector in Georgia
Results: The results gained within the study and further recommendations significantly define the role of small and
medium-sized business sectors for Georgia. The paper gives us a clear conception on the current situation and enables
us to make relevant conclusions based on the obtained results.
Keywords: COVID-19, business environment, investment, entrepreneurship, pandemic.
JEL classification: H25, H26, L21, L26, M54
Citation:
Shonia, N., Mushkudiani, Z., Siradze, M. (2022). Pandemic era and its impact on the investment and business environment –
Georgian case. Access to science, business, innovation in digital economy, ACCESS Press, 3(1): 7-15.
https://doi.org/10.46656/access.2022.3.1(1)

INTRODUCTION
The consequences of the coronavirus disease (COVID-19) outbreak are unprecedented and felt around the
world. The world of work is being profoundly affected by the pandemic. In addition to the threat to public
health, the economic and social disruption threatens the long-term livelihoods and wellbeing of millions
(Gigauri I, & Guruli, 2020, 2021). The pandemic is heavily affecting labor markets, economies and enterprises,
including global supply chains, leading to widespread business disruptions (Bartik., Bertrand, Cullen, &
Glaeser, 2020).
7
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The global pandemic is rapidly reshaping organizations as they adapt to a new business environment with
new automation needs and changes in human behavior (customers, employees, partners and others) (Fairlie,
2020). The biggest concerns relate to health & safety as well as uncertainty around the duration of the situation.
Businesses need to prepare to handle these uncertain times as best as possible and find ways to create
opportunities from this crisis. Many small to mid-sized organizations are reviewing their go-to-market
strategies and processes, looking at initiatives across functions including finance, HR, supply chain, services
sales and marketing. For businesses to operate efficiently and realize their revenue (Mushkudiani, & Gechbaia,
2019), every function needs to be tech enabled. The finance department has likely started implementing
digitally signed invoices, employee claims are no longer paper-based, purchase orders are issued
electronically, and vendor payments done online. The customer care/services team is hard pressed to provide
online help guides, chat bots enable real-time collaboration to resolve customer issues (Koberidze, &
Dadvadze, 2015). These tools were always available, but the recent situation has triggered increased adoption
and implementation. Automation can play a role for any process/sub-process that previously required physical
documentation or human intervention for completion.
In the process of economic development, special importance is given to the business, which aims at further
improvement of the entrepreneurial environment, that will facilitate the growth and development of small and
medium enterprises (Erkomaishvili G., Gigauri L.,& Talakhadze N, 2017) supporting the development of the
private sector and especially entrepreneurship plays an important role in terms of the socio-economic
development strategy of Georgia.
There is still no uniform standard for defining the small and medium businesses, the only thing, that is
agreed by all researchers is the maturity of the small enterprise production, imperfection of quantitative and
qualitative peculiarities, especially in developing countries (Parker, 2018) Despite the implementation of the
support policy for the small business development represents the key EU requirement for partner countries,
Georgia, as an EU associated country is also required to strictly adhere to European Standards. It should also
be noted, that despite the annual growth of the economic scale in Georgia, the small business sector reveals
unsatisfactory development trends.

METHODOLOGY
The quantitative and qualitative methods were used while compiling the study, where several business
representatives in their companies were interviewed. We conducted the study on the available information that
was published on the social pages of the National Bank and the Ministry of Finance. The article describes the
current situation of the business as well as compares its functioning before the pandemic era. Consequently,
the information is reflected in percentages and the diagram is made according to the methods.

8
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RESULTS and DISCUSSION
In order to identify the business entrepreneurship and related problems, we carried out a study and results are
presented below in detail. The goal is the basic problems that are faced by the entrepreneurs while doing the
business. We tried to contact several business representatives for study, including wine producers, managers,
who produce fizzy drinks as well as juice, etc. It was turned out, that the most hindering environments in terms
of business development are related to innovations, technologies, higher education and training environment
and the financial markets development. These barriers are particularly painful for small and medium business
development and eventually affect the quality of their involvement in the markets.
However, it’s worth to note, that among the above mentioned problems, there is another serious problem,
that also inflicts a great harm to entrepreneurship. During the pandemic, it became necessary not to develop
the small and medium businesses, but to commence and maintain them even more. Currently, Georgian
companies are facing serious challenges, as the COVID -19 causes serious damage to all businesses. In order
to give more clarity to our study, we present an example of one of the companies (anonymity is preserved),
that is engaged in wine production. 100 people participated in the study, the age of 51,2% of respondents range
from 20 to 25, 32,5% are from 25 to 40 years old, 8,2% up to 40-45 years old and 8,1% above 45 years old.

up to 20-25
up to 25-40
up to 40-45
above 45

Figure 1. Age of employees in the business sector
Source: Own compilation

Pursuant to this data, we can conclude, that the younger generation was more interested in the study, that
indicates their involvement in similar studies.
The most of the respondents, i.e. 35% are with bachelor's degree, 50% with secondary education, 7% with
master's degree and 2% with PHD, and the remaining 6% have incomplete secondary education, based on this
data we can assume, that the younger generation is more interested in similar studies.

9
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Incomplete secondary
Secondary
Bachelor
Master
PHD

Figure 2. Education of employees in the business sector
Source: Own compilation

The majority of respondents named several issues that hindered their businesses to develop. All these are
added by the fact that the state bans 90% of these businesses from operating to prevent the spread of a
pandemic. Some issues have emerged that need to be paid a lot of attention in the current COVID-19 era,
because the development of business and the world economy requires the functioning of the following factors,
such as:
●Availability of foreign currencies;
● Improvement of investment and entrepreneurial environment;
● Export facilitation;
● Improvement of tax policy and etc.

The restrictions imposed to prevent the spread of the pandemic, increased vagueness, and reduced demand
in the financial sector increased the risks. The focus is made on the financing of companies by banks. Despite
the sustainable level of the total debt of the companies, the vulnerability of companies to existing risks is due
to the significant reliance on external sources of funding, significant relative share of short-term debt and high
dollarization of liabilities as well. The regression induced due to the pandemic and vulnerability of companies
in terms of the identified risks stipulate an increase in credit risk of the financial sector. The difficulties caused
by increased credit risk in companies are significant for the financial sector and have an influence on to
households as well. The negative impact of the pandemic is relatively strong in the event of small and mediumsized businesses. In order to maintain access to funding sources for companies, which is a prerequisite for their
operation and employment, targeted anti-crisis support programs are of utmost importance.
In addition, the National Bank foresees the role of microfinance organizations in terms of providing
financial services to business and population to the regions of Georgia, so it provides liquidity support with
additional swap operations along with the standard refinancing loans which will be available to microfinance
10

ACCESS Journal:
Access to Science, Business, Innovation in Digital Economy
2022, 3(1), 7-15, https://doi.org/10.46656/access.2022.3.1(1)

ISSN 2683-1007 (Online)
https://journal.access-bg.org/

organizations in addition to banks. The term of swap operations is defined for 1 month, with the right to
monthly renewal for the next 1 year. The National Bank, in the current situation and after the end of the
pandemic, when the economic life is back to normal, will traditionally ensure the existence of an adequate
level of liquidity in the financial system and in the whole economy as well.
The second problem that hinders the operation of the business is the obstruction of the investment and
entrepreneurial environment. Favorable entrepreneurial and investment environment significantly affects
productivity as far as directly impact on the efficient allocation of resources in the private sector. Due to the
fierce global competition and dynamic economic processes, business requirements are changing rapidly.
According to Geostat, the volume of foreign direct investment in Georgia amounted to 616.9 USD million
in 2020, which is 52.9 percent less than the verified data of 2019. The main reason for the decrease is the
transfer of several enterprises to the ownership of a resident of Georgia, which reduced foreign direct
investment by 340.5 million. The diagram given below shows the dynamics of foreign direct investment in
Georgia in 2014-2020. Foreign direct investment is characterized by stable decline in recent years. For
example, in 2019 and 2020, about 1/3 less investment was made compared to 2018. It clear that the current
situation of the world is reflected in the general investment climate.
Table 1. Dynamics of Foreign Direct Investment in Georgia

Year

I

II

III

IV

Total

2014

331,9

217,6

749,5

538

1837

2015

343,4

493,2

531,1

361

1728,8

2016

392,6

452,4

507,4

300,2

1652,6

2017

413,2

395,7

634,8

534,6

1978,3

2018

328,6

406,1

365,4

206,2

1306,3

2019

313,7

236,6

396,0

364,5

1310,8

2020

175,0

241,3

303,3

-102,8

616,9

Source: Own elaboration based on National Bank of Georgia

If we look through the data of mainly developed countries abroad, we will notice that more than half of the
GDP of these countries fall to small businesses. It is enough to mention, that currently, 50-52% of the GDP
are produced via small business in the USA and Germany, 52-54% in Japan, 56-62% in France, 50-53% in the
UK, 57-60% in Italy, 63-67% in the EU. This sector produces and sells large scale products for entrepreneurial
purposes and wide variety of services. Works related to different types of services are performed as well.
Export promotion is a crucial factor in production. Georgian companies try their best to export their
products

in

foreign

markets,

which

is

certainly

associated

with

considerable

risks.

Exports promotion and development mainly includes: connection of foreign buyers with Georgian
11
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producers/manufactures, organizing trade missions, providing information on existing exports procedures in
Georgia, providing information to clients on existing custom tariffs in foreign markets, etc. The impact of the
pandemic is certainly felt here as well, in particular: Georgia has close economic relations with the European
Union, which represents 1/3 of the export market.

China
Azerbaijan
Russia

Figure 3. Export abroad in 2019.
Source: Own elaboration based on National Statistics Office of Georgia

The share of Azerbaijan is important in terms of the export and movement toward this country was restricted
(17.2% of exports in January-February, 2020), the share of China in export, despite the fact that coronavirus
outbreak had already started in this country in January-February, is also large and amounts 12.4%.

Azerbaijan
China
Russia

Figure 4. Export abroad in 2020.
Source: Own elaboration based on National Statistics Office of Georgia
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And Russia is in the third place, the export share of which in the same period of time was 11.5%, while
export share was getting more and more less in other countries.
Agriculture is an important part of industrial production and local exports. In particular, wine exports. As
of January-March of this year, 43.7 million Gel worth wine export was carried out, which amounts to 7.2% of
local export. The above mentioned is less than 0.4 million USD compared to the same period of last year.
Pursuant to the data of the Ministry of Finance, in January and February 2020, the export of Georgia decreased
compared to the data of the previous years of the same period. In January the difference was only 0.46%, but
already in January the export of Georgia significantly decreased by 17.9%. In February, the COVID-19 was
widespread throughout the world. The decline in Georgian export can be assumed to be conditioned, at least
in part, due to the world trade reduction.
Improvement of tax policy was named as one of the issues as a result of the study. With regard to Covid19, reduction of the physical relationship between employees and customers / payers is the most important
requirement in terms of the safety. Tax refunds and financial assistance are potentially very important services
because both individuals and companies may need help to save themselves and carry on with business. Other
services related to, for example, customs security and control should be maintained, though less severity may
be allowed temporarily. In addition, in order to cope with the crisis, the timely implementation of measures
developed by governments to assist individuals or businesses is of utmost importance.
It is necessary to reduce liabilities for taxpayers, to extend deadlines for submission of tax declaration and
tax payment with clear instructions to which taxes and taxpayers the established term apply and to what period
as well. Tax administrations of those countries with a high level of electronic filing of tax declarations may
consider extending the deadline only for the payment of taxes, i.e. tax declarations will be submitted within
the usual, established timeframe, taxpayers shall be allowed to reduce their current income and profit
payments, considering the expected reduced revenues of this year. Mitigation/facilitating measures for terms
and conditions established for tax debt payment, in times of crisis, to identify necessary and additional / new
work processes and redistribute resources from non-essential operations to necessary operations. Extension of
the term for submission of documents related to cargo and postponement on import. Also, receiving documents
submitted without signature and seal. Enabling electronic submission of the documents if possible.

CONCLUSION
Business development and assessment of the current situation as well as research are important for any
developed or developing country, including Georgia. Thus, it was established that in order for their business
to be effective, the business must have a stable environment, which requires appropriate steps by the state.
Programs focused on the mentioned business sector, regulatory bodies, fewer barriers, support, if necessary,
etc. This is a short list of things that need to be regulated for small and medium businesses. A study was
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ACCESS Journal:
Access to Science, Business, Innovation in Digital Economy
2022, 3(1), 7-15, https://doi.org/10.46656/access.2022.3.1(1)

ISSN 2683-1007 (Online)
https://journal.access-bg.org/

conducted to analyze the situation of the business sector, which aims to identify the problems that Georgian
entrepreneurship is facing today and to develop ways to improve the situation of the business sector in Georgia.
It was also revealed that, despite the global recognition of small entrepreneurship as the most important
sector, not all opportunities are used for its full development in Georgia. Enhancement of small business
support shall be a crucial part of the state economic policy, which can be implemented through state regulation
of small business development, particularly, with macroeconomic regulation. Systematic, targeted work shall
be carried out in direction of constant perfection of the legislative framework, in order to thoroughly stimulate
the development of effective priority, public and social directions of small economy.
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ABSTRACT

The article is devoted to the information systems application in the sphere of small and big tourism enterprises interaction
ensuring. The current role of information technologies due to their specific properties in the field of technical development
of tourism as well as in the process tourism enterprises interaction ensuring is actualized. The advantages and features
of the use of current information systems and technologies, in particular, global distribution systems, computer
reservation systems, in the tourism enterprises business activity, which allow to ensure their effective interaction, are
highlighted. The stages of the information technologies implementation in the tourism industry are determined. Taking
into account the tourism industry specifics and the peculiarities of the information systems use in the tourism market
business-entities activities, the authors determined the essence of the small and big tourism enterprises integrative
interaction. The main global distribution systems used in the current tourism industry market are analyzed. The main
actors controlling the global distribution systems' sector in the world are distincted. A comparative analysis of the main
global distribution systems' conditions of use and maintenance is carried out. The main advantages of the global
distribution systems, their use in the process of small and big tourism enterprises interaction ensuring are identified, and
the prospects for their further development are shown.
Keywords: information systems, enterprise, interaction, tourism, GDS.
JEL classification: L83, L86, Z32, O10
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INTRODUCTION
The tourism industry market is becoming increasingly global. The world as a global space has been particularly
influenced by the information technology dramatically development. For the currently society development,
the role of information technology is strategically important, and its importance is growing rapidly.
Information technologies make it possible to activate and efficiently use the information resources of the
society. Effective use of information resources - scientific knowledge, discoveries, inventions, technologies,
best practices - allow you to get significant savings in resources.
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In most developed countries, the level of business activity is increasingly determined by the processes of
information generation, storage, processing and transferring. Therefore, business structures are forced to
master and practically use information technologies corresponding to these processes. Information processes
are an essential element of all complex industrial or social processes. The tourism industry is no exception.
Information technologies have begun to play a significant role in the all tourism enterprises' business activities
and interactions, regardless of their size and transaction volume. As a result, all enterprises, regardless of their
size, product offering, and geography, have gone through major redesigning business processes. Now
information technologies play an important role in the technical development of tourism, determined by a
number of specific IT properties (efficiency and availability), as well as in the tourism enterprises' interaction
ensuring processes. Thus, the use of information systems and IT in the process of small and big tourism
enterprises interaction ensuring requires appropriate theoretical, methodological, and scientific support.

2. BRIEF LITERATURE REVIEW
The rapid development of information systems and technologies has fundamentally changed the tourism
industry's functioning principles and architecture (Werthner & Klein, 2005; Laverty, S., 2014). The Computer
Reservations Systems (CRS) and Global Distribution Systems (GDS) introduction have transformed the
operational practices in the tourism and in particulary in the airline industries dramatically (Buhalis, 2004;
O’Connor, 1999; Emmer et al, 1993; eBusiness Watch, 2006; Constantinos et al, 2020).
The theoretical basis taking into account the small and big enterprises interaction aspects, its informational
and economic ensuring developed in the scientific writings such as Porter, M. (1980), Varnaliy, Z. (2015),
Sushchenko&Trunina (2016), Todorova (2018A, 2019).
The issues of the tourism enterprises development, their informational support, and ensuring are receiving
a lot of attention nowadays (Petrova et al, 2018; Lukjanova&Odinokova, 2020; Chairoel et al, 2015; Marinov
&Todorova, 2020; Todorova, 2017; Todorova, 2018B). However, the issues of the information systems use as
a way of small and big tourism enterprises interaction ensuring, their peculiarities essential research needs to.

The purpose of the paper
Despite the fact that information systems and ICT are currently a prerequisite for the tourism enterprises' stable
development, many aspects of their use remain unrevealed. Insufficient knowledge of methodological and
practical tools for the information systems and ICT implementation in the tourism enterprises operating
activities are often the reasons that prevent companies from the higher level of development, and the use of
small and big tourism enterprises interaction opportunities. The aim of the study is to critically analyze the
benefits of the information systems and technologies' implementation in the tourism industry and to determine
the possibilities of their use as a way of small and big tourism enterprises' interaction ensuring.
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RESULTS and DISCUSSION
Tourism business automation is closely related to the external business information collecting and analyzing
system. These processes are complex and cover all aspects of a travel company's business activity. The external
business information collecting systems provide managers with data on the tourism industry market
functioning. Travel companies with a sufficiently high level of organization take additional measures to
increase the relevance of external business information (various ratings, statistics, information about the travel
situation) by encouraging travel agents and business partners.
Since environments do appear to be changeable and chaotic, it is necessary to ensure the adaptability of the
tourism enterprise for its effective functioning. High reliability and ensuring adaptability are some of the
fundamental principles of the tourism enterprises stable functioning. To do this, it is necessary to develop and
implement complex information systems that concentrate a set of organizational, security, technical and other
capabilities aimed at achieving a sufficient level of security and business efficiency.
In practice, tourism enterprises use various types of information technologies, namely: global distribution
systems; electronic information systems; information management systems; mobile communication systems;
services of the global computer network Internet.
The use of modern information technologies increases the safety and quality of travel services.
Currently, tourism uses the Global Distribution Systems (GDS), which provides fast and accurate booking
of tickets for transport, hotel reservations, car rental, currency exchange, booking tickets for sports and cultural
events, etc. Such systems allow booking all the main components of the tourism industry, i.e. they actually
form a common information system that offers distribution networks for the entire tourism industry.
The development of the tourism business becomes impossible without modern information technologies’
application, which provide (Shkola, 2003):


integration and communication;



service quality improvement;



transfer of large amounts of information;



increasing the speed of service and efficiency of business activities;



the ability to take into account each client individual needs;



effective feedback.

Information technology is a concentrated expression of scientific knowledge, information and practical
experience, which makes it possible to rationally organize a particular business process. They allow you to
save labor, energy or material resources needed to carry out this process. The time savings achieved through
the use of any type of technology can be considered as a general criterion of efficiency. The need to save time
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is primarily aimed at technologies associated with the most massive information processes. Their optimization
should save the most time due to their widespread and reusable use.
A truly revolutionary stage in the informatization of society is associated with an extraordinary increase in
the use of global computer networks. The Internet is developing so rapidly that the number of users and the
number of information resources almost doubles every year. More than 1 billion e-mails are transmitted over
the network every second (Emmanuel et al, 2018).
Networked information technologies are an integral part of today's information society. Their objectives
are as follows:


ensuring the individual users' information exchange and making the possibility of the company's
distributed information resources sharing;



obtaining reference, documentary and other information from various specialized information
funds.

The tourism business also uses Internet technologies for its growth and development. In recent years,
thousands of independent sites of travel agencies, hotels, airlines, and dozens of travel services booking
systems have appeared on the Internet. International and domestic tourism is a powerful trade services industry.
The tourism industry is based on: tour operators and travel agents; hospitality; transport companies; tourism
goods production and sale enterprises; advertising, information support, personnel training, as well as
governing bodies. Also, other industries work for tourism, for which tourism services are not the main type of
activity (culture, trade, etc.) (Emmanuel et al, 2018).
Tourism is an information-intensive activity. It is a liaison center that brings together different
manufacturers in the tourism industry. Information flows, rather than goods, ensure links between tourism
service providers; they go not only through dataflows, but also appear in the form of services and payments
(Constantinos et al., 2020).
Tourism today is a field in which the processing, use and transfer of information is a vital component of
daily activities. Consequently, tourism is almost entirely dependent on the relevant photo and video content,
communications, and information transfer. Services such as hotel accommodations, car rentals, package tours,
and airline tickets are implemented in today's global information environment through the use of information
technology, namely computer reservation systems. It is through them that the interaction of all business
structures - the tourism market subjects - is carried out.
One of the indicators for assessing the country's competitiveness in the field of tourism is “readiness for
information and communication technologies” (ICT). This means growing rapidly, bringing in a large number
of organizations, companies and countries, and reimagining their concept of “service delivery” to transform
ongoing communication into experience. One of the parts of such readiness is the introduction of computer
reservation systems at tourism enterprises.
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The first step in the computer reservation systems development was the installation of a terminal in most
airlines offices, which significantly improved the quality and work of the airline personnel, without reducing
the number of accepted booking requests from travel agents and individuals. The next step was to create flight
bookings terminals in major travel agencies. Quickly assessing the effectiveness of new booking technologies,
travel agents began to demand from airlines to significantly expand such systems functionality.
As a result, the software systems initially focused on a specific airline were merged into a system that
served a group of airlines, providing information not only on the availability of a flight seats but also general
information on flight details, fares, as well as information on related tourism industries - online booking
experience for flights, rail, hotel rooms, car rental, taxis, and transfers (Constantinos et al., 2020).
There were several stages of the IT introduction into the tourism industry (GDS, 2021):
1. creating data - increasing the efficiency of the travel companies operating activities by automating
processes based on the use of information;
2. the information management systems implementation and

such information technologies

development that would increase the management efficiency by improving the requirements for the
information transfer organization;
3. the use of strategic information systems that could improve the firms' competitiveness. Various
types of integrated networks have been implemented to improve the travel agencies operation activity as well
as to establish links with external organizations;
4. the networking stage through which networks were connected at all levels: local, regional, and
global. The main features of the phase are improving the IT efficiency, reducing the equipment's size and cost,
increasing reliability, and organizing the interconnection of terminals located in different parts of the planet.
The use of modern information systems, namely, computer reservation systems, and GDS in the current
tourism enterprises activity is one of the main elements of their integrative interaction ensuring. This will allow
them to move along an ascending trajectory of development, use all available resources as efficiently as
possible and interact with all tourism industry market business actors through related distribution channels
(Fig. 1).
Integrity is one of the parametric categories of integration that determines the properties of the integrity of
interacting subjects. Due to integrity there are relations of commonality of individual components in the
process of their interaction, their corresponding wholeness is created. At the same time, the most important
issue is not this property emergence, but its preservation in the process of further interaction development.
That is why factors that are system-forming for the subjects of interaction, such as their heterogeneity and
opposite, are considered integrative. According to this study focus, integrity is the degree of unity, the holistic
community of enterprises interacting with each other through the use of information systems and technologies.
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Figure 1. The tourism industry market subjects integrative interaction

The integrative interaction of small and big tourism enterprises should be understood as the organization
and establishment of coherent links and joint actions of partner enterprises based on their potential's
cooperative use in order to achieve common goals and economic interests with the formation of a holistic
integrated system.
Travel services market is constantly evolving, e.g. tour operators creating new products by combining basic
touristic services or their elements to serve the consumers. Travel agencies, as information intermediaries,
provide consumers with valuable information and have the ability to book a travel product. Computer
reservation systems and global distribution systems (CRS / GDS) cover flight reservation, in-flight and other
relevant travel services. These systems provide the main connection with tour operators and travel agencies.
Actors on the right side of the field (Fig. 1) can be considered as an intermediate link between suppliers
and consumers of tourism services. Role of the actors on the left side of the field is extremely important – they
ensure all management, planning, administration, marketing and branding processes of travel destinations.
They must represent the interests of all travel destination providers, but are not directly involved in the
reservation process.
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Marketing and management organizations are often created by the state (government) at tourist destination
level. These might be local, regional and national tourism organizations. Generating and using relevant
information is a risk for a both sides of the tourism chain, i.e., for consumers and suppliers both.
Moreover, the aggreagation process of tourism services is information- intensive. The service must have
clearly defined interfaces and all its aspect should be harmonized, meaning its pricing policies, terms of usage
and distribution channels. This process is quite complex because the tourism product is diverse. The situation
in the market of tourism services becomes more complicated as consumer behavior changes, as in other
industries. As a result, the market becomes even more segmented, where each potential consumer might belong
to multiple market segments at the same time (Stevenson, 2020).
The general trend in modern tourism is that tourists are looking for cheaper services, without reducing the
requirements for their quality, and require more specific proposals for content and overall organization. In
addition, tourists become even more mobile, but less loyal, as they compare many offers and prices. Theyy are
going for more short-term trips and make subsequent decisions about them, which reduces the time between
reservation and consuming (using) these services.
Great number of travel agents are relying on GDS to find the best services for their clients. And every year,
more agents do realise that it’s the best method to connect with airlines around the world. Now almost all tour
operators represented in the Ukraine tourist services market have integrated GDS modules into their search
engines. Its integration gave an opportunity to create unique service packages according to the consumer needs
in the real-time mode. By using GDS, agents have access to the flight tariffs and availability, and can book
seats for their clients. While the airline carefully fills in the flight report, GDS updates the search and shows
the current information on the seats availability.
Many travel agents with corporate travel specialization use GDS to quickly and efficiently book seats for
their clients. GDS can help airlines open new market segments to promote their products. In turn, through the
GDS airlines explore new market segments of tourists that they previously could not reach.
Nowadays there are three main actors controlling the global distribution system sector - Amadeus, Saber
and e-Travelport. They occupy more than 90% of the market, and the fourth participant has a share of only
6%. This sector has some barriers to entry, as significant investment is needed to recreate GDS technologies
(Emmanuel et al, 2018).
Amadeus Global Reservation System is the main project of the samenamed company in the field of travel
services. The system is designed for reservation air tickets, cars, ferries, rail transport, hotels, cruises and
insurance policies. The system is actively used by more than 400,000 professionals in the tourism industry
worldwide. Today, more than 100,000 agent terminals are connected to Amadeus (TRAVELPORT, 2021).
One of the global CRSs, the Galileo system was founded in 1987 by KLM, British Airways, Swissair and
Covia, they were later joined by Alitalia and Austrian Airlines. The company has about 3,000 employees and
its headquarter is in Denver, Colorado, USA. Covia Airlines, which at the time had its own Apollo system,
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refocused its users on Galileo, and in 1993 the Galileo system merged with the Apollo system and became
known as Galileo International (Constantinos et al., 2020).
The network services allows to provide tourists and travel agents with information about travel products
and services, ticket reservation process, direct messaging and ordering additional services. More than 80 major
hotel chains, such as Radisson, Hilton, Holidays, are connected to the network and allow travel agents to book
hotel rooms (Constantinos et al., 2020).
Saber Travel Network is an organization that connects sellers and buyers of travel services through the
world's largest trading platform - Saber Global Distribution System (GDS). More than 55,000 travel agencies
and more than 400 airlines, 86,000 hotels, 25 car rental companies, 12 cruise companies are connected through
Saber, which allows to develop the tourism industry (Constantinos et al., 2020).
Worldspan is an information system that provides reservations mainly for flights (487 airlines), but also in
hotels (39 thousand hotels and 216 hotel chains), travel agencies, theaters and other cultural enterprises, car
rental companies (rent 45 large companies). Worldspan also provides all the necessary background information
related to travel and tourism. Currently, the system is used by more than 25,000 travel agencies around the
world (Constantinos et al., 2020).
Table 1. Description of the main global distribution systems

GDS Name

Amadeus

Galileo

Sabre

Founders

Lufthansa, Air
France, Iberia

British Airways,
Swissair, Alitalia

American
Airlines, IBM

1987

1987

1964

Worldspan
Delta Airlines,
Northwest
Airlines
1991

489

470

420

365

51794

56000

40000

26000

48

24

50

40

100166

119400

122891

47950

Year of foundation
Number of
connected airlines
Number of
connected hotels
Number of car
rental companies
Number of
terminals

Source: created by the author on the basis of (Emmanuel et al, 2018)

Therefore, GDS is a computer web service that provides pricing, real-time services availability, centralized
data display with reservation functions for the global travel industry in a single process. Amadeus, Saber,
Galileo and Worldspan are the main four providers of GDS in the tourism industry, which help travel agents
increase their travel operations. Each of these systems has certain technical features and special conditions of
interaction with tourism enterprises.
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Among Ukrainian tourism companies, the most common are such GDS as Amadeus and Saber, as they
allow the most efficient use of their opportunities to work in the European and American tourism markets.
Table 2 shows a comparison of the terms of usage and integration of both global distribution systems.
Table 2. GDS terms of service comparison

Paragraph
Air segments sale rate for free
system usage
Service fee for the sale of
Content Rail Ukraine by system
Incentive per each flight
segment

Amadeus
75 segments per terminal per
month

SABRE
30 segments per terminal per
month

10,44 UAH to the cost

5 UAH to the cost

None

1.50 – 2.00 USD per each
segment

Bonus program for agents

Equivalent of the points:
5 points per air segment
5 points per train segment
10 points per hotel segment
10 points per car rent segment
10 points per insurance segment
50 UAH certificate
= in average 165 points

1 segment = 5 points = 5 UAH
10 segments = 50 UAH
certificate
Certificate can be used in the
large retail chains in Ukraine,
such as Rozetka, Novus, etc.

Support center

Amadeus Service Hub 24/7
support

Central SABRE Support 24/7
free online and call center
support

Source: created by the authors

Regarding economic component, the Saber system encourages cooperation by earning additional profit in
the form of incentives for each air segment sold. GDS is and will remain the most important distribution
channel for airlines, hotels and car rental companies. However, the Internet also allows GDS companies, eticket providers and even traditional travel agents to host websites that have access to their connections (APIs)
and provide services that were previously offered offline (Fig. 2).
The main advantages of global distribution systems are as follows (Stevenson, 2020):
1. The use of the global distribution system indicates an increase rate in the number of corporate
customers and tourists.
2. GDS is very effective method to attract foreign travelers. This is the reason why the use of GDS among
travel agents is growing exponentially every year.
3. OTA (online travel agents) have significantly improved the experience and convenience of consumer
shopping while traveling and increased pricing transparency.
4. GDSs include business models of a retail travel agencies and OTA.
5. GDS allows travel agents to make their travel services available to consumers around the world, where
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they would not otherwise be able to effectively promote their services through direct marketing efforts.
6. Reservation through GDS is safe and secure option, thus complies with most of the corporate clients
needs.
7. Travel agents are able to easily get a global platform for their business with a strong impact on the
market.
8. The global distribution system is the basis for finding corporate customers around the world.
9. GDS gives an opportunity to check the actual service availability in real time. Thereby managers can
view changes in tariffs and easily change price or make special offers. Agents can instantly review all
changes and are able to give customers relevant offers.

Figure 2. Internet and GDS connection scheme with intermediaries and end customer (GDS, 2021).

Meanwhile, the development of mobile technology and spread of smartphones with 4G and 5G connection
support are pushing use of mobile services in the travel business and ensure the interaction of its actors.
Currently, mobile websites and applications are able to connect to the API to receive and update data as fast
as their desktop versions. For this reason, travel technology providers have focused on developing services to
book flights directly from smartphones.
Launched in 2004, the KAYAK iOS app is considered to be the first example of a mobile travel app. Since
2010, mobile websites and applications have become the standard in the travel industry. Soon, all other metasearch travel systems, OTA, airlines reservation tools have created their own mobile applications. Besides,
passengers can now use their smartphones as an electronic ticket by scanning the barcode, which became
today’s standard.
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In 2019, online booking has undergone several minor improvements, which are usually related to overall
technical progress. Online payment systems have become much more secure, providing fast processing or even
transactions with cryptocurrencies.
The popularization of mobile apps allows travellers to plan a week-long trip in minutes, book tickets, hotel
rooms and rent a car in just a few taps. The distribution system is gradually changing every year. An example
of recent changes is the New Distribution Capabilities (NDC), which have been in place since 2012. Although
it did not bring major changes, it forced GDS to introduce more modern data transmission channels to distribute
supplementary products to consumers. In consequence, more online booking platforms and OTA have gained
access to rich content, giving customers more opportunities.

CONCLUSION
The growth of the tourism sector subsequently affects the transport and communications sectors, which due to
the growing demand for travel have become one of the main consumers of innovation and information
technology, namely: computer reservation systems, global distribution systems, electronic information and
communication systems. There was a clear increase in the number of airlines, transport companies, as well as
the growth of air traffic. It has led to the creation and implementation of computer reservation systems, which
have become the main tool for tickets reservation. Global distribution systems provide an opportunity to
significantly improve the quality of customer service by reducing reservation time, refining the quality of
service and overall efficiency of airline staff.
In general, the use of information technologies, modern information systems, GDS in particular, allows to
ensure interaction of small and large tourism enterprises. Furthermore, it allows:


customize the experience of clients of travel agencies and travel service providers;



involve the main providers of tourist services in a reliable and efficient global commercial network;



use modern management and marketing tools in the activities of tourism enterprises, which allow to
increase competitiveness and ensure sustainable development;



provide an opportunity for airlnes to use information systems in their offices to improve interaction
with agents and partners;



provide global services through unified e-commerce systems in the tourism industry, as well as
provide integrative relationships with key players in the tourism business.
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ABSTRACT
The issue of innovation activity in business has been relevant for quite a while now, oftentimes, it is a survival factor for
an enterprise. However, it is not only the innovation activity of enterprises that is relevant, but also the research models
of such activity. This article deals with innovation activity model and its implementation in practice. We can consider a
research model as a program or plan of research. It can be represented both in a diagram based and a descriptive
form. It offers the possibility to link theory and empirical data obtained in the course of scientific research, and also
enables their subsequent interpretation.
In order to develop a model for innovation activity research in small and medium sized enterprises, analysis of
theoretical and empirical methods of scientific research in tourism was carried out. A number of theoretical methods,
such as formulation of a hypothesis, assimilation, analysis and others were used as the basis for the model. However,
the model is basically built on the empirical method, namely, the method of sociological survey. The model under
discussion was tested in 2019 and later applied again in 2020. The number of respondents taking part in the survey
were 69 tourism companies (56.9%) in 2019, and 71 (58.5%) in 2020. The geography of the use of the research model
can also be expanded. In particular, the authors plan to test it in Kazakhstan, which does not fully use the existing high
tourist potential.
Keywords: research model, innovation activity, small and medium sized enterprises, innovation, tourism.
JEL classification: A14; O30; Z30
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INTRODUCTION
Innovation activity in business is an important factor of effectiveness and competitiveness. Oftentimes, it is a
survival factor for an enterprise. Innovation activity is an issue relevant for enterprises having any scale of
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production and operating in all kinds of fields. A lot of businesses are looking for innovative ways to
improve efficiency and maintain competitive advantage in order to survive (Arsawan et al, 2021;
Bogoyavlenska et al, 2020; Jurgelevičius & Kučaidze, 2020; Lukjanova, Sushchenko, Zima, 2019;
Lukjanova, 2019; Petrova & Akhmedyarov, 2019; Petrova et al, 2018; Sushchenko, 2016).
However, the official Latvian statistics does not keep record of innovation activity in different industries
and only lays emphasis on the major sectors of economy, such as production sector, agriculture and services.
This approach creates a number of problems. Researchers involved in evaluating innovation activity of
enterprises in a certain sector face a lack of specific information. Incidentally, the authors of this article was
faced with the necessity to develop a research model while she was involved in analyzing innovation activity
of small and medium sized enterprises in Latvian tourism industry.

METHODOLOGY
A model can be defined as a commonness of interrelated concepts which underlie the research, as well as a
systematic description of the area under study. In order to develop a model for innovation activity research in
small and medium sized enterprises, analysis of theoretical and empirical methods of scientific research in
tourism was carried out. The reason why new and small businesses have become key players in the
innovation process has been their ability to identify and exploit business opportunities which emerge as a
result of technological, competitive and market developments (Labunska et al, 2017). A number of
theoretical methods, such as formulation of a hypothesis, assimilation, analysis and others were used as the
basis for the model. However, the model is basically built on the empirical method, namely, the method of
sociological survey. The works of V.A.Yadov (2007), N.A.Balyuk (2012), A.V.Borisova (2013), M.J.Baker
(2020) and others, were used in the course of method development.
The main reason why this particular research method was chosen was the lack of statistical data
concerning innovation activity in small and medium sized enterprises (SMEs) in tourism.
Besides that, this method offers an opportunity:
 for enterprises to carry out self-evaluation;
 to identify the main kinds of innovation in Latvian tourism;
 to define the factors which encourage or discourage innovation activity in SMEs.
The reason why new and small businesses have become key players in the innovation process has been their
ability to identify and exploit business opportunities which emerge as a result of technological, competitive
and market developments.

STAGES OF DEVELOPMENT OF INNOVATION ACTIVITY RESEARCH MODEL
The first step in the process of model development is to correlate the object and the subject of research
and the context. Considering the area of this research, the factors that encourage innovation activity are the
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context in question. Latvian small and medium sized tourism enterprises are the object, while the subject of
this research is innovation activity of small and medium sized enterprises in tourism.

Figure 1. Logical structure of innovation activity model in SMEs in tourism
Source: Authors illustration

In accordance with the method suggested by N.A.Balyuk (2012), this research has been divided into the
following stages: preliminary stage, field research, data preparation and processing, conclusive stage.
Stage one being preliminary, involves a number of steps. This is actually the development of the research
program, i.e. formulation of a hypothesis.
Step one at this stage is to define the problematic situation and the issue itself. The problematic situation
amounted to the lack of innovation activity in Latvian SMEs in general, and in the service sector in
particular. Based on this problematic situation, we stated the issue of the sociological survey, namely, low
innovation activity in Latvian small and medium sized tourism enterprises. The object of this research are
small and medium sized tourism enterprises.
The consideration that determined the choice of the object is as follows: Latvian economy is based on
SMEs. Moreover, all the tourism enterprises (travel agencies) fall under the category of SMEs. This object
was chosen because it was impossible to provide a reliable assessment of the level of innovation activity in
MSEs in tourism, and this despite the fact that these enterprises contribute substantially to the national
economy.
Step two was to define the aims and objectives of the research with respect to the selected object and
subject. The aim of any sociological research is to obtain the expected end result, which will help solve the
identified problem. Hence, the aim of this research is the assessment of innovation activity in Latvian SMEs
in tourism.
The objectives of a sociological research involve specific requirements to the analysis of and the solution
to the issue that has been formulated. That said, the main objectives were stated as follows:
 to define the level of innovation activity in Latvian small and medium sized enterprises in tourism;
 to identify the main causes of insufficient innovation activity;
 to define the main factors which encourage or discourage innovation activity in tourism SMEs;
 to find out main kinds of innovation in small and medium sized tourism enterprises.
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Step three involved clarification and interpretation of the concepts, innovations in tourism and small and
medium sized enterprises. In Latvia, this group of enterprises comprises businesses with 10 to 250
employees. The main kinds of innovation in tourism are technological, managerial, marketing and
institutional ones.
Step four is formulation of a hypothesis. We studied two main hypotheses, namely:
 low innovation activity in Latvian small and medium sized tourism enterprises.
 insufficient government support of innovation activity in Latvian small and medium sized tourism
enterprises.
The first hypothesis has to do with low figures of innovation activity in Latvian SMEs in general and in
the service industry in particular. Experts consider innovations as Latvia’s Achilles heel. According to the
data published by European innovation scoreboard (EIS), Latvia is a Moderate Innovator. Latvia’s lowest
indicator scores are on R&D expenditures in the business sector, new doctorate graduates, Public-private copublications, and SMEs innovating in-house. Low investment in R&D, low overall innovation performance
and an average educational performance are negatively affecting Latvia’s efforts to achieve higher
productivity. Latvia is lagging behind the EU’s innovative economies in the following fields: capacity of
research institutions, spending on R&D, international inventions, patent applications and the like. On the
European Innovation Scoreboard 2020, the 2020 edition of a publication published by the European
Commission each year, Latvia came 23rd out of 27 EU countries. (European Innovation Scoreboard, 2020)
These data reflect the situation in the previous years. Based on this information, we made an assumption that
SMEs in tourism also show low innovation activity.
The ground for the second hypothesis is the fact that most of the countries where SME innovation activity
index is high, the governments use all kinds of incentives to support innovation.
Both hypotheses are explanatory, because they suggest a cause-effect relationship in the object under
study.
Stage two is field research. At this stage we developed the methods for data collection and analysis. We
also developed the tools which involved the following steps:
 determining the plan and type of sociological research;
 determining the method of data collection and preparation of the tools;
 determining the system of survey unit selection (of the aggregate under study);
 determining the main procedures of data analysis.
The issue of low innovation activity in Latvian small and medium sized enterprises has not been studied
yet, which determined the type of research, namely, reconnaissance research. All the studies have been
aimed at a general assessment of innovation activity in Latvian SMEs without respect to specific industries.
The authors deemed it necessary to apply one method of data collection, namely, survey (questioning and
interviewing). For the purposes of this investigation, a questionnaire has been worked out. It consisted of
three parts – introduction, the body and personal details.
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The respondents of the survey were entrepreneurs looking to increase their revenue and profits by
applying innovations. The address to respondents also identified the aim of the survey, namely, to develop
suggestions for promoting innovation activity in Latvian small and medium sized enterprises. The guidelines
on how to fill in the questionnaire were written next to the questions of the body.

RESULTS and DISCUSSION
The model under discussion was tested in 2019 and later applied again in 2020. The number of respondents
taking part in the survey were 69 tourism companies (56.9%) in 2019, and 71 (58.5%) in 2020.
The body of the questionnaire is divided into several parts. The aim of part one is to determine the overall
evaluation of innovation activity in SMEs in tourism. In fact, travel agents were supposed to carry out selfevaluation. The answers were assessed on a scale from 1 to 5, with 1 being minimum activity, 5 – maximum.
Research has shown a slight improvement in evaluation: the percentage of companies which gave
themselves 5, 4 or 3 out of five increased. At the same time, the number of respondents that gave themselves
1 for innovation activities decreased.
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Figure 2. Evaluation of activity in creating new or enhanced products or technologies.
Source: Authors illustration

Besides that, respondents were asked to specify the main types of innovation which had been
implemented in the last 3 years. The survey has shown that all kinds of innovation are applied to a greater or
lesser degree at all the enterprises under study. All the respondents have marked “Opening new tourism
routes, launching a new tourism product”. 95% and 98% marked “Adding new destinations and new
33

ISSN 2683-1007 (Online)

ACCESS Journal:
Access to Science, Business, Innovation in Digital Economy
2022, 3(1), 29-42, https://doi.org/10.46656/access.2022.3.1(3)

https://journal.access-bg.org/

markets”. 62% and 63% “Use new equipment and technologies”, “Use new tourism resources” and “Apply
new methods of organizing business process management”. The findings of this investigation are
represented in Fig.3 in ascending order.
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Fig. 3 Main types of innovations in tourism enterprises in the last 3 years.
Source: Authors illustration

In the second part, the respondents were asked to evaluate the significance of the factors that influence
their innovation activity in a positive or negative way. “Government policy”, “Lack of qualified personnel”
and “Lack of investment” were among the causes of insufficient innovation activity. It is to be noted that
respondents’ opinion has remained practically the same over the past period (Table 1).

Table 1. Main reasons for insufficient innovation activity

Main reasons for insufficient innovation activity

2019 (%)

2020 (%)

Government policy

61,9

63

Lack of qualified personnel

52,4

51,3

Problems related to attracting investments

42,8

44,2

Lack of complete, reliable and timely information about

23,8

25,5

23,8

22

the state of the market
Lack of necessary tourism infrastructure
Source: Own calculations

These figures reveal certain shortcomings in the work of Latvian government structures that are
responsible for the state policy in promoting innovation. At present, not even data on the level of innovation
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activity in different industries, and tourism in particular, are available. Assumptions can only be made on the
basis of general statistical data. The lack of qualified personnel is another issue to be considered. There are a
number of universities and colleges offering a course in tourism, which are involved in a competition to
attract and retain students. This aspect needs a separate investigation in order to find out the reasons for low
qualification of Latvian graduates in tourism industry.
As many as nearly half of the respondents marked “Problems with attracting investment”. However, such
reasons as “Weak management/leadership” or “Organizational culture of enterprise” were marked by very
few respondents (about 5%).
Furthermore, the respondents were asked to answer the question: “What is necessary for an active use of
innovations in your company?” The majority of the respondents (80.9%) chose “qualified personnel”; the
second most significant reason was “Tax exemptions for tourism companies” and “Use of up-to-date
information and communication technologies” (76%). “Effective Management” ranked third, which takes us
back once again to the issue of personnel qualifications and managerial personnel in particular.
The respondents consider that “Cooperation with clients” and “Cooperation with suppliers” are the most
important factors that affect an active use of innovation. Key factors are shown in Table 1.

Table 2. What is necessary for an active use of innovation in your enterprise?

What is needed for an active use of innovations

2019 (%)

2020 (%)

80,9

80

Use of up to date technologies, such as social networks

76

79

Fiscal incentives

76

77

Effective management

71,4

73

Cooperation with suppliers

61,9

61,9

Cooperation with clients

61,9

71,5

Financial support from the government

57

59,2

Creative environment

57

57

Qualified personnel

Source: Own calculations

When asked about their plans in so far as the development of innovation activity is concerned, over 90%
of the respondents are planning “To develop along the same lines”.
Question 6 asked the respondents to choose which of the four statements best describes their commitment
to embrace innovation.
Most of the respondents (38% each) have chosen “Innovation is among our priorities. We are able to
generate new ideas and approaches” and “We value innovation. We are able to recognize new ideas and
approaches and to implement them quickly”. 19% answered that “Innovation is our primary objective. We
are creative and implement new ideas and approaches regularly”. Only 4.8% answered that “Innovation is
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not a priority in the markets where we are working”. The responses that we have analyzed have shown that
the majority of the respondents are willing to use innovation and consider it as a priority.
Part three of the research contained a number of questions related to the number of employees, types of
tourism as well as the location of the enterprise. The answer to the question “Number of employees” helped
to eliminate bigger enterprises which employed over 250 people, while processing data. The respondents’
answers to this question have shown that over the past period, there has not been any significant change, and
micro enterprises still account for over 60%.
When asked about “Area of travel agent’s operation” the majority of the respondents (50.0%) are only
involved in incoming tourism, and nearly 5% in only outgoing tourism. However, about 43% operate in both
areas.
Another aspect investigated in this research was to determine the types of tourism offered by Latvian
travel agents. The results are shown in Table 3. We can see that cultural tourism ranks first (95.2%), event
tourism being second (57.1%). The fewest number of the respondents operate in the area of religious and
pilgrimage tourism (28.6%), and in agricultural tourism (23.8%). Despite the viability of business tourism,
only 42.9% of the respondents operate in this area.
Answers about the location of tourism enterprises have shown that over 90% of the companies involved
in the survey are situated in Riga or Riga district, and the rest are located in Liepaja, Daugavpils and
Ventspils.
The next step at stage two of model development was to define the types of questions. For the purposes
of this survey, closed or semi-closed questions have been used. Closed questions are meant to contain
several options for the answers which are to be worked out before the survey begins.

Table 3. Types of tourism offered by your enterprise

Kinds of tourism

2019 (%)

2020 (%)

Сultural

95,2

94,6

Health and wellness

47,6

49,0

Business

42,9

43,2

Rural

23,8

25,2

Event based

57,2

54,3

Gastronomic

52,4

52,4

38

36

Religious and pilgrimage

28,6

29,6

Educational

33,3

34,5

Other

4,8

Sports

Source: Own calculations
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For example, “Name the main types of innovation in your enterprise over the last 3 years”, “Which sector
of tourism does your enterprise operate in?” Closed questions have a number of advantages, because they are
easy to process and are not time consuming for the respondent when they are completing a questionnaire.
Our survey has proved this point, since all our respondents took a short time answering this particular group
of questions.
However, where it was not possible to exhaust all conceivable answers, semi-closed questions were used.
With this type of question, the respondent could use one of the answers suggested in the questionnaire or
come up with their own answer. The last item on the list of semi-open questions was “Other”, e.g. “other
factors of insufficient innovation activity in your enterprise”. Semi-closed questions offer the respondent an
opportunity to express their opinion about certain questions. It should be noted however, that quite a few
respondents marked these options but were reluctant to elaborate. It is highly likely that most respondents
were reluctant to spend their time thinking over and writing their answer.
It is to be noted that the questionnaire also contained a number of answer options with peculiar design
specifics, namely, scale questions and multivariate ones. When answering a scale question, a respondent is
supposed to specify the intensity of the matter in question. As an example, they may be asked to evaluate
innovation activity in their enterprise. With multivariate questions, however, respondents are asked to
choose one of the answers on the list.
Since the respondents were supposed to give their personal opinion about innovation activity, which
basically meant that they had to make self-evaluation, direct questions were used in the questionnaire. On the
other hand, when the questions were connected with the factors that encourage or discourage innovation
activity, it was the opinion of the executives of Latvian tourism SMEs that was relevant. The use of indirect
questions meant consent or lack of consent with other’s opinion.
The use of procedural (functional) questions helped to enhance the course of sociological survey.
Procedural questions concerned:
 location of the enterprise;
 number of employees;
 types of tourism.
Filter questions helped to single out a group of respondents according to a definite characteristic, such as
the level of competence, for example. A filter question was used when the respondents were asked to mark
the main types of innovation in a tourism enterprise.
In the course of a sociological research, it is not possible to investigate all the elements of the object
under study. Therefore, it is necessary to create an aggregate to be investigated. It is necessary to separate
the elements which are to be studied. For example, of all Latvian tourism companies, only small and
medium sized enterprises were singled out. However, statistical data led us to a conclusion that all Latvian
tourism operators are in fact SMEs. Therefore, selection method has been applied. This is a formalized
method which is built according to pre-defined rules. Selection method helps to achieve maximum
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representation. The main criterion for the choice of a tourism enterprise was its position on the Latvian
tourism market. This means that this research was aimed at the leading tourism operators of Latvia.

The first stage is the construction of a hypothesis

Problem

Object,
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Goal and
objective
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The second stage – field work research

Research plan

Information collection
method
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array under study

Definition of
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The third stage - operational
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The fourth stage is the final

Development of recommendations

Information analysis

Figure 4. Research model of innovation activity in small and medium sized enterprises in tourism.
Source: Author’s illustration
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As far as contacts with the respondents are concerned, the author used in-person interviewing. Among the
advantages of this kind of questioning is low risk of getting unfilled questionnaires. Besides, the collection
of information has a precise timeframe.
The survey that has been carried out can be defined as an expert survey. An expert survey is a specific
type of survey. It is not a large-scale survey, but it plays an important part in sociological research. This
method is essentially based on data collection from competent persons who have a deeper knowledge about
the subject under study. In this case the executives and top managers of tourism enterprises were the experts
to be interviewed.
Stage three is operational and procedural. It involved data collection on the object under investigation. In
fact, stage three is sociological research itself.
At this stage preliminary data processing was carried out in order to study all the materials that had been
collected. Furthermore, the amount of the materials (questionnaires) collected was compared with the preplanned amount of the selected aggregate. Considering a relatively small number of Latvian tourism
enterprises, data retrieval was done manually. After that data were analyzed statistically and divided into
groups in order to draw up tables and diagrams to provide visual presentation of the data obtained in the
course of investigation.
Stage four is the conclusive stage. It involved data analysis and preparation of the resulting documents.
The analysis of the collected data helped
1) to assess the level of innovation activity in small and medium sized enterprises in Latvia and prove
the first hypothesis;
2) to determine the main reasons for low innovation activity in Latvian tourism SMEs.
3) To provide a better visual presentation, the research model is shown in Figure 4.
In order to determine the final total, the findings of this research have been compared with the official
statistical data relating to innovation activity in Latvian SMEs
According to the data published by the European innovation scoreboard (EIS) in 2019, R&D expenditure
in

the

public

sector

reached

55.2%,

SMEs

product/process

innovations

–

42.7%,

SMEs

marketing/organizational innovations – 43.0%, and SMEs innovating in-house -33.9%. (European
Innovation Scoreboard, 2020). These figures prove that tourism enterprises perform better in some aspects
than Latvia’s average. For example, SMEs in tourism are more active in creating new products and the use
of marketing innovations.
Based on the information obtained in the course of this research, a number of methods of direct and
indirect promotion of innovation activity in Latvian SMEs have been proposed.
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CONCLUSION
Research model was developed to investigate innovation activity in Latvian tourism SMEs and was first
tested in 2019. It was later used in 2020. The application of this model has shown that it needs enhancement
and certain amendments, namely:
 Considering extensive use of information technologies and also the restrictions due to COVID19, it
is necessary to stop using in-person interviewing as the only option.
 Develop a questionnaire with fewer semi-closed questions in order to reduce the time needed to fill it
in.
 To think over the steps aimed at encouraging the management of tourism enterprises to take part in
this kind of research.
The fact that Latvian tourism has suffered great losses as a result of COVID 19, does not mean that this
industry will not be able to come alive again. As an example, Balttur – the exhibition that has been held in
Riga every year, is scheduled to take place in April 2022. This is a demonstration of optimism that exists in
tourism industry. It should be noted, however, that the issue of innovation activity has been downgraded on
the list of priorities, because tourism enterprises are now using other forms of retaining their business in
order to survive. Nevertheless, any epidemic is bound to end sooner or later. It means that Latvian
enterprises should start thinking today about boosting their innovation activity.
Moreover, this model with certain modification of the questions can be applied to investigate SMEs not
only in tourism but in other industries as well, since the issue of innovation activity in Latvian SMEs is still
relevant. Latvia has been in the group of Moderate innovators for a long time now. The geography of the use
of the research model can also be expanded. In particular, the authors plan to test it in Kazakhstan, which
does not fully use the existing high tourist potential.
In order to make a breakthrough in the area of innovation, it is necessary to change the attitude to
innovation activity among entrepreneurs and the public in general. Innovations are indispensable for the
growth of prosperity. Therefore, they have to gain extra incentives.
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ABSTRACT
The following article reviews the trade policies and practices of Georgia as well as Georgia-WTO relationship. The
authors focus on Georgia’s recent economic performance, including Association Agreement (AA) with the European
Union that contributed powerfully to stabilising Georgia's trade legislation and reinforcing domestic economic reform.
The Association Agreement between Georgia and the European Union and its member States aims at Georgia's gradual
economic integration into the EU Internal Market, through the establishment of the DCFTA, which should provide for
far-reaching market access based on sustained and regulatory approximation.
The study reveals the importance of the World Trade Organization, main trade agreements and arrangements with
Georgia as a developing country. It demonstrates that effective trade stabilization in the WTO can be achieved by the
implementation of specific WTO’s regulations on trade, economic and legal spheres.
One of the reasons for the special success of the WTO is systemic exceptions for developed countries and states with
special needs (country like Georgia) that contributes to the development of international trade through progressive
liberalization and the comparative advantage of the states when carrying out trade.
The example of Georgia shows very well that so far the country has not been able to actively apply all the advantages
that can be used within the framework of international or regional organizations, at least for the simple reason that the
country does not possess the appropriate infrastructure for bringing innovative products to foreign markets, and thus
accumulate more economic wealth.
This case study evidences and confirms that while the accession process to the WTO is challenging per se, it is part of a
process of domestic reforms that triggers growth and economic benefits.
Keywords: Association Agreement, European Union, Deep and Comprehensive Free Trade Agreement, Foreign Direct
Investment, World Trade Organization
JEL classification: F13, F02, K33
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INTRODUCTION
Trade diplomacy is a prominent issue in almost every country's foreign relations. Georgia, as a part of the
civilized world, despite the challenges, is involved in the process of economic transformation. Georgia has
made sweeping economic reforms during the last years, developing from a nearly failed state in 2003 to a
relatively well-functioning market economy in 2019. Georgia has achieved significant results in terms of
curbing low-level corruption, streamlining an inefficient administration, eliminating unnecessary licensing
requirements, improving the State's tax collection capabilities, liberalizing its trade regime and generally
improving Georgia's attractiveness based on ease of doing business. However, progress has been coupled with
shortcomings, particularly in the aftermath of the 2008 financial crisis and the war with the Russian Federation.
At the same time, it is notable that following parliamentary and presidential elections in 2012 and 2013
respectively, a peaceful transfer of power took place for the first time in Georgia's modern history. Since 2012,
the Government has broadly continued the previous Government's low-regulation, low-tax free market policies
while modestly increasing social spending. Also, the Russian Federation lifted its embargo on Georgian wine,
mineral water and certain agricultural goods in 2013 that had been in place since 2006. The Russian embargo
made it clear that modern challenges in Georgia’s trade relations required greater diversification in order to
avoid and prevent potential threats in the future. Following the signing of the Deep and Comprehensive Free
Trade Agreement (DCFTA) with the European Union, the export of Georgian products and their
competitiveness in the world market became particularly important (Abuseridze, 2020).
Given this context, the article raises several questions on economic transformation of Georgia. What are
the benefits of Georgia’s WTO membership for the EU and Georgian businesses?
In order to answer these and many similar questions the authors will analyze Georgia’s main trade
agreements arrangements and other important issues.

Main trade Agreements and Arrangements
Trade liberalization is one of the key objectives on Georgia’s economic policy agenda. After Georgia's
integration into the WTO, country undertook a large number of reform initiatives targeted at streamlining,
liberalization and simplification of trade regulations and their implementation. Following the Rose Revolution
in 2003, the Georgian government increased efforts to reduce corruption in public and private sector and sought
to meet international standards. These efforts resulted in significant improvements in Georgia’s ranking in the
World Bank’s Doing Business Survey. Between 2006 and 2019, Georgia jumped from 112th place in the overall
rankings for ease of doing business to the 6th (World bank, 2019).
One of the strategic initiatives is to develop Georgia’s trade-transit function. The framework has been
established that is intended to allow investors to conduct processing activities in Georgia in connection with
the transit of goods without being subject to Georgian taxes (Georgian National Investment Agency, 2021).
As regards main trade agreements and arrangements - after gaining independence in 1991, Georgia's
economy collapsed and it is the only country in the South Caucasus and Central Asia that has not reached its
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pre-independence real GDP level; as of 2013, Georgia's GDP was estimated to be 80% of its 1990 levels
(World Bank, 2014). Georgia's trade policy review in 2009 showed how since the Rose Revolution in 2003,
the Government established a structural reform programme that aimed, inter alia, to liberalize trade, improve
infrastructure, upgrade the business environment, strengthen public finances and combat corruption. As a
result, growth accelerated to an average rate of 9.4% during 2004-2007. This acceleration was halted by the
twin shocks in 2008: the conflict with the Russian Federation and the global financial crisis. The impact of the
crises was relatively short-lived and the economy rebounded in 2010-2013, with growth averaging 5.8%. Over
the past decade or so, GDP per capita increased from US$ 920 in 2003 to US$ 3,680.8 in 2014, although
Georgia's overall impressive growth performance was not matched by commensurate declines in
unemployment and poverty.
At the start of the review period (2009 to 2020), average annual real GDP growth rebounded from -3.7%
in 2009 to an average of 5.8% in 2010–2013. GDP per capita increased by over half to reach US$3,681 in
2014, although Georgia's overall impressive growth performance was not matched by commensurate declines
in unemployment and poverty. While the current account deficit has narrowed from a peak of 22% of GDP in
2008, it has remained significant at 10–13% of GDP during 2010–12. Real GDP growth slowed significantly
to 3.3% in 2013 from 6.4% in 2012, reflecting slower global growth, weak domestic demand and economic
deceleration related to the political transition that prompted investor caution. Growth for 2014 recovered to
4.8% (just below the Government's 5% target) but the depressed economies of Georgia's major trading partners
are expected to halve growth to around 2% in 2015 (International Monetary Fund, 2018) . The positive
dynamics of growth continued for the next 5 years (2015-2020) but due to the COVID-19 pandemic Georgia's
GDP Declined by 5.8% in first half of 2020.
The key event of this review period occurred in June 2014, when Georgia signed the Association Agreement
(AA) with the European Union. The AA includes a Deep and Comprehensive Free Trade Area (DCFTA),
which plans to enhance Georgia's trade prospects and boost economic growth by bringing its legislation closer
to that of the EU. It also removes the existing barriers on the trade of goods and services with the EU. Georgian
products have to meet certain EU requirements not only for export, but also when consumed within the country.
The authors explain that this study does not aim to explore the hierarchy of legal norms proceeding on the
relations between the WTO and EU or their interdependence; rather it focuses on the entries in the Association
Agreement between Georgia and the European Union which refer to Georgia's compliance with the WTO
obligations and their superior power.
In accordance with Article 1 of the Association Agreement, the goal is to achieve gradual economic
integration of Georgia into the EU internal market that will ensure reliable market access based on sustainable
and comprehensive regulatory convergence of rights and obligations arising from WTO membership. The
signing of the Association Agreement with the EU sends a very positive message to the markets, and helps to
promote exports to the area from 2014–2019 (Trade/economic structure and trends see below Figure 1.)
onwards, which creates a practical framework for achieving EU-Georgia political association and trade
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integration. Moreover, the authors believe that the tools such as the DCFTA offer the EU an opportunity to
spread its sphere of influence to its east, including the Caucasus region. This remains a sensitive area for
Europe as it presently depends on Russia to meet its energy needs. Deeply cognizant of this, Russia uses its
energy resources as a political bargaining chip. Indeed, as the South Caucasus region belongs to the energyrich Caspian region, it is advantageous in the long-term for Europe to diversify its energy resources and energy
partners. The authors argue, that this perspective adds extra stimulus to the development of Georgia into a
trade transit corridor.

Figure 1. Trade/Economic Structure and Trends*
* Liberalized trade, diverse partners, significant and growing network of free trade agreements.
Source: Ministry of Finance of Georgia (2018). Georgia - The outlook.
National Statistics Office of Georgia online information; IMF, International Financial Statistics online information.

As a member of the WTO since 2000, Georgia grants MFN treatment to all WTO Members. Georgia is an
observer to the Government Procurement Agreement. Georgia has GSP arrangements with the United States
(temporarily terminated), Japan, Canada, Switzerland and Norway. In 2009, Georgia terminated its
membership of the CIS organization but has maintained bilateral FTAs with eight CIS countries and also has
an FTA with Turkey, a Trade and Investment Framework Agreement with the United States. Georgia and
China are completing a joint feasibility study on a possible Georgia-China Free Trade Agreement and have
also signed a Memorandum of Understanding on strengthening cooperation for the Silk Road Economic Belt
initiative.
The Ministry of Economy and Sustainable Development is the executive authority which determines,
implements and coordinates state policy in the field of trade. In the ministry, the Department for Foreign Trade
and International Economic Relations is exclusively involved in the formulation of foreign trade policy. As
part of its daily functions, the department closely cooperates with several trade-related bodies under the
46

ACCESS Journal:
Access to Science, Business, Innovation in Digital Economy
2022, 3(1), 43-52, https://doi.org/10.46656/access.2022.3.1(4)

ISSN 2683-1007 (Online)
https://journal.access-bg.org/

ministry and collaborates with other relevant entities, including in the private sector. The Department
implements the mandatory notification submission procedures to the WTO. The main instrument regulating
foreign trade in Georgia is the revised 2011 Tax Code of Georgia, which defines objects subject to import
taxation, customs regimes and procedures as well the exemption of certain goods from import duties.
Legislative amendments have taken place in several trade-related areas. Georgia has continued to develop its
national quality infrastructure in accordance with international and EU practices. Its TBT strategy stipulates
that Georgia refrains from adopting national standards in the areas where relevant international standards exist.
About 98% of all standards adopted in Georgia are international or European standards (World Trade
Organization, 1999).

Georgia’s Accession Process and the Implementation of its Commitment
The process of obtaining Membership of the WTO is complex and implies many challenges for the countries
wanting to join and hence the long average duration. Once that goal is achieved, the practice shows that WTO
membership creates significant new opportunities. This perhaps best explains why, since the WTO was created
in 1995, a total of some 36 countries have taken the initiative to join the WTO and successfully completed the
accession process nearly two dozen more are presently negotiating their accession.
Georgia was one of the countries that shortly after becoming an independent state launched the process of
joining the WTO in July 1996. This decision was largely driven by the new trade opportunities that WTO
membership offers and the decision taken to undertake the necessary reforms with a view of aligning domestic
policies with international standards and requirements. Following 4 years negotiations, it obtained the green
light from the WTO members, leading to the formal ratification by Georgia's Parliament in May 2000, thus
freeing the way to become the WTO's 137th member on 14 June 2000. Georgia was the fourth former Soviet
Republic joining the WTO after the Kyrgyz Republic, Latvia and Estonia (WTO Secretariat, 2015). In the
early years of the transition, many countries in the region started to adopt liberal import policies, in many cases
largely driven by willingness and policy objectives to join the WTO. The dismantling of the Soviet Bloc
brought economic chaos and a collapse of trade flows, which compelled countries in Central and Eastern
Europe to begin to reintegrate into the global economy. Georgia, as one of the three Caucasus countries, was
no exception and determined to undertake the domestic reforms and adjustments to abide by the market-based
principles. The objectives of trade liberalization, market opening and ensuring transparency were and still are
at the heart of Georgia's reform policies (Broadman, H., G. 2005).
With trade being considered the main driver of economic growth, the main objectives of Georgia's trade
policy are defined as follows:
1.

Integration into the world economy, including the implementation of WTO membership
obligations and obligations under other international agreements;

47

ACCESS Journal:
Access to Science, Business, Innovation in Digital Economy
2022, 3(1), 43-52, https://doi.org/10.46656/access.2022.3.1(4)

2.

ISSN 2683-1007 (Online)
https://journal.access-bg.org/

Trade policy liberalization, including simplification of export and import procedures and tariff
and non-tariff regulation;

3.

Diversification of trade relations by establishing preferential regimes with main trade and
regional trade partners;

4.

Enhancement of transparency in the policy-making.

In order to pursue these objectives and as a new and Recently Acceded Member (RAM) of the WTO, the
main challenges for Georgia consisted of continuing the reform process initiated during the accession process.
It is considered to be the only way to take advantage of the benefits that WTO membership offers and to
operate the system. The domestic reform process included a broad range of measures aimed at reducing
transaction costs, easing business transactions, reviewing tax laws and regulations and enhancing transparency
with a view of attracting foreign direct investment (FDI). In order to build such human and institutional
capacity, support was provided both by the WTO Secretariat and bilateral donors (Smeets, M. 2013). Georgia's
main reform initiatives target streamlining, liberalization and simplification of trade regulations and their
implementation. All measures are geared towards enhancing competition, encouraging and facilitating trade,
easing customs procedures, lowering import duties and reducing the incidence of non-tariff measures.
Fiscal and tax reforms: Some of the main reforms that were put into effect included the corporate income
tax reform, enhancing easiness of tax compliance, enhancing stock exchange activities, the development of
local capital market, a reform of the pension scheme, based on a private pension system, the introduction of
transparent and efficient public-private partnership (PPP) framework, the creation of a public investment
management framework, which should lead to an improved efficiency of state projects, stimulating private
savings, strengthening the public trust in the financial system, enhancing the transparency and financial
accountability and strengthening the protection of shareholder rights (European Commission, 2021).
More specifically with regard to tax and fiscal legislation, the Georgian tax system was simplified and tax
rates were reduced. An easily administered, flat, and simple tax system was introduced. The number of
different taxation schemes was reduced from 21 to only 6 types of taxes. These include corporate income tax,
personal income tax, property tax and indirect taxes such as VAT, excise, and import duties. A new tax code
entered into force on January 1, 2011, which incorporates both the tax and customs codes. Further
improvements and innovations included the introduction of the status of micro, small business, the
establishment of a Tax Ombudsmen, and the principle of good faith. All measures further strengthened the
principles of transparency and accountability. Furthermore, the Georgian business licensing system was
modernized and simplified and 'unnecessary' regulations, which often turned out to be a source of corruption
were abolished. The number of licenses and permits necessary for doing business was reduced by almost 85%
and the “single window” and “Silence is Consent” principles were introduced.
Hence, the author can answer the question: What are the benefits of Georgia’s WTO membership for the
EU and Georgian businesses?
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Accession of WTO contributed powerfully to stabilising Georgia's trade legislation and reinforcing
domestic economic reform and therefore increasing the stability and predictability for EU businessmen
exporting to, or investing in, Georgia. It is believed that Georgia's medium-term growth prospects depend on
a number of factors, including its ability to take advantage of the free trade agreement with the EU. Georgia
has conducted major structural reforms in order to achieve all its key objectives, i.e. the integration into the
world economy, including the implementation of WTO membership obligations and obligations under other
international agreements, trade policy liberalization, including simplification of export and import procedures
and tariff and nontariff regulation, diversification of trade relations by establishing preferential regimes with
main trade and regional trade partners and finally enhancing of transparency in the policy-making. These
objectives for the major part continue to have the attention of the government and in many ways are considered
as work in progress. Through its active participation in international trade, Georgia aims to diversify exports
and benefit from MFN treatment granted by WTO members. Today Georgia is an active Member in the WTO,
and has made substantive inputs in the negotiations of the DDA, including with specific text and negotiating
proposals on technically complex issues with a view of directly serving its economic and trade interests at the
multilateral level. It will actively continue doing so in pursuit of its economic development policy objectives.
The WTO is described foremost as a trade-economic partnership-type institution with 164 member states. This
is also advantage for Georgian exporters who will be better able to ensure their rights in doing business
worldwide.
However, the authors argue, that there is a gap in the text of the Association Agreement in regard of the
WTO; in particular, the Organization is referred to rather inconsistently and it seems that there is no unified
vision on the name of the organization. The author believes, that the state should decide how to denominate
such an important organization in the official documents, based on common practice of using terms of legal
acts.

CONCLUSION
The analysis of the process of Georgia’s economic integration into the EU leads to the conclusion that in this
respect Georgia has no enforcement problem ensuing from concomitant obligations for one reason: the text of
Georgia’s Association Agreement repeatedly stresses respect for the WTO principles and treaties and their
preferential legal force in the case of collusive norms.
The authors believe that one of the reasons for the special success of the WTO is systemic exceptions for
developed countries and states with special needs that contributes to the development of international trade
through progressive liberalization and the comparative advantage of the states when carrying out trade. This
is especially important for a country like Georgia.
According to the authors, the example of Georgia shows very well that so far the country has not been able
to actively apply all the advantages that can be used within the framework of international or regional

49

ACCESS Journal:
Access to Science, Business, Innovation in Digital Economy
2022, 3(1), 43-52, https://doi.org/10.46656/access.2022.3.1(4)

ISSN 2683-1007 (Online)
https://journal.access-bg.org/

organizations, at least for the simple reason that the country does not possess the appropriate infrastructure for
bringing innovative products to foreign markets, and thus accumulate more economic wealth.
The authors claim that it is necessary for the state to take responsibility for the relevant procedures and
promote the production of services or products in the country, in which the country will take its niche in the
international space.
Finally, and to conclude, this case study evidences and confirms that while the accession process to the
WTO is challenging per se, it is part of a process of domestic reforms that triggers growth and economic
benefits. WTO's membership doesn’t automatically lead to economic gains, which can only be obtained
through hard work, a strong and continued commitment to undertake domestic reforms and put the right policy
conditions in place to trade and attract FDI. It requires a vision, a strategy and a clear understanding of the
country's potential and the political will and determination to put all the elements and conditions in place to
create synergies.
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ABSTRACT
The article is devoted to the problem of improving the quality and efficiency of foreign language teaching methods in the
system of postgraduate education. The author proposes a methodology for developing professional reading skills in the
context of teaching professional English communication for law students using pragma-professional technologies.
Professionally oriented reading of legal novels contributes to developing scholars': intellectual potential, integrated
professional competence, socio-cultural knowledge, professional outlook, and creative abilities.
Objectives: to substantiate the need to improve the effectiveness of lawyer's communicative competence in a foreign
language by developing a methodology for the formation of various educational strategies based on a literary work of a
legal orientation within the framework of the course "Language for Specific Purposes," which combines the principles of
communicative, interactive learning using innovative technologies.
Methods / Approach: In order to solve the objectives, methods were used such as: theoretical (conceptual and
terminological analysis of basic definitions, modelling, system analysis) and empirical methods (diagnostic tests for
postgraduates and teachers, experimental sections for, observations, comparison, analysis and systematization of
experiment data).
Conclusion: the reading effectiveness in a foreign language is increased when teaching law postgraduates law to read
works of art in a foreign language based on a specially developed strategy.
Keywords: communicative approach, research model, innovations in educational management, English for Specific
Purposes (ESP), specialised reading, independent work, efficiency.
JEL classification: A23; A39; K00
Citation:
Uteubayeva E. (2022). Innovation research model for competent professional communication in a foreign language for
postgraduate school lawyers. Access to science, business, innovation in digital economy, ACCESS Press, 3(1): 53-66.
https://doi.org/10.46656/access.2022.3.1(5)

INTRODUCTION
Kazakhstan's entry into the world community, the establishment of democratic values, and the development of
a market economy pose a difficult task for the education system - to prepare a competitive specialist who can
creatively comprehend the processes in the public and professional sphere; fully applied to the problems of
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modern legal theory and practice, the development, due to the orientation of the legislative and regulatory
framework of the Republic of Kazakhstan.
Following the Concept for the Development of Education in the Republic of Kazakhstan until 2025, it is
planned to determine strategic priorities in developing a national model of multi-level continuous education.
A modern Kazakhstani lawyer should receive legal knowledge and opportunities to develop tactical,
communication, and psychological skills in expanding international cooperation and cultural globalization
(Government program of development of education and science of the Republic of Kazakhstan for 2020 2025, 2019). The developed concept of lifelong education implies regular updating and expanding the
knowledge base throughout life. This concept was adopted by the Commission of the Council of Europe on
Higher Education and Research within the program "University of Tomorrow: Higher Education Policy in
Europe." It is associated with the constant improvement of a specialist qualification (Arthur, Brennan & de
Weert, 2007). The analysis of several documents of the Council of Europe on education and specialists training
indicates that the Common European Community is pursuing a targeted policy focused on the development of
the ability for specialists to freely and professionally communicate in a foreign language within their field
(DeBoer, 2000).
Recently, issues related to the problems of professional training and the formation of specialist’s
communicative competence have been widely studied by foreign and domestic scientists (Arias Rodríguez,
2014; Abolina & Akimova, 2012; Nenkov et al, 2017; Alyousef, 2005; Burns, 2003; Butler-Pascoe, 2009;
Gatehouse, 2001; Mohamed Rhalmi, 2010; David Beswick, 2017; Campbell et al, 2000; Brown, 2000;
Romenville, 2004; Goncharova, 2007).
Researchers also consider a wide range of problems related to communicative competence and
improvement of teaching methods of foreign languages, revealing the potential for establishing various
specialists’ communicative competence in a foreign language (Frey, Balzer & Renold, 2002; Petrova,
Uteubayeva, Kokhanover, 2020; Orumbayev, 2004; David J. Flinders, 2015; Drs. Suharno, 2017; Stoof et al,

2002; Westera, 2001; Ramos & Luque, 2010).
Despite the apparent difference in theoretical approaches, most authors agree on one essential statement:
one of the essential aspects of the professional competence of specialists in their communication skills, in
particular, a foreign language competence. The study of such problems has already set a specific trend. At the
same time, this problem in the professional training of lawyers in the postgraduate education system needs to
be found in the search for effective and evidence-based solutions in the development of appropriate didactic
support.
In the context of our study, this is projected onto the problems of lawyers' professional communication,
which plays a paramount role in their career and inevitably involves people interaction: the process of
interpersonal communication, negotiations between a lawyer and interested parties, court cases, decisions of
competent authorities. Therefore, a lawyer's training should essentially focus on the development of their
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professional communication skills both in their native and foreign languages. The formation of types of speech
is determined by the subject area of law making and law enforcement and requires a transition from the
informative methods of foreign language teaching to problem-solving, creative, and pragma-professional
technologies. The most critical condition to success in forming postgraduate lawyers' communicative
competence in a foreign language is to consider their scientific interests and academic motives.
Purposeful acquaintance with the experience of law schools, the study of the initial state of lawyers training
at the postgraduate institutions of the Committee of National Security and the Ministry of Internal Affairs of
the Republic of Kazakhstan allows us to state that the methodology for teaching professional language
communication in a foreign language requires improvements. There is a severe insufficiency of modern
alternative textbooks, supporting and methodological improvements, reflecting not only the specifics of
professional communication in a foreign language of legal professionals but aimed at forming specialist’s
linguistic personality, ready for intercultural communication (Order of the Minister of Education and Science
of RK, 2018). In our opinion, the lack of demand for a foreign language across lawyers insufficient
development of self-teaching methods of a foreign language that would take into account the specifics of
foreign language for lawyers in postgraduate education. Upon a thorough study of the educational and
methodological base for independent work of postgraduates within the framework of lawyers postgraduate
education, we concluded that there are no developed manuals for an independent study of legal terminology.
The formation of communicative competencies is presented within the educational manual “Legal
specialties master students Textbook (Language for specific purposes),” comparing legal systems of the United
States and Kazakhstan. The integrity of the legal novel as a work of art helps to perceive the content from a
professional point of view. Such a feature of the work contributes to the lawyer’s cognitive abilities, critical
thinking, and desire to comply with the mission of serving the law and society. According to M. Halbwaks,
“Education is the most effective tool by which the state molds people in its own image” (Krubelye, 1989). The
Kazakhstani society, standing on the path of global transformations, is forming a new social order for the entire
domestic education system - to grow an accessible, well-rounded, and independent persons capable of
intellectual curiosity and creative solutions.
There are objective limitations on the scope of methodological goals and ambitions when teaching
communication in the target language. Insufficient language training of postgraduates, uncertainty, limitations
to self-expression, control of the process force teachers to constantly intervene in linguistic and communicative
plans. This can lead to the emasculation of communication, reducing it to simple and primitive dialogic
language with a bit of lexical and grammatical correctness.
Optimization of professional postgraduate competence in communication assumes that the applicants can
determine their position in the upcoming interaction, goals, and objectives to extrapolate on potential action
scenarios.
The very process of interpersonal interaction is also described in terms of methodologies, which include:
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establishing contact based on an assessment of one's position, the position of the interlocutor, and the
meaning of the conversation;

●

fixing the position of the addressee of the conversation (includes the motivation to transfer
information, its differentiation, establishing a connection with the subject and goals of the
conversation, its sufficiency, and plausibility, reliability.);

●

formulation and justification of one's position (i.e., designation of the subject of the conversation,
which is mandatory; an indication of the competence and capabilities of a lawyer; putting forward
proposals or requirements, the volume, and nature of which may change);

●

opposition (questions, additions, elements of controversy, impact on the argumentation of the
addressee of the conversation, i.e., addition of the interlocutor or objection to him);

●

reaching a common conclusion

In addition, as part of the general professional training of a lawyer, it is necessary to pay attention to and
work out the general rules of behaviour and communication. These include techniques that are honed through
special training and targeted training such as showing self-confidence, reliability, goodwill, solidity; the ability
to inspire a partner with a sense of greater security, freeing him from fear, feelings of hopelessness or
uncertainty, prompting him to take the right action, etc.
In extracurricular independent work, the student is faced with the need to mobilize the ability to generalize
the received information turning it into knowledge. The psychological result is even more critical. In the
process of independent work, a student constantly feels like a person who can independently make decisions
and bear responsibility. Eventually, an individual possesses such qualities. Independent work necessarily
implies the ability of self - organization, and therefore the inclusion of independent work in the curricula sets
a fundamentally new stage in the organization of the educational process.
Thus, reading a legal novel in a foreign language may contribute to expanding cultural and professional
horizons. Reading supports understanding the content, synthesizing, and analyzing the author's point of view
(Bakhtin, 1976). There are both contextual and procedural qualities that can be developed (the correct
pronunciation of the text) due to different types of reading:
● analytical reading (translated and untranslated);
● prepared or unprepared reading;
● reading aloud or reading to oneself;
● intensive and extensive reading;
● brief reading
The hypothesis of the study is: if theoretically substantiate, develop and implement a methodology for the
formation of foreign language communicative competence of lawyers through the activation of professional
reading, then the quality of their foreign language, in general, will increase since the content and technological
components of the manual will be aimed at implementation of the continuous foreign language education.
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In this study, when solving methodological problems, special attention is paid to the formation of
communicative competence in the space of interdisciplinary research activity of the applicant, which allows
teachers to choose ways to achieve their goals, depending on the specific conditions, level of language
proficiency prior to the start of the course.
The following objectives were set during the study:
1. To study the state of the problem of teaching analytical reading;
2. To identify, classify and present a list of skills necessary for analysis and interpretation in the process
of analytical reading of a work of art;
3. To determine the stages of work necessary to create a set of exercises aimed at developing analytical
and interpretive competencies, including the skills of analytical reading and thinking;
4. To select a text for analytical reading, taking into account the goals, objectives, conditions of study,
the level of foreign language proficiency of postgraduates;
5. To determine the difficulties of teaching analytical reading by questioning and interviewing both
scholars and teachers, to develop a legal dictionary to remove lexical difficulties, based on the selected
text;
6. To develop a scientifically based set of techniques and exercises, as well as a training model aimed at
developing the identified skills;
7. To experimentally check the effectiveness of the developed methodology in practical training.

METHODOLOGY
The study was conducted at the Faculty of Foreign Languages at Karaganda Buketov University. LSP is a part
of the university's curriculum, so the programs require master students to develop reading comprehension
abilities in their subject; given this requirement, they have to practice reading about professional topics in their
field of study.
Practical training was aimed to compare the level of professional communication skills and abilities of
master students of the experimental groups with the level of master students of all other postgraduates, i.e.,
the control group. It seems possible to consider the hypothesis proven if the level of professional
communication skills and abilities of master students of the experimental groups meets the requirements of
the State Educational Standards and the experimental training program, and also if the level of foreign
language communicative competence is not lower than the level of master students of the control groups,
assessed by the identical parameters.

A. General characteristics of the subjects
The subjects were postgraduate students of the Faculty of Law and adjuncts of the Karaganda Law Institute
of the Ministry of Internal Affairs of Kazakhstan. To select the experimental groups, we used the results of the
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standard input control (lexical and grammatical tests), which are passed by postgraduates who wish to study
"Language for Specific Purposes." We set three groups with firm, medium, and weak (passed the entrance test
with a minimum number of points) language levels for the practical training. The control was carried out on
the level of language and communicative-speech competence.

B. Conditions for experiential learning
a. Non-Variable Conditions:
Topics and language material were selected in accordance with textbooks for lawyers (authentic material).
b. Variable conditions:
Teaching postgraduates professional communication skills and abilities on the basis of an experimental
program - professionally oriented reading.
c. Learning material
Experiential learning was based on a program compiled by us for an extracurricular self-study with some
teacher supervision. Other activities include role-playing, business games, and quasi-professional activity or
problem situations, including their analysis.
The main stages of training:
1. Preparation and ascertaining section.
a. monitoring the educational activities of postgraduates, adjuncts, and applicants-lawyers;
b. studying the experience of colleagues;
c. the analysis of literature data on research problems.
2. Experiential learning.
3. Post-experimental section.
In order to form communicative competence, the teaching manual was chosen to be based on John
Grisham's work "The King of Torts". The developed manual consists of 42 chapters. Students are offered to
read the electronic version of the novel in English chapter by chapter. A link to audio materials is given to
improve phonetic and pronunciation skills. The manual contains a professional lexicon, models of spoken
language, phraseological expressions, and interpretation of legal terms. Each chapter contains exercises and
assignments for four types of spoken activity (reading, vocabulary, comprehension, writing) and the
development of digital competence, working with Internet resources. The manual encompasses three
languages of study: English, Kazakh, and Russian. The Kazakh language was included taking into account the
training of scholars in the state language. As an example, Chapter 1 of the manual (Appendix 1) is attached.
All tasks were substantiated by the criteria for the formation of the language competence of lawyers, which
are determined;
1. the level of proficiency in grammatical and linguistic units;
2. the ability to assess and fix the position of the interlocutor (or opponent) in communication;
3. the ability to evaluate and maintain one's position in communication;
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4. skills and abilities to oppose different opinions.
The second criterion characterizes the formation of the ability to assess and fix the position of the
interlocutor (or opponent) in communication and manifests in such indicators as the ability to highlight the
semantic parts and the logic of constructing the interlocutor's text; the ability to correlate the speech of the
interlocutor with the subject and goals of the conversation; the ability to assess the sufficiency and reliability
of the given argumentation, the ability to understand the intention of the interlocutor.
The third criterion characterizes the formation of the ability to evaluate and maintain one's position and
manifest in the following indicators: the ability to clearly, concisely, and logically formulate one's position;
the ability to argue one's speech (the adequacy of the text to the topic of discussion and the position taken in
communication; the variety and evidence of arguments).
The fourth criterion, which characterizes the formation of skills to oppose, is manifested in such indicators
as the ability to ask questions (clarifying and suggestive); the ability to use the interlocutor's arguments in
polemics without allowing a dispute; ability to reach a common conclusion.

RESULTS
The preparation stage convincingly proved the need to search for new approaches to teaching professional
communication in a foreign language, which consists of the skills and abilities to work with a scientific text,
extract the information and make summaries taking into account the specialty. During the preparatory phase,
factors both contributing to and hindering the effectiveness of the English language teaching process at the
postgraduate stage were carefully studied. These include the following:
1. factors contributing to the effectiveness of the learning process:
a. the standard degree of trainees' knowledge of unique legal terminology;
b. the high degree of motivation and activity;
c. "maturity" of the individuals' mentality.
2. factors hindering the effectiveness of the learning process:
a. insufficient amount of free time to achieve the level of fluent scientific knowledge of a foreign
language and the processing of monographs and scientific materials necessary for research
activities;
b. different levels of English proficiency among postgraduates;
c. low level of digital competence of postgraduates to complete tasks and search for relevant
information in scientific databases;
d. methodical unpreparedness of most teachers to conduct classes in a foreign language in nonlinguistic universities at the postgraduate stage.
In developing a program for experiential learning, the above factors were further implemented.
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The ascertaining section consisted of two parts. The first part was a diagnostic test offered to all students
at the postgraduate stage who studied English at the university to distribute them into groups of the appropriate
level. This took into account not only the knowledge of vocabulary, grammar, and fluency of speech (in oral
answers) but also the "maturity of the mentality," the willingness to independently think critically and logically
argue one's point of view.
Based on the results of the ascertaining section, the following conclusions were drawn:
Master's students, in general, have sufficient oral and written skills to investigate the formation of
professional, communicative competence at the postgraduate stage.
The experimental work was quite effective: there was an increase in postgraduates with a high and medium
level of foreign language communicative competence formation. The research data indicate that the
experimental work was quite effective: its result was an increase in the number of postgraduates with a high
level of formation of foreign language communicative competence:
● in the first criterion, it grew by 16.0%;
● in the second case - by 19.6%;
● in the third - by 26.8%;
● in the fourth - by 17.8% (compared the initial and final indicators of the high level of the experiment).
The data of the transforming stage indicate that the highest indicators, stating the level of formation of
foreign language communicative competence, were recorded by us at the third stage of diagnosis (Figure 1,
Figure 2 and Figure 3).

Figure 1. The results of the first ascertaining test
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Figure 2. The results of the second ascertaining test
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Figure 3. Analysis of the results of experimental training.

Diagnostics of the formation and improvement of the foreign language communicative competence of
lawyers at the postgraduate stage and the quantitative and qualitative results of the educational activities of the
trained experimental groups showed several positive changes (Figures 4). So, already at the second stage, most
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of the master students of the experimental groups showed the ability to fix, argue and maintain their position
in the process of professionally oriented communication, the ability to formulate clear conclusions, the ability
to communicate in the given forms of organization of statements, the ability, and skills to oppose.

Figure 4. Dynamics of the number of postgraduates with a high level of proficiency in foreign language communicative
competence

The practice of teaching lawyers has shown that the effectiveness of training increases if, in addition to
contextual learning, learning technologies are based on fictional legal literature topics. A feature, in this case,
is the stimulation of the searching abilities, which students somewhat found unusual and thus stimulated the
effectiveness of training. When using this learning model, the teacher does not simply provide the information.
Instead, by constantly challenging the view, reflecting on the topic, and providing substantial proofs with
crucial ideas and algorithms, the learning abilities of master students are activated to a different level.

DISCUSSION
Reading fiction, namely legal novels, helps to expand the horizons of postgraduates, shaping the ability to
analyze information and communication skills. Choosing legal novels for compiling a manual for independent
reading, we proceeded from the principle of accessibility, artistic expressiveness, the brightness of characters,
originality of the logic of presentation, and also taking into account interdisciplinary connections with other
branches of law.
A variety of tasks were compiled to work with: lexicon, tasks for critical and creative thinking, problemsolving, people management, communication and emotional intelligence, decision making, customer focus,
negotiation, cognitive flexibility, stress resistance. These exercises propose analyzing information, interpreting
data, and establishing a causal relationship of certain types of crimes described in the novel. A written essay
is required for a holistic comprehension of the acquired material by the end of each chapter. Speech patterns
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and phraseological phrases found in the novel serve as a meaningful purpose to support the logical and
reasoned construction of the speech. The study of legal terminology arouses the student's interest and
understanding of the need to study specialization on a deeper level. The terminology used in the field of law
makes comparisons and analyses of the information and therefore contributes to the research skills necessary
not only for mastering foreign language vocabulary but knowledge acquisition in other social sciences.
Students recognize the importance not only of procedural norms but also psychological reasons. Since lawyers
directly contact people, the manual develops essential interpersonal and communicative skills required for this
specialty. From a professional point of view, reading chapter by chapter, the individuals cannot ignore
professional mobility, the quality of generating brand-new areas in legal regulation. Thus, reading legal novels
helps increase the motivation of postgraduates to study the law and related areas such as psychology, logic,
and, in particular, a foreign language. From the preceding, we can conclude that home reading is an integrating
link in teaching a foreign language, contributing to the scholars' intellectual potential, critical and creative
thinking skills.
In the learning process, we discovered the fact that the effectiveness of the formation of foreign language
communicative competence of lawyers in the system of postgraduate education largely depends on the
application of a problematic approach based on the relationship of problem situations and tasks, as well as on
a particular sequence of stages:
● the acquisition of knowledge (theoretical and cognitive methods)
● development of speech skills and abilities (the communicative-activity method dominates)
● development of professional communication skills (preference is given to problem-based learning
methods)
Modelling the process of forming the foreign language communicative competence of lawyers in the
postgraduate education system determined the specifics of the corresponding methodology, the leitmotif of
which is the idea of problem-based learning. It is to this idea that all the components of this technique are
subordinated. The problematic approach is based on a unique organization of scholars' actions to understand
and resolve a problem situation, to find ways to solve problematic tasks of varying degrees of complexity
based on previously acquired experience.
The methodological basis for constructing classes of various types that provide for problem-based learning
is the standard requirements for organizing classroom classes:


determination of the goals and objectives of the classes (goals for the development and improvement
of language, communicative and professional communicative competence are prescribed separately);



determination of the goals of actions performed to solve problematic tasks and situations;



the choice of a method of action for the implementation of problem situations (the choice of the
algorithm of work and the type of work, depending on the stage of work on the thematic series);
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evaluation of the result of actions following fixed criteria for each type of work.

CONCLUSION
Summing up the results of the study, we came to the following conclusions:
1. The state of training of masters in jurisprudence is determined by the fact that it involves a revision of
traditional teaching methods and techniques, shifting the emphasis in training to practical training, to
the ability to navigate in the changing conditions of scientific and professional activities.
2. This revision of the methods and techniques of teaching lawyers should be guided by recognizing the
evidence of the inseparable connection between language and jurisprudence.
3. Integration processes with the world community determine the actualization of foreign language
training of lawyers in general and in the postgraduate education system in particular.
4. The purpose of postgraduate teaching of a foreign language is to form a foreign language
communicative competence.
The conducted research and the results of experimental work make it possible to make a number of
recommendations on the formation of a foreign language communicative competence of lawyers in the system
of postgraduate education to be widely used:
●

developed by us and tested methodology for the formation of foreign language communicative
competence of lawyers in the system of postgraduate education;

●

when teaching a professionally oriented foreign language to postgraduates, a published and tested
manual for postgraduates “Legal specialties master students Textbook (Language for specific
purposes)”.

Thus, the identified positive trends in the formation of foreign language communicative competence in the
system of postgraduate education indicate the need for further development of the problem, both at the
theoretical and practical levels. Thus, the development of methodological support for the process of forming
the foreign language communicative competence of postdergraduates of all non-linguistic specialties is subject
to further research, which, in our opinion, involves the creation of a professionally oriented English course for
students in the system of postgraduate education, and a number of thematic special courses focused on
optimising interdisciplinary connections and professional communication skills.

Institutional Review Board Statement: The study was conducted according to the guidelines of the
Declaration of Helsinki and approved by the ethics committee of the Buketov University

Informed Consent Statement: Informed consent was obtained from all the participants involved in the study.
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ABSTRACT:
This article aims to examine the opportunities for innovations in the development of cultural tourism in the town of Byala.
The study focuses on five cultural heritage sites categorized as cultural values of national significance. They are analyzed
according to the following three indicators: cultural and historical significance, accessibility, and current condition. The
main problems regarding their potential to attract tourists are outlined. For the purpose of the study, several additional
factors are considered. They include implemented marketing strategies, established links with travel intermediaries,
accommodation and catering establishments.
The main methods used for obtaining the results include the comparative method and the methods of analysis and
synthesis. The official sources of information used for the purpose of this study include documents, official websites, and
books.
The results of the study indicate that no marketing strategies have been developed and implemented so far and the
aforementioned cultural heritage sites remain unknown to potential visitors. No links have been established with travel
intermediaries.
On the basis of the analysis carried out, several innovations have been proposed by the author. Due to its rich history
and strategic location, the town of Byala has great potential to become a popular destination for cultural tourism.
Keywords: cultural tourism, innovations, cultural heritage, cultural heritage site, cultural value, Byala
JEL classification: O10, Z30, Z31
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Konstantinova, Y. (2022). Cultural tourism development in the town of Byala - opportunities for innovation. Access to
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INTRODUCTION
Culture is one of the main motivations for tourists to visit a destination. Cultural tourism accounts for about
40% of all European tourism (European Commission, 2022). According to the definition by the United Nations
World Tourism Organization adopted during the 22nd Session of its General Assembly (UNWTO, 2017),
cultural tourism is “a type of tourism activity in which the visitor’s essential motivation is to learn, discover,
experience and consume the tangible and intangible cultural attractions/products in a tourism destination.
These attractions/products relate to a set of distinctive material, intellectual, spiritual and emotional features
of a society that encompasses arts and architecture, historical and cultural heritage, culinary heritage,
literature, music, creative industries and the living cultures with their lifestyles, value systems, beliefs and
traditions”. Cultural tourism products represent the market value of cultural tourism. Cultural tourism
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development has been identified as one of the priorities in the National Strategy for Sustainable Development
of Tourism in the Republic of Bulgaria for the period 2014-2030. According to W. Munsters and G. Richards
(Munsters § Richards, 2021, p. 19), each cultural tourism product is a combination of a core product and
additional product. The core product is the cultural tourism supply (museums, monuments, cultural events,
etc.) and the related specific cultural tourist services (information and education). The additional product is
“the general tourism product elements and the related tourism services that contribute to the tourist attraction
value, but that are not in themselves a reason to visit” (Munsters & Richards, 2021, p.19-20). It consists of
general tourism facilities and services transportation infrastructure.
The term “cultural property” is defined in the 1954 Hague Convention for the Protection of Cultural
Property in the Event of Armed Conflict as (Convention for the Protection of Cultural Property in the Event
of Armed Conflict with Regulations for the Execution of the Convention 1954) “(a) movable or immovable
property of great importance to the cultural heritage of every people, such as monuments of architecture, art
or history, whether religious or secular; archaeological sites; groups of buildings which, as a whole, are of
historical or artistic interest; works of art; manuscripts, books and other objects of artistic, historical or
archaeological interest; as well as scientific collections and important collections of books or archives or of
reproductions of the property defined above; (b) buildings whose main and effective purpose is to preserve or
exhibit the movable cultural property defined in sub-paragraph (a) such as museums, large libraries and
depositories of archives, and refuges intended to shelter, in the event of armed conflict, the movable cultural
property defined in sub-paragraph (a);(c) centers containing a large amount of cultural property as defined
in sub-paragraphs (a) and (b), to be known as `centers containing monuments’”.
According to the Bulgarian Cultural Heritage Act, “Cultural value” is “a non-tangible or tangible
evidence of human presence and activity, natural sight or phenomenon, which is significant for the individual,
the community or society as a whole, and has value from a scientific or cultural point of view”. A cultural
value may also be significant for the Bulgarian Orthodox Church1.
“Cultural heritage” is defined by the United Nations Educational, Scientific and Cultural Organization
(UNESCO) as “the legacy of physical artifacts and intangible attributes of a group or society that are inherited
from past generations, maintained in the present and bestowed for the benefit of future generations” (Sullivan,
2016).
Cultural heritage is further divided into “intangible” and “tangible”. Intangible cultural heritage includes
“traditions or living expressions inherited from our ancestors and passed on to our descendants” (What Is
Intangible Cultural Heritage?, 2021). Tangible cultural heritage includes “the physical objects and artifacts
belonging to a culture” such as historic places, buildings, monuments, etc. According to the Bulgarian Cultural
Heritage Act, “Cultural value” is “a non-tangible or tangible evidence of human presence and activity, natural
sight or phenomenon, which is significant for the individual, the community or society as a whole, and has

1

https://fr.unesco.org/sites/default/files/bulgaria_culturalheritageact_2009_entof.pdf
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value from a scientific or cultural point of view”. A cultural value may also be significant for the Bulgarian
Orthodox Church2.
The word innovation comes from the Latin word ‘innovationem’ (nominative innovatio) meaning “to
change” or “to renew”3. There are many definitions of the term4. According to one of them, “an innovation is
a new or improved product or process (or combination thereof) that differs significantly from the unit’s
previous products or processes and that has been made available to potential users (product) or brought into
use by the unit (process)”5. According to the Oslo Manual, there are four types of innovation: marketing
innovation, process innovation, product innovation, and organizational innovation (OECD Library).
Innovations play a key role in the development of cultural tourism. They are aimed at achieving long-term
sustainability and profitability. In the context of cultural tourism, the main challenges include attracting more
tourists, and preserving cultural resources.

OPPORTUNITIES FOR TOURISM DEVELOPMENT IN THE TOWN OF BYALA
А. THE TOWN OF BYALA – MAIN FACTORS FOR TOURISM DEVELOPMENT
The town of Byala is located in Northern Bulgaria. It is the administrative center of Byala Municipality
which is the second largest municipality by population in district of Ruse (Fig. 1).

Figure 1. Population in the District of Ruse by Municipalities in 2020
Source: Author’s own calculations according to data of the National Statistical Institute
2

https://fr.unesco.org/sites/default/files/bulgaria_culturalheritageact_2009_entof.pdf
https://www.etymonline.com/search?q=innovation&ref=searchbar_searchhint
4 https://torkar.github.io/pdfs/jss-edisonNT13.pdf
5 https://www.oecd-ilibrary.org
3
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Beside Byala, there are 7 more municipalities included in the district of Ruse (Fig.2). The location of the
town of Byala is strategic. The European route E85, which is part of the international E-road network, passes
through its territory. The population of the town accounts for 62% of the total population of Byala Municipality
(Fig.3). The number of its inhabitants has been decreasing significantly (Fig 4). The town is easily accessible
by road and rail. Its territory of the town has been inhabited since antiquity.

Figure 2. Municipalities in the district of Ruse
Source: https://en.wikipedia.org/wiki/Byala_Municipality,_Ruse_Province

This article aims to examine the opportunities for innovations in the development of cultural tourism in the
town of Byala.

Figure 3. Population in Byala Municipality
Source: The National Statistical Institute
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Figure 4. Population in Byala 2016-2020
Source: The National Statistical Institute

The study focuses on five cultural heritage sites categorized as cultural values of national significance.
These include Kolyu Ficheto’s Bridge over the Yantra River, “St. George” church, the monument of Panayot
Volov, Georgi Ikonomov, and Stoyan Angelov, the Liberation War Museum, and the gravestone of Yulia
Vrevskaya and Maria Neelova.

B. ACCOMMODATION AND CATERING ESTABLISHMENTS AS AN IMPORTANT FACTOR
CONTRIBUTING TO THE DEVELOPMENT OF TOURISM
There are several accommodation establishments in Byala Municipality. All of them are close to the
aforementioned cultural heritage sites. (Table 1).

Table 1. Accommodation establishments in Byala Municipality in 2020

Name

Category

“Formula 1”

Motel

Number of
stars
1

Number of rooms
and beds
12 rooms; 20 beds

“Verona”

Family hotel

2

10 rooms; 22 beds

“Odessa”

Family hotel

1

7 rooms; 14 beds

“Magnoliya”

Motel

1

8 rooms; 20 beds

“Kosharite”

Guest house

1

4 rooms; 8 beds

“Mirazh”

Guest rooms

1

4 rooms; 11 beds

Source: Plan for Integrated Development of Byala Municipality

The restaurant sector contributes significantly to the image of tourist destinations and their cultural heritage
sites, respectively (Sparks et al, 2002)
There are 43 catering establishments in Byala Municipality (Table 2).
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Table 2. Catering establishments in Byala Municipality in 2020

Location

Number of catering

Number of seats

establishments
Byala

30

1867

Bistrentsi

1

20

Bosilkovtsi

1

20

Botrov

2

40

Drianovets

1

20

Koprivets

3

215

Polsko Kosovo

4

145

Peychinovo

1

25

Source: Plan for Integrated Development of Byala Municipality

According to the Plan for Integrated Development of Byala Municipality, the number of overnight stays in
the municipality for the period 2017-2019 is 15 328 of which 4833 in 2017, 4828 in 2018, and 5667 in 2019.
The income from tourist taxes in 2019 is calculated to be BG 3752.

C. THE CULTURAL HERITAGE SITES IN BYALA AS A TOOL FOR ATTRACTING TOURISTS
1. Kolyu Ficheto’s Bridge has become a symbol of the town and the municipality of Byala. It is situated
about 1 km from the town of Byala, close to the European route E85, which is part of the international E-road
network. The bridge is located near some of the most popular tourist attractions in the region such as the
Ivanovo Rock Churches which are included in the UNESCO List, Orlova Chuka cave, the medieval fortified
town of Cherven, and the ruins of the Roman and early Byzantine town of Nikopolis ad Istrum.
Kolyu Ficheto’s Bridge was built in 1865-1867 by master builder Kolyu Ficheto on the orders of Mithad
Pasha, Vali of the Danube Vilayey. Kolyu Ficheto is a Bulgarian builder, architect, and sculptor. AustroHungarian geographer and author of travel notes Felix Kanitz wrote the following about Kolyu Ficheto and
the bridge: “This humble man in traditional clothes does not realize that his bridge near Byala is the greatest
hydraulic building in the Balkans, excluding Constantinople” (Trankova, 2012).
The bridge is a remarkable achievement of Bulgarian Revival engineering, construction, and architecture.
It was declared an architectural monument of art and culture by the National Council for the Protection of
Monuments of Culture (Kolyu Ficheto’s Bridge over the Yantra River – Byala, n.d.). The bridge is 276 m long
and 9.50 m wide. It has 14 semicircular arches and 13 pillars. There is a marble slab with an Arabic inscription
which is set on one of the pillars in the middle of the bridge. The pillars are decorated with sculptures of
symbolic creatures such as swan, griffin, lion, and nymph. In June 1897, several arches in the western part of
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the bridge were destroyed due to a devastating flood. In 1922-1923 the destroyed part of the bridge was restored
and reinforced.
2. The Liberation War Museum
The exposition reflects events related to the Russo-Turkish Liberation War of 1877-1878. In the yard of the
museum, there are original cannons, projectiles, five ten-piece Nobel machine guns, Hertz mines, as well as
part of the pontoon bridge on which Russian troops crossed the Danube River. The building is in a typical
Bulgarian Revival style. It has 13 rooms.
3. “St George” church was built in 1911. The tower of the church has 4 bells. The largest one weighs 1500
kg.
4. The gravestone of Yulia Vrevskaya and Maria Neelova
Yulia Vrevskaya and Maria Neelova were two nurses who worked in one of the field hospitals in Byala
during the Russo-Turkish War. Vrevskaya and Neelova got infected with typhus and passed away in early
1878. In 1901, the grave of the nurses was moved to the yard of the Liberation War Museum which is located
near the town centre.
5. The monument of Panayot Volov, Georgi Ikonomov and Stoyan Angelov
Panayot Volov was one of the leaders and organizers of the Bulgarian April Uprising against the Ottoman
Empire in 1876. Together with Georgi Ikonomov, a revolutionary, and Stoyan Angelov, an insurgent, drowned
in the Yantra River during their attempt to flee to Romania. They were betrayed to the Ottoman authorities. In
1901 Stoyan Zaimov, Angel Krushkov, and Nikola Obretenov decided to build a monument in their honor.
6. Other cultural heritage sites located in the town of Byala include:


the Town Clock Tower



“St. Pantaleon” church



the Memorial to Nikolay Pirogov



the Memorial to those killed in the wars in the town of Byala and Ruse Region



The monument to the Russian officers and soldiers killed in Byala. It is located in Hanishta, one of
the districts of the town, near the two bridges over the Yantra River - "The Russian monument"



The monument of Kolyu Ficheto in the western part of the bridge that was built by him



Memorials to the volunteers from Byala



The memorial to the people from Byala and the region who were killed in the wars. It is located in
the town center.



The monument of Diana, the Roman goddess of hunting

METHODS
The methods used for the purpose of the study include the comparative method and the methods of analysis
and synthesis. Comparative analysis is performed with regard to the respective objects of the study.
Benchmarking is used for obtaining the results.
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Other methods used for obtaining the results include the collection and organization of information.
The official sources of information used for the purpose of the study include the National Strategy for
Sustainable Development of Tourism in the Republic of Bulgaria for the period 2014-2030, the Plan for
Integrated Development of the Municipality of Byala for the period 2021-2027, the National Register of
Immovable Cultural Heritage, the National Statistical Institute, and the official website of the United Nations
World Tourism Organization.
The information used in this study is present in publicly available materials. It includes data collected from
websites and books.

RESULTS
There are five cultural values of national significance on the territory of the district of Ruse (Source: the list of
immovable cultural values /ICV/ /monuments of culture/, categorized as “of national significance” on the
territory of the district of Ruse, in accordance with the Cultural Heritage Act). All of them are located in the
town of Byala. Kolyu Ficheto’s bridge is an architectural monument of art and culture.
Kolyu Ficheto’s Bridge is currently in poor condition. There are many cracks. The foundations of the
bridge are being undermined. The Plan for integrated development of the municipality of Byala for the period
2021-2027 describes a proposed project for the restoration of the bridge and its positioning as a tourist
attraction. According to the project, a two-storey building with a modern architectural design is planned to be
built close to the bridge (fig.5). The project includes the construction of:


a restaurant;



several service rooms;



a projection hall;



a souvenir shop.

Figure 5. 3D model of Kolyu Ficheto’s bridge and the building
Source: The Plan for integrated development of the municipality of Byala for the period 2021-2027

Currently, no fees are being collected for the visit of the bridge and no income is being generated. The
bridge remains unknown to potential visitors from Bulgaria and abroad.
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The Liberation War Museum in the town of Byala has been declared a cultural value of national
significance. The building was erected in the early 19th century. In the early 20th century, it was renovated
and turned into a museum. The fence of the museum is made of stone, constructed in the style of a medieval
fortress. The museum is located near the town centre and is currently in good condition.
C. “St George” church is currently in good condition. The church is a cultural value of national
significance. It is located in the town center and is easily accessible.
D. The gravestone of Yulia Vrevskaya and Maria Neelova is a cultural value of national significance.
The place is easily accessible by road.
E. The monument of Panayot Volov, Georgi Ikonomov and Stoyan Angelov is a cultural value of
national significance. The monument is in good condition and easily accessible by road.
Both culture and tourism are essential components of the development of cultural tourism. There are many
factors contributing to the development of cultural tourism. Each of them could be an important indicator when
analyzing cultural heritage sites and their potential to become popular tourist attractions. The author divides
the indicators into three groups (Fig.6). The first group includes three basic indicators, the second group
includes the ones related to the promotion of cultural heritage sites, and the third group includes other
indicators considered important. The more criteria are fulfilled, the more attractive a cultural heritage site is
for tourists. The indicators from the first and the second group are used for the purpose of the study.

Group
1

• Historical and
cultural
significance
• Current
condition
• Accessibility

Group
2

• Established
links with travel
intermediaries
• Marketing
strategies

Group
3

• Human
resources
• Economic
factors, etc.

Figure 6. Division of indicators into three groups

In Table 3 a comparative analysis of the cultural heritage sites has been performed in accordance with the
author’s division of the indicators in group 1.
The result of the analysis of the cultural heritage sites shows that none of the criteria mentioned in the
second group are fulfilled.
The indicators from the third group are subject to further analysis.
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Table 3. Basic indicators, characterizing the cultural heritage sites

Name
Cultural and
historical significance

Kolyu Ficheto’s Bridge

INDICATORS GROUP 1
Accessibility

Current condition

Cultural value of national
significance.
Architectural monument
of art and culture

Easily accessible by road.
Strategic location, close to the
European route E85 which is
part of the international E-road
network

Currently in bad
condition,
needs
reconstruction

The Liberation War Cultural value of national
significance
Museum

Easily accessible by road. Close
to the town centre;

In good condition

“St George” church

Cultural value of national
significance

Easily accessible by road.
Located in the town centre

In good condition

The gravestone of Cultural value of national
Yulia Vrevskaya and significance
Maria Neelova

Easily accessible by road. Close
to the town centre

In good condition

The monument of Cultural value of national
Panayot Volov, Georgi significance
Ikonomov and Stoyan
Angelov

Easily accessible by road.
Strategic location,
close to the European route E85
which is part of the international
E-road network

In good condition

Source: Systematized by the author

DISCUSSION
A cultural heritage site should be easily accessible in order to be considered appealing to cultural tourists. All
cultural heritage sites in the town of Byala are easily accessible by road.
No links have been established with travel intermediaries such as travel agents and tour operators so far.
The total number of tourist agents and tour operators on the territory of the district of Ruse is 576. There are
no tourist information centers, tourist agents and tour operators located in Byala Municipality (according to
the List of Registered Tour Operators and Tour Agents, published on the official website of the Ministry of
Economy, Energy and Tourism)
According to the electronic portal of the Ministry of Economy, Energy and Tourism7, there are 53 tour
operators and tour agents on the territory of the district of Ruse.

6
7

https://ntr.tourism.government.bg/Registration.nsf/alltato.xsp
http://tourism.egov.bg/registers/TORegister.aspx?AspxAutoDetectCookieSupport=1
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There is no official tourism website of the destination. The names of the cultural heritage sites were entered
by the author into two of the most popular search engines - Google and Yahoo. The results showed that there
is little information available online.

GENERAL CONCLUSIONS:
-

No marketing strategies have been developed and implemented so far. As a result, the cultural heritage
sites in the town of Byala remain unpopular;

-

In terms of signage and parking facilities, there are not enough tourist signposts and parking places in
the town;

-

No links with tour operators and tour agents have been established so far

-

There is no official tourist website of the tourist destination

-

There is no information regarding the cultural heritage sites on social media

-

There is not enough information regarding the aforementioned cultural heritage sites on the official
website of Byala Municipality

The town of Byala has great potential to become a popular tourist destination, but there is a wide range of
problems that require timely and adequate measures.
The measures should be taken in collaboration with the following shareholders:
-

The Government (the Ministry of Economy, the Ministry of Tourism)
The local government (the municipality, the municipal council)

-

The regional administration

-

The regional and local organizations

-

NGOs

-

Professional organizations and associations

-

SMEs

On the basis of the analysis carried out, several innovations have been proposed by the author. The measures
include:
 creating cultural and natural corridors along the Yantra River
 restoration of cultural heritage, if necessary;
 reducing the negative impact of tourism activities such as environmental pollution, destruction of
cultural resources, etc.
 establishing links with travel intermediaries such as tour operators and travel agents;
 launching an image campaign;
 setting up partnerships involving all shareholders (government, associations, universities, residents,
entrepreneurs, etc.);
 designing an official tourism website of the destination;
 promoting the destination on social media;
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 using Big Data in processing information;
 using virtual and augmented reality

CONCLUSION
The analysis performed in the article shows that the main reason for the unpopularity of the cultural heritage
sites in the town is the lack of marketing strategies. No links have been established with tour operators and
travel agents so far. The strategic approach should be focused mainly on building the desired image of the
destination and its cultural heritage respectively. Due to its strategic location and cultural value, the town of
Byala has the potential to become a popular tourist destination.
The results from the study could be used for different purposes such as: creating and maintaining a database
of cultural heritage in Bulgaria, incorporating strategies for cultural tourism development in the region,
performing analysis, and conducting further research on cultural heritage sites in the town of Byala.
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The monograph presented for publishing, authored by Sergey Rumyanov Radukanov is a serious
theoretical and applied development, dedicated to an indisputably current topic, concerning a real,
important and pressing economic problem: the problem of the efficiency of banks in Bulgaria, which
has been barely developed by the specialized literature in Bulgaria particularly, on a micro-level (i.e.
specific institutions’ level).
The studied topic has many aspects and requires raising a wide range of questions, concerning
various sides of the banking activity.
Originality of studying these problems by the present monograph consists in combination of the
theoretical point-of-view and concepts with the practical questions of the efficiency of banks in
Bulgaria.
The subject of the study focuses on the specifics of its research and assessment.
The main goal of the monograph is to uncover the opportunities for assessment of the efficiency of
banks on the basis of official public information.
The monograph „Efficiency assessment of commercial banks in Bulgaria” is a unique and creative
achievement, which renders its considerable effect upon the state of the knowledge, application of the
innovative analytical methods, based on modern mathematical instruments and guidelines for further
research when assessing the efficiency of banks on the basis of official public information.
The monograph developed is structurally sound, has the required logical consistency when
exploring the respective questions, and the underlying clever combination of theoretical and practical
and applied aspects of the studied problems is showing through.
The tasks set by the author were clearly and definitely formulated:
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Outlining of the theoretical viewpoints and the evolution of opinions on the efficiency as
economic category;

•

Presentation of certain debatable questions, concerning bank efficiency;

•

Argumentation of the input parameters (criteria), upon which the assessment of the efficiency
of the bank as a specific enterprise is based;

•

Argumentation of a system of parameters for external analysis of the efficiency;

•

Building up of a model for assessment of the bank efficiency;

•

Empirical testing of the model developed on the basis of the officially published and publicly
accessible information.

The beginning of the presentation includes the theoretical foundations of the bank efficiency
(Chapter One). Proceeding from this basis is the model for its assessment proposed by the author
(Chapter Two). The research ends with an empirical testing of the problem, which permits drawing of
the respective summarizations and conclusions (Chapter Three).
The author is very well acquainted with the condition and the degree of elaboration of the problem
in the specialized economic literature, as well as with the practical achievements in the field studied
by him. He bases his development on a rich and diverse range of literary sources. The monograph
logically structured in three chapters comprises a list of references, including 147 titles. Literary
sources have been used in good faith and have been accurately quoted. The author demonstrates his
abilities to systematize and critically rationalize the existing scientific theses or practical problems and
using this basis to defend his opinion in a well substantiated manner.
An agreeable feature is the striving of the author where possible or required, to intensify the
debatable nature of the development. Regarding some questions he presents different opinions and
viewpoints of certain authors, a feature imparting a better marked explorative nature to his work.
The monograph is well shaped in stylistic aspect. The text of the presentation is clear, and the style
- compact, accurate and grammatically sound. Thus, the results from the research are presented
logically and intelligibly.
The monograph is properly structured from the point-of-view of the methodology, using modern
mathematical instruments, the results have been discussed and analysed to a high degree of scientific
competence. The research presents an innovative problem, which certainly provides a quite valuable
view upon the questions, related to the efficiency assessment of banks in Bulgaria.
Systematization and summary performed of the views of the authors working on the problems of
bank efficiency can be positively evaluated in terms of the advantages, disadvantages and
opportunities for application of various approaches and models for its assessment. The specific
features and characteristic specifics of the efficiency of the commercial banks are outlined on the basis
of the comparative analysis done.
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A very good mark deserves the original approach in the justification of criteria for assessment of
bank efficiency. It is based on the concept of the bank as specific enterprise, regarded as a
combination of three inter-related units: 1) provision of the necessary resources for implementing its
activity (input); 2) actual production and 3) marketing of the products created (output). This
substantiates the three points-of-view, on the basis of which the bank efficiency is analysed – resource
efficiency, cost efficiency and market efficiency.
The author presents his own model for assessment of the bank efficiency through using of official
public information. His deduction is based on the „analysis-synthesis” dependency. The model is
based on a system of suitably selected indicators, having the required information significance.
Initially, every individual efficiency criterion is subjected to quantity analysis using these indicators.
Then, using the synthesis method, summarizing evaluation of its level according to the respective
criteria is given by means of introduction of specific measuring indicators, called by the author „index
of resource efficiency”, „index of cost efficiency” and „index of market efficiency”. These three
indexes are synthesized in a final assessment, which finds its quantity expression in the „integral index
of efficiency” proposed by him.
The striving of the author to construct its own development upon the research of a broad base of
real data is not to be left without mention. To this end, he performs testing of the presented model for
external analysis of the bank efficiency, which proves its practical applicability. The research is
performed using a broad empirical material from the operation of twenty-four commercial banks in
Bulgaria for a period of seven consecutive years. This imparts a strong practical orientation to the
monograph.
The monograph „Efficiency assessment of the commercial banks in Bulgaria” is useful for
scientific researchers, doctoral students and students in the field of efficiency assessment of banks in
Bulgaria, as well as for broad range of people interested in the different sides of banking activity.
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