
 

 

ACCESS Journal:  

Access to Science, Business, Innovation in Digital Economy 

ISSN 2683-1007 (Online) 

2022, 3(1), 53-66, https://doi.org/10.46656/access.2022.3.1(5)       https://journal.access-bg.org/ 
 
 

53 

 

INNOVATION RESEARCH MODEL FOR COMPETENT PROFESSIONAL 

COMMUNICATION IN A FOREIGN LANGUAGE FOR POSTGRADUATE 

SCHOOL LAWYERS 

 Elmira Uteubayeva 

Karaganda Buketov University, Karaganda, Kazakhstan 

e-mails: utb.elmira@gmail.com, elmira5555@mail.ru 

Received:09 December 2021     Accepted:28 December 2021   Online Published:30 January 2022 
 

ABSTRACT  

  

The article is devoted to the problem of improving the quality and efficiency of foreign language teaching methods in the 

system of postgraduate education. The author proposes a methodology for developing professional reading skills in the 

context of teaching professional English communication for law students using pragma-professional technologies. 

Professionally oriented reading of legal novels contributes to developing scholars': intellectual potential, integrated 

professional competence, socio-cultural knowledge, professional outlook, and creative abilities. 

Objectives: to substantiate the need to improve the effectiveness of lawyer's communicative competence in a foreign 

language by developing a methodology for the formation of various educational strategies based on a literary work of a 

legal orientation within the framework of the course "Language for Specific Purposes," which combines the principles of 

communicative, interactive learning using innovative technologies. 

Methods / Approach: In order to solve the objectives, methods were used such as: theoretical (conceptual and 

terminological analysis of basic definitions, modelling, system analysis) and empirical methods (diagnostic tests for 

postgraduates and teachers, experimental sections for, observations, comparison, analysis and systematization of 

experiment data). 

Conclusion: the reading effectiveness in a foreign language is increased when teaching law postgraduates law to read 

works of art in a foreign language based on a specially developed strategy. 
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INTRODUCTION 

Kazakhstan's entry into the world community, the establishment of democratic values, and the development of 

a market economy pose a difficult task for the education system - to prepare a competitive specialist who can 

creatively comprehend the processes in the public and professional sphere; fully applied to the problems of 
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modern legal theory and practice, the development, due to the orientation of the legislative and regulatory 

framework of the Republic of Kazakhstan. 

Following the Concept for the Development of Education in the Republic of Kazakhstan until 2025, it is 

planned to determine strategic priorities in developing a national model of multi-level continuous education. 

A modern Kazakhstani lawyer should receive legal knowledge and opportunities to develop tactical, 

communication, and psychological skills in expanding international cooperation and cultural globalization 

(Government program of development of education and science of the Republic of Kazakhstan for 2020 - 

2025, 2019). The developed concept of lifelong education implies regular updating and expanding the 

knowledge base throughout life. This concept was adopted by the Commission of the Council of Europe on 

Higher Education and Research within the program "University of Tomorrow: Higher Education Policy in 

Europe." It is associated with the constant improvement of a specialist qualification (Arthur, Brennan & de 

Weert, 2007). The analysis of several documents of the Council of Europe on education and specialists training 

indicates that the Common European Community is pursuing a targeted policy focused on the development of 

the ability for specialists to freely and professionally communicate in a foreign language within their field 

(DeBoer, 2000). 

Recently, issues related to the problems of professional training and the formation of specialist’s 

communicative competence have been widely studied by foreign and domestic scientists (Arias Rodríguez, 

2014; Abolina & Akimova, 2012; Nenkov et al, 2017; Alyousef, 2005; Burns, 2003; Butler-Pascoe, 2009; 

Gatehouse, 2001; Mohamed Rhalmi, 2010; David Beswick, 2017; Campbell et al, 2000; Brown, 2000; 

Romenville, 2004; Goncharova, 2007). 

Researchers also consider a wide range of problems related to communicative competence and 

improvement of teaching methods of foreign languages, revealing the potential for establishing various 

specialists’ communicative competence in a foreign language (Frey, Balzer & Renold, 2002; Petrova, 

Uteubayeva, Kokhanover, 2020; Orumbayev, 2004; David J. Flinders, 2015; Drs. Suharno, 2017; Stoof et al, 

2002; Westera, 2001; Ramos & Luque, 2010).  

Despite the apparent difference in theoretical approaches, most authors agree on one essential statement: 

one of the essential aspects of the professional competence of specialists in their communication skills, in 

particular, a foreign language competence. The study of such problems has already set a specific trend. At the 

same time, this problem in the professional training of lawyers in the postgraduate education system needs to 

be found in the search for effective and evidence-based solutions in the development of appropriate didactic 

support. 

In the context of our study, this is projected onto the problems of lawyers' professional communication, 

which plays a paramount role in their career and inevitably involves people interaction: the process of 

interpersonal communication, negotiations between a lawyer and interested parties, court cases, decisions of 

competent authorities. Therefore, a lawyer's training should essentially focus on the development of their 
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professional communication skills both in their native and foreign languages. The formation of types of speech 

is determined by the subject area of law making and law enforcement and requires a transition from the 

informative methods of foreign language teaching to problem-solving, creative, and pragma-professional 

technologies. The most critical condition to success in forming postgraduate lawyers' communicative 

competence in a foreign language is to consider their scientific interests and academic motives. 

Purposeful acquaintance with the experience of law schools, the study of the initial state of lawyers training 

at the postgraduate institutions of the Committee of National Security and the Ministry of Internal Affairs of 

the Republic of Kazakhstan allows us to state that the methodology for teaching professional language 

communication in a foreign language requires improvements. There is a severe insufficiency of modern 

alternative textbooks, supporting and methodological improvements, reflecting not only the specifics of 

professional communication in a foreign language of legal professionals but aimed at forming specialist’s 

linguistic personality, ready for intercultural communication (Order of the Minister of Education and Science 

of RK, 2018). In our opinion, the lack of demand for a foreign language across lawyers insufficient 

development of self-teaching methods of a foreign language that would take into account the specifics of 

foreign language for lawyers in postgraduate education. Upon a thorough study of the educational and 

methodological base for independent work of postgraduates within the framework of lawyers postgraduate 

education, we concluded that there are no developed manuals for an independent study of legal terminology. 

The formation of communicative competencies is presented within the educational manual “Legal 

specialties master students Textbook (Language for specific purposes),” comparing legal systems of the United 

States and Kazakhstan. The integrity of the legal novel as a work of art helps to perceive the content from a 

professional point of view. Such a feature of the work contributes to the lawyer’s cognitive abilities, critical 

thinking, and desire to comply with the mission of serving the law and society. According to M. Halbwaks, 

“Education is the most effective tool by which the state molds people in its own image” (Krubelye, 1989). The 

Kazakhstani society, standing on the path of global transformations, is forming a new social order for the entire 

domestic education system - to grow an accessible, well-rounded, and independent persons capable of 

intellectual curiosity and creative solutions. 

There are objective limitations on the scope of methodological goals and ambitions when teaching 

communication in the target language. Insufficient language training of postgraduates, uncertainty, limitations 

to self-expression, control of the process force teachers to constantly intervene in linguistic and communicative 

plans. This can lead to the emasculation of communication, reducing it to simple and primitive dialogic 

language with a bit of lexical and grammatical correctness. 

Optimization of professional postgraduate competence in communication assumes that the applicants can 

determine their position in the upcoming interaction, goals, and objectives to extrapolate on potential action 

scenarios.  

The very process of interpersonal interaction is also described in terms of methodologies, which include: 
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● establishing contact based on an assessment of one's position, the position of the interlocutor, and the 

meaning of the conversation; 

● fixing the position of the addressee of the conversation (includes the motivation to transfer 

information, its differentiation, establishing a connection with the subject and goals of the 

conversation, its sufficiency, and plausibility, reliability.); 

● formulation and justification of one's position (i.e., designation of the subject of the conversation, 

which is mandatory; an indication of the competence and capabilities of a lawyer; putting forward 

proposals or requirements, the volume, and nature of which may change); 

● opposition (questions, additions, elements of controversy, impact on the argumentation of the 

addressee of the conversation, i.e., addition of the interlocutor or objection to him); 

● reaching a common conclusion 

In addition, as part of the general professional training of a lawyer, it is necessary to pay attention to and 

work out the general rules of behaviour and communication. These include techniques that are honed through 

special training and targeted training such as showing self-confidence, reliability, goodwill, solidity; the ability 

to inspire a partner with a sense of greater security, freeing him from fear, feelings of hopelessness or 

uncertainty, prompting him to take the right action, etc. 

In extracurricular independent work, the student is faced with the need to mobilize the ability to generalize 

the received information turning it into knowledge. The psychological result is even more critical. In the 

process of independent work, a student constantly feels like a person who can independently make decisions 

and bear responsibility. Eventually, an individual possesses such qualities. Independent work necessarily 

implies the ability of self - organization, and therefore the inclusion of independent work in the curricula sets 

a fundamentally new stage in the organization of the educational process. 

Thus, reading a legal novel in a foreign language may contribute to expanding cultural and professional 

horizons. Reading supports understanding the content, synthesizing, and analyzing the author's point of view 

(Bakhtin, 1976). There are both contextual and procedural qualities that can be developed (the correct 

pronunciation of the text) due to different types of reading: 

● analytical reading (translated and untranslated); 

● prepared or unprepared reading; 

● reading aloud or reading to oneself; 

● intensive and extensive reading; 

● brief reading 

The hypothesis of the study is: if theoretically substantiate, develop and implement a methodology for the 

formation of foreign language communicative competence of lawyers through the activation of professional 

reading, then the quality of their foreign language, in general, will increase since the content and technological 

components of the manual will be aimed at implementation of the continuous foreign language education. 
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In this study, when solving methodological problems, special attention is paid to the formation of 

communicative competence in the space of interdisciplinary research activity of the applicant, which allows 

teachers to choose ways to achieve their goals, depending on the specific conditions, level of language 

proficiency prior to the start of the course. 

The following objectives were set during the study: 

1. To study the state of the problem of teaching analytical reading; 

2. To identify, classify and present a list of skills necessary for analysis and interpretation in the process 

of analytical reading of a work of art; 

3. To determine the stages of work necessary to create a set of exercises aimed at developing analytical 

and interpretive competencies, including the skills of analytical reading and thinking; 

4. To select a text for analytical reading, taking into account the goals, objectives, conditions of study, 

the level of foreign language proficiency of postgraduates; 

5. To determine the difficulties of teaching analytical reading by questioning and interviewing both 

scholars and teachers, to develop a legal dictionary to remove lexical difficulties, based on the selected 

text; 

6. To develop a scientifically based set of techniques and exercises, as well as a training model aimed at 

developing the identified skills; 

7. To experimentally check the effectiveness of the developed methodology in practical training. 

 

METHODOLOGY 

The study was conducted at the Faculty of Foreign Languages at Karaganda Buketov University. LSP is a part 

of the university's curriculum, so the programs require master students to develop reading comprehension 

abilities in their subject; given this requirement, they have to practice reading about professional topics in their 

field of study. 

Practical training was aimed to compare the level of professional communication skills and abilities of 

master students of the experimental groups with the level of master students of all other postgraduates, i.e., 

the control group. It seems possible to consider the hypothesis proven if the level of professional 

communication skills and abilities of master students of the experimental groups meets the requirements of 

the State Educational Standards and the experimental training program, and also if the level of foreign 

language communicative competence is not lower than the level of master students of the control groups, 

assessed by the identical parameters. 

A. General characteristics of the subjects 

The subjects were postgraduate students of the Faculty of Law and adjuncts of the Karaganda Law Institute 

of the Ministry of Internal Affairs of Kazakhstan. To select the experimental groups, we used the results of the 
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standard input control (lexical and grammatical tests), which are passed by postgraduates who wish to study 

"Language for Specific Purposes." We set three groups with firm, medium, and weak (passed the entrance test 

with a minimum number of points) language levels for the practical training. The control was carried out on 

the level of language and communicative-speech competence. 

B. Conditions for experiential learning 

a. Non-Variable Conditions: 

Topics and language material were selected in accordance with textbooks for lawyers (authentic material). 

b. Variable conditions: 

Teaching postgraduates professional communication skills and abilities on the basis of an experimental 

program - professionally oriented reading. 

c. Learning material 

Experiential learning was based on a program compiled by us for an extracurricular self-study with some 

teacher supervision. Other activities include role-playing, business games, and quasi-professional activity or 

problem situations, including their analysis.  

The main stages of training: 

1. Preparation and ascertaining section. 

a. monitoring the educational activities of postgraduates, adjuncts, and applicants-lawyers; 

b. studying the experience of colleagues; 

c. the analysis of literature data on research problems. 

2. Experiential learning. 

3. Post-experimental section. 

In order to form communicative competence, the teaching manual was chosen to be based on John 

Grisham's work "The King of Torts". The developed manual consists of 42 chapters. Students are offered to 

read the electronic version of the novel in English chapter by chapter. A link to audio materials is given to 

improve phonetic and pronunciation skills. The manual contains a professional lexicon, models of spoken 

language, phraseological expressions, and interpretation of legal terms. Each chapter contains exercises and 

assignments for four types of spoken activity (reading, vocabulary, comprehension, writing) and the 

development of digital competence, working with Internet resources. The manual encompasses three 

languages of study: English, Kazakh, and Russian. The Kazakh language was included taking into account the 

training of scholars in the state language. As an example, Chapter 1 of the manual (Appendix 1) is attached. 

All tasks were substantiated by the criteria for the formation of the language competence of lawyers, which 

are determined; 

1. the level of proficiency in grammatical and linguistic units; 

2. the ability to assess and fix the position of the interlocutor (or opponent) in communication; 

3. the ability to evaluate and maintain one's position in communication; 
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4. skills and abilities to oppose different opinions. 

The second criterion characterizes the formation of the ability to assess and fix the position of the 

interlocutor (or opponent) in communication and manifests in such indicators as the ability to highlight the 

semantic parts and the logic of constructing the interlocutor's text; the ability to correlate the speech of the 

interlocutor with the subject and goals of the conversation; the ability to assess the sufficiency and reliability 

of the given argumentation, the ability to understand the intention of the interlocutor. 

The third criterion characterizes the formation of the ability to evaluate and maintain one's position and 

manifest in the following indicators: the ability to clearly, concisely, and logically formulate one's position; 

the ability to argue one's speech (the adequacy of the text to the topic of discussion and the position taken in 

communication; the variety and evidence of arguments). 

The fourth criterion, which characterizes the formation of skills to oppose, is manifested in such indicators 

as the ability to ask questions (clarifying and suggestive); the ability to use the interlocutor's arguments in 

polemics without allowing a dispute; ability to reach a common conclusion. 

 

RESULTS 

The preparation stage convincingly proved the need to search for new approaches to teaching professional 

communication in a foreign language, which consists of the skills and abilities to work with a scientific text, 

extract the information and make summaries taking into account the specialty. During the preparatory phase, 

factors both contributing to and hindering the effectiveness of the English language teaching process at the 

postgraduate stage were carefully studied. These include the following: 

1. factors contributing to the effectiveness of the learning process: 

a. the standard degree of trainees' knowledge of unique legal terminology; 

b. the high degree of motivation and activity; 

c. "maturity" of the individuals' mentality. 

2. factors hindering the effectiveness of the learning process: 

a. insufficient amount of free time to achieve the level of fluent scientific knowledge of a foreign 

language and the processing of monographs and scientific materials necessary for research 

activities; 

b. different levels of English proficiency among postgraduates; 

c. low level of digital competence of postgraduates to complete tasks and search for relevant 

information in scientific databases; 

d. methodical unpreparedness of most teachers to conduct classes in a foreign language in non-

linguistic universities at the postgraduate stage. 

In developing a program for experiential learning, the above factors were further implemented. 
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The ascertaining section consisted of two parts. The first part was a diagnostic test offered to all students 

at the postgraduate stage who studied English at the university to distribute them into groups of the appropriate 

level. This took into account not only the knowledge of vocabulary, grammar, and fluency of speech (in oral 

answers) but also the "maturity of the mentality," the willingness to independently think critically and logically 

argue one's point of view. 

Based on the results of the ascertaining section, the following conclusions were drawn: 

Master's students, in general, have sufficient oral and written skills to investigate the formation of 

professional, communicative competence at the postgraduate stage.  

The experimental work was quite effective: there was an increase in postgraduates with a high and medium 

level of foreign language communicative competence formation. The research data indicate that the 

experimental work was quite effective: its result was an increase in the number of postgraduates with a high 

level of formation of foreign language communicative competence: 

● in the first criterion, it grew by 16.0%; 

● in the second case - by 19.6%; 

● in the third - by 26.8%; 

● in the fourth - by 17.8% (compared the initial and final indicators of the high level of   the experiment). 

The data of the transforming stage indicate that the highest indicators, stating the level of formation of 

foreign language communicative competence, were recorded by us at the third stage of diagnosis (Figure 1, 

Figure 2 and Figure 3). 

 

 

Figure 1. The results of the first ascertaining test 
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Figure 2. The results of the second ascertaining test 

 

 

Figure 3. Analysis of the results of experimental training. 

 

Diagnostics of the formation and improvement of the foreign language communicative competence of 

lawyers at the postgraduate stage and the quantitative and qualitative results of the educational activities of the 

trained experimental groups showed several positive changes (Figures 4). So, already at the second stage, most 
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of the master students of the experimental groups showed the ability to fix, argue and maintain their position 

in the process of professionally oriented communication, the ability to formulate clear conclusions, the ability 

to communicate in the given forms of organization of statements, the ability, and skills to oppose. 

 

 

Figure 4. Dynamics of the number of postgraduates with a high level of proficiency in foreign language communicative 

competence  

 

The practice of teaching lawyers has shown that the effectiveness of training increases if, in addition to 

contextual learning, learning technologies are based on fictional legal literature topics. A feature, in this case, 

is the stimulation of the searching abilities, which students somewhat found unusual and thus stimulated the 

effectiveness of training. When using this learning model, the teacher does not simply provide the information. 

Instead, by constantly challenging the view, reflecting on the topic, and providing substantial proofs with 

crucial ideas and algorithms, the learning abilities of master students are activated to a different level.  

 

DISCUSSION  

Reading fiction, namely legal novels, helps to expand the horizons of postgraduates, shaping the ability to 

analyze information and communication skills. Choosing legal novels for compiling a manual for independent 

reading, we proceeded from the principle of accessibility, artistic expressiveness, the brightness of characters, 

originality of the logic of presentation, and also taking into account interdisciplinary connections with other 

branches of law.  

A variety of tasks were compiled to work with: lexicon, tasks for critical and creative thinking, problem-

solving, people management, communication and emotional intelligence, decision making, customer focus, 

negotiation, cognitive flexibility, stress resistance. These exercises propose analyzing information, interpreting 

data, and establishing a causal relationship of certain types of crimes described in the novel. A written essay 

is required for a holistic comprehension of the acquired material by the end of each chapter. Speech patterns 
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and phraseological phrases found in the novel serve as a meaningful purpose to support the logical and 

reasoned construction of the speech. The study of legal terminology arouses the student's interest and 

understanding of the need to study specialization on a deeper level. The terminology used in the field of law 

makes comparisons and analyses of the information and therefore contributes to the research skills necessary 

not only for mastering foreign language vocabulary but knowledge acquisition in other social sciences. 

Students recognize the importance not only of procedural norms but also psychological reasons. Since lawyers 

directly contact people, the manual develops essential interpersonal and communicative skills required for this 

specialty. From a professional point of view, reading chapter by chapter, the individuals cannot ignore 

professional mobility, the quality of generating brand-new areas in legal regulation. Thus, reading legal novels 

helps increase the motivation of postgraduates to study the law and related areas such as psychology, logic, 

and, in particular, a foreign language. From the preceding, we can conclude that home reading is an integrating 

link in teaching a foreign language, contributing to the scholars' intellectual potential, critical and creative 

thinking skills.  

In the learning process, we discovered the fact that the effectiveness of the formation of foreign language 

communicative competence of lawyers in the system of postgraduate education largely depends on the 

application of a problematic approach based on the relationship of problem situations and tasks, as well as on 

a particular sequence of stages: 

● the acquisition of knowledge (theoretical and cognitive methods) 

● development of speech skills and abilities (the communicative-activity method dominates) 

● development of professional communication skills (preference is given to problem-based learning 

methods) 

Modelling the process of forming the foreign language communicative competence of lawyers in the 

postgraduate education system determined the specifics of the corresponding methodology, the leitmotif of 

which is the idea of problem-based learning. It is to this idea that all the components of this technique are 

subordinated. The problematic approach is based on a unique organization of scholars' actions to understand 

and resolve a problem situation, to find ways to solve problematic tasks of varying degrees of complexity 

based on previously acquired experience. 

The methodological basis for constructing classes of various types that provide for problem-based learning 

is the standard requirements for organizing classroom classes: 

 determination of the goals and objectives of the classes (goals for the development and improvement 

of language, communicative and professional communicative competence are prescribed separately); 

 determination of the goals of actions performed to solve problematic tasks and situations; 

 the choice of a method of action for the implementation of problem situations (the choice of the 

algorithm of work and the type of work, depending on the stage of work on the thematic series); 
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 evaluation of the result of actions following fixed criteria for each type of work. 

 

CONCLUSION 

Summing up the results of the study, we came to the following conclusions: 

1. The state of training of masters in jurisprudence is determined by the fact that it involves a revision of 

traditional teaching methods and techniques, shifting the emphasis in training to practical training, to 

the ability to navigate in the changing conditions of scientific and professional activities. 

2. This revision of the methods and techniques of teaching lawyers should be guided by recognizing the 

evidence of the inseparable connection between language and jurisprudence. 

3. Integration processes with the world community determine the actualization of foreign language 

training of lawyers in general and in the postgraduate education system in particular. 

4. The purpose of postgraduate teaching of a foreign language is to form a foreign language 

communicative competence.   

The conducted research and the results of experimental work make it possible to make a number of 

recommendations on the formation of a foreign language communicative competence of lawyers in the system 

of postgraduate education to be widely used: 

● developed by us and tested methodology for the formation of foreign language communicative 

competence of lawyers in the system of postgraduate education; 

● when teaching a professionally oriented foreign language to postgraduates, a published and tested 

manual for postgraduates “Legal specialties master students Textbook (Language for specific 

purposes)”. 

Thus, the identified positive trends in the formation of foreign language communicative competence in the 

system of postgraduate education indicate the need for further development of the problem, both at the 

theoretical and practical levels. Thus, the development of methodological support for the process of forming 

the foreign language communicative competence of postdergraduates of all non-linguistic specialties is subject 

to further research, which, in our opinion, involves the creation of a professionally oriented English course for 

students in the system of postgraduate education, and a number of thematic special courses focused on 

optimising interdisciplinary connections and professional communication skills. 
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