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ABSTRACT 

 
The main aim of this study is to examine how the demand for and utilization of domestic services is influenced by the 

social and economic standing of households, as well as the preferred gender of domestic workers hired by employers.   

The study employed a survey research design.   The primary instruments employed for data collection were 

questionnaire and interview schedule.   A total of 294 respondents were deliberately chosen from an unlimited number 

of houses that employ house aids in Enugu Urban.   In order to account for variations in population density throughout 

the city, Enugu urban was divided into three distinct sections based on population density: low, medium, and high 

population areas.   The acquired data were analyzed through the use of tabular summaries, graphical displays, and 

calculated percentages.   The Pearson chi-square test statistic was employed to evaluate the hypotheses.   The findings 

indicate that the home lifecycle played a significant role in determining the demand for domestic workers in Enugu 

State, Nigeria.   Older and married individuals were more likely to hire domestic staff compared to younger and single 

individuals.   The recruitment of domestic workers in Enugu primarily relied on the endorsement of relatives and 

informal employment intermediaries.   There are no established employment regulations that govern the recruitment of 

domestic helpers in Enugu, Nigeria.     

The study concluded by highlighting the crucial role that domestic workers play in bridging the gap caused by the need 

to balance work and family life. Additionally, it emphasized their contribution to the Gross Domestic Product (GDP) of 

countries.   The report additionally proposed the necessity of implementing effective regulatory policies and laws to 

improve the sector, given its prevalence of anomalies.    
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INTRODUCTION 

The employment of someone to aid with household chores within one's residence is a prevalent custom in 

Nigeria and other countries worldwide. Domestic workers offer a variety of services in both rural and urban 

households and receive compensation in several forms, such as pay, food, housing, or vocational training. 

There is a need to create an educational, training and information-rich environment that motivates and 

empowers workers  (Ismailov & Krivins, 2023). 
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Worldwide, the total number of domestic workers stands at almost 76 million, with women comprising 76 

percent of this workforce (Florence, Françoise &Joann, 2022). This trend is influenced by many factors, 

including the increased participation of women in household economic activities (Górka-Chowaniec & 

Sikora, 2022). The data by WIEGO & ILO indicates that the majority of domestic workers, specifically 82%, 

are from emerging countries. In contrast, developed countries employ a workforce of 13.4 million 

individuals. Additionally, 55% of domestic workers are mostly concentrated in two locations globally: East 

and South-eastern Asia, which accounts for the largest proportion of 36%, followed by Latin America and 

the Caribbean with 19%. In Africa, it constitutes 1.4% of the entire labour force and 4.9% of the overall 

number of salaried employees. Chelliah, Boo and Karupiah (2023) noted with keen interest that Italy has one 

of the highest numbers of domestic workers in Europe and is one of the few countries with a national 

collective bargaining agreement. Despite these experiences, several vulnerable families and individuals are 

eager to participate in domestic labour or avail themselves of the services of domestic workers. These are 

frequently conducted through highly casual agreements. Considering the controversies surrounding domestic 

employment, it is essential to inquire whether families in Enugu State still employ domestic workers. What is 

the rationale behind the engagement of domestic workers? What is the process of their recruitment? Which 

gender is favored and for what reasons? Are there any regulations pertaining to the utilization of domestic 

workers in Enugu State? 

 

LITERATURE REVIEW  

Area of subject matter will be handled under the following themes: a) The reasons responsible for the 

demand for domestic workers in Enugu State; b) Regulation of the sector. 

The reasons responsible for the demand for domestic workers in Enugu State: Many scholars have 

conducted researches in relation to gender and domestic work Liang and Feng (2023) puts forward a 

theoretical reflection on consumers–workers under the model of commercialized emotional labor, by noting 

that the social relations with acquaintances typical in Chinese rural society into the analytical framework. It 

presents a Chinese model of automatized emotional labor, different from the model of commercialized 

emotional labor, by analyzing the emotional model acquisition in the professional development process of 

domestic workers and the mechanisms of formation, maintenance, and reproduction of the model in the labor 

process. 

Numerous households throughout the globe are progressively spending more time away from home due 

to work or leisure activities while the COVID-19 pandemic also introduced new dimensions to work, e.g. 

increasingly using catering services outside the home, which are currently treated not only as the satisfaction 

of basic needs but also of a higher order (opportunity for social meetings) (Górka-Chowaniec, Sikora & 

Salamaga, 2023). A study by Wang (2023) et al observed that the COVID-19 pandemic resulted in 

mandatory work-from-home arrangements and the closure of schools and daycare centres, placing an 

additional burden on families’. In addition, as Niewczas-Dobrowolska et al. point out, the above as well as 
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other regulations (e.g. commercial) aimed at reducing virus transmission have resulted in changes in their 

behaviour influenced by various variables, including socio-demographic preferences and attitudes, as well as 

the specific functioning of the household itself (Niewczas-Dobrowolska, Górka-Chowaniec & Sikora, 2024). 

Even individuals who are residing at home still desire some type of aid, therefore necessitating the presence 

of domestic helpers. These occupations encompass cooks, gatekeepers, security personnel, chauffeurs, 

gardeners, babysitters, and carers for the elderly or disabled individuals, among other roles.  Irrespective of 

the motives for the original involvement, some interactions culminate in mutual remorse. With regard to the 

role of labor standards in a pandemic, international labour standards are a useful decent work compass in the 

context of the crisis response to the COVID-19 outbreak. Firstly, respecting key provisions of ILS relating to 

occupational safety and health, working arrangements, protection of specific categories of workers, 

nondiscrimination, social security or employment protection (Abuseridze, 2023).  

Evidences have shown that due to the long working hours and the need to make more money to take care 

of the home, spouses are forced to outsource domestic chores which in some instances caused marital 

conflict with regard to who is to handle what within the home. Cheung and Lui (2023) examines the 

relationship between domestic outsourcing, housework evaluations, and marital conflict, while also 

comparing the effects of parents' informal help and paid domestic workers' formal help on marital relations. 

Regulation of the sector: Domestic workers have been implicated in certain criminal cases, while others 

have been subjected to various forms of abuse (Oludayo, 2019). Certain domestic workers have been 

implicated in crimes such as murder, theft, child molestation, and abuse, either by their employers or other 

family members, among other wrongdoing. 

There is ample evidence of domestic abuse by individuals in various areas of Enugu State, such as Enugu 

East, Enugu South, and Enugu North Local Government Area. An incident occurred where a woman burned 

her maid with an electric iron. The State Government, specifically the Ministry of Gender Affairs, had to 

intervene to rescue the boy involved in this distressing event (Igata & Ozor 2016; Raphael, 2020).  

Of course, this problem is typical not only for Africa, but also for other regions of the world - Europe, 

Asia, North America, South America and Australia. In addition, it should be noted that crime has a 

significant impact on economic development (Remeikiene et al. 2022). Moreover, the problem also reaches 

the philosophical level - crime, which is rooted in the structure of society, has a strong impact on the cultural 

and ideological component of the latter (Kipane et al. 2023). From a legal perspective, an interesting aspect 

may be the issue of liability in the household sector. For example, if the personnel were provided by a legal 

entity, the question of applying liability to the board of a company (Teivans-Treinovskis et al. 2022) may 

arise. In any case, the aspect of crime also requires a criminological dimension, including the study of the 

criminal’s motivation (Krivins, 2018). Of course, the central theme here will be the development of human 

resources (Mushkudiani et al. 2020; Chaudhary M., 2021; Górka-Chowaniec, 2017; Di Virgilio et al, 2023).  

The absence of regulation in informal work sectors can be attributed to these exploitative practices. 

Sedacca (2022) also noted that Domestic and family violence (DFV) is a pervasive social problem that social 
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workers often encounter in practice. In looking at the possible way of curbing these trends among domestic 

workers and their employers, Passalacqua (2023) examines the process of building an enhanced flagship 

multi-agency model for policing domestic abuse by embracing the multi-agency risk assessment conference 

(MARAC) process to curb these abuses. According to the 2010 UN report on migration, there is a positive 

correlation between the rate of informal work and the prevalence of vulnerable employment among women. 

Vulnerable labour, as defined by the United Nations, encompasses both self-employed workers and family 

members who contribute to the workforce. Individuals who are subjected to exploitative labour are less 

inclined to possess official employment agreements, thereby increasing the likelihood of inadequate working 

conditions.   Domestic items belong to this category. 

The WHO 2020 report on domestic workers reveals that around one-third of women globally have 

encountered instances of physical and/or sexual violence from either an intimate partner or non-partner 

during their lives.  According to a separate research by the Virtual Knowledge Centre to End abuse against 

Women and Girls (2020), domestic workers are exposed to substantial dangers of abuse and harassment, 

social isolation, and limited access to safety.  

Domestic workers are vulnerable to workplace violence due to a confluence of variables, including the 

absence of adequate safeguards, discriminatory social norms, and the secrecy of their work environment. 

According to the International Labour Organization (ILO 2020), studies indicate that domestic workers are 

susceptible to violence and harassment in the workplace, which includes verbal abuse, insults, threats, sexual 

harassment, and accusations of theft. Additionally, they may experience inadequate food provision, 

inhumane living conditions, and excessively long work hours without breaks. The above-mentioned 

contradicts the ILO’s 1998 Declaration of Fundamental Principles and Rights at Work, which enumerates a 

short list of core international labor standards. These standards are further defined in eight background 

covenants incorporated by reference. They include freedom of association and collective bargaining, the 

elimination of forced labor, the elimination of child labor, and the elimination of discrimination in 

employment (Abuseridze, 2019). Managing state affairs and advancing economic diplomacy is crucial for 

diversifying labor and fostering new resources and competition. This leads to better regulation of national 

labor standards, as evidenced by economic transformations. Additionally, the state must take responsibility 

for relevant procedures and promote domestic production to secure a niche in the international market 

(Abuseridze et al., 2022). 

 

METHODOLOGY  

The purposive sampling method was used in selecting respondents which ensured that persons selected had 

domestic staff currently or had at one time engaged the services of domestic staff. The entire urban area was 

stratified into high population density, medium population density and low population density. Data 

collection took place October 2021 to November 2023, a period of two years. The long period for data 

collection is due to the COVID-19 pandemic. The following hypotheses guided the study. 
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H1: There is a significant relationship between the social/economic status of families and the engagement 

of the services of domestic workers in Enugu State. 

H2: There is gender preference during the engagement of domestic workers in Enugu. 

The questionnaire administered consist of the following the questions: 1) Why are the services of 

domestic workers sought after? 2) What are the processes for the recruitment of domestic workers? 3) How 

does gender preference impact the engagement of domestic workers? 4) What are the rationales behind the 

preference for a particular gender? 

The data obtained was analyzed using chi-square. The null hypotheses will be tested using the chi-square 

statistical tool to determine whether they will be accepted or rejected.   

 

Where Fo = Observed frequency; Fe = Expected frequency;  X2 = Chi-square  

 

RESULTS AND DISCUSSION 

Figure 1 depicts the distribution of employers by gender. From the figure it is evident that most households 

who engaged the services of house help are females (70.93%) while the male employers account for 

29.07%. Among the employers of house helps females’ house helps were two and halve times more 

numerous than males house helps. The preponderance of females cut across the three population density 

areas in Enugu urban: 

 

Figure 1. Distribution of respondents (employers and employees) by Gender 

Source:  Authors fieldwork 2023 

The figure 2 shows the distribution of house help according to their gender; it reveals that 54.86% are 

predominately female while 45.16% are male. This is a clear indication that the female gender is engaged 

more by employers than their male counterparts. 
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Table 1 shows the age distribution of employers in Enugu urban. Age 40 and above account for 58.14% 

of the employer, unlike those in the age range of 21 to 30 years, demand for domestic help is lower among 

working mothers between 31 and 50 years owing to the presence of grown- up children who can help with 

the workload. 

 

Figure 2. Distribution of House Help (Employees) by gender 

Source:  Authors fieldwork 2023 

These employers constitute families in transition, as they have children who can help take up 

responsibilities, it was observed that transition age either to retirement or circumstances are more likely to 

outsource domestic duties, which becomes more complex tasks as the children grow to attend schools while 

the parents are absent owing to the nature of their work. The need resurfaces as soon as children leave for 

school or sat up their own family through marriage. The attention of the household is shifted from tendering 

the baby to nurturing the grown-ups through enrolment in educational institutions. The children do not return 

home early to perform domestic chores, as they continue with after-school lessons. Hence, the mother returns 

from work tired and with unfinished domestic chores. 

 

Table 1. Distribution Respondents by age (employers) 

     Age of employers  

                       Freq.                                                                            Percent          

      15-20            2                                                                                   2.33         

      20-30          34                                                                                  39.53         

>40                    50                                                                                58.14        
 

      Total |            86                                                                              100.00 

 

It is further observed that age 20-30 which constitute 39.53% falls under the startup household who are 

newly married, they would prevent early intrusion in any form either from family members, friends, or 
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domestic help as they want to enjoy themselves and bond together. But the reality start setting in gradually 

when the woman becomes pregnant and need to keep up with the space of things because getting pregnant 

and being employed bring the simultaneous challenges of keeping the home while fulfilling work demands; 

the ability to perform domestic chores and work effectively becomes problematic.   

 

Table 2. Distribution Respondents by age (employees) 

     Age of house help  

                       Freq.                                                                              Percent         

      10-15           9                                                                                   29.03         

      16-21           3                                                                                     9.68        

      22-31          18                                                                                   58.06         

    >40                1                                                                                      3.23        

Total |              31                                                                                  100.00  

 

Hence, the woman who initially considered the presence of a third party in her home as repulsive may 

have a second thought of employing a domestic help to assist in the house. 

Table 2 shows that 29.03% of the house helps are between the age of 10-15 years, this set of house help 

are engaged by those who need their services. They are rewarded in non-financial ways as some are enrolled 

in vocational training, enrolled in school or adopt as their own children after some years. The highest age 

bracket engaged by employers are those between the 22-31 years, they represent 58.06% of the respondents 

who are within the rage of those either struggling to survive or see themselves through school. 

 

Figure 3. Distribution of Employers of House helps by Occupation 

Source:  Author’s fieldwork 2022 
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Figure 3 depicts the distribution of households’ by occupation. 44.19% of Civil servants constituted the 

highest occupational group among the respondents followed by 25.58% households that engage in business. 

The least households that engage the services of house helps were found among artisans. It was observed 

that, the civil/public servant which account for 44.19% and 19.77% respectively engaged the services of 

house help more due to their non-availability as a result of work schedule and the need to delivery on 

workload at the office, the civil service typically regimented were civil servant are expected to resume work 

by 8am and close by 5pm. Those who are attached to ministries, department and agencies providing essential 

services stay beyond this as the close as late as 1am in the morning, this is seen among those who are 

attached to the office of the Governor and Office of the Secretary to the State Government (SSG); they are 

mandated to close when the Governor and the Secretary to the State Government (SSG) is closing. This 

contributed to engaging the services of house help to bridge the gap of their absent in providing the needed 

services at home. 

The workspace today is quite challenging and demands both genders to put in their best both in terms of 

energy, talent, and time in bring in the best to achieve desired results or outcomes couple with taking care of 

one’s immediate home. 

The business sector, with 25.58% after civil service sector engage the services of house help. The 

business sector is driven by profit maximization as such they put in more time and work to ensure that the 

stay business, the home front is hit by this action which result in the employment of house help in taking care 

of the home in the absent of the owners. It was further observed that most of these businesses are jointly 

owned by both husband and wife who are into full time business to provide for the family, this translate into 

them spending sufficient of their time looking after the business. 

 

Table 3. The Reason Responsible for the demand for Domestic workers in Enugu State 

Principal components/correlation                  Number of obs    =        86  

                                                                    Number of comp.  =         7  

                                                                           Trace            =         7  

    Rotation: (unrotated = principal)             Rho              =    1.0000  

    --------------------------------------------------------------------------                                 

Component |   Eigen value   Difference        Proportion   Cumulative  

    -------------+------------------------------------------------------------  

           Comp1 |      2.97834      .966592             0.4255       0.4255  

           Comp2 |      2.01174       .67229             0.2874       0.7129  

           Comp3 |      1.33945      .953058             0.1914       0.9042  

           Comp4 |      .386396      .147308             0.0552       0.9594  

           Comp5 |      .239088      .207875             0.0342       0.9936  

           Comp6 |     .0312124     .0174416             0.0045       0.9980  

           Comp7 |     .0137708            .             0.0020       1.0000  

    --------------------------------------------------------------------------  

    --------------------------------------------------------------------------  

Variab|    Comp1     Comp2     Comp3     Comp4     Comp5     Comp6     Comp7 | 

Unexplained   

    ---------+----------------------------------------------------------------------+-     sufficient~e|   

0.4142    0.1551   -0.3932    0.7709    0.1084    0.1591   -0.1355 |           0        n 
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nostrength|  -0.3127   -0.5024    0.2818    0.2615    0.5043    0.4849    0.1123 |           0         

a assistFam|   0.4656   -0.3502   -0.1416   -0.2489   -0.4404    0.5422    0.3011 |           0          

r   reduceWk |   0.4622   -0.1965    0.4382    0.1899    0.1199   -0.5034    0.5018 |           

0      kidsUnavil~e |   0.3817    0.1058    0.6322   -0.0512   -0.0381    0.2018   -0.6313 |           

0      needCompanio |   0.2112    0.6151    0.0146   -0.3077    0.5194    0.3122    0.3389 |           

0       agedparents|  -0.3315    0.4157    0.3924    0.3767   -0.5043    0.2322    0.3363 |           

0      --------------------------------------------------------------------------------------------------  

 

Table 3 reveals the output level of principal component analysis depicting the reasons or factors 

responsible for the demand for domestic workers in Enugu State. Across the indicators, the proportion index 

of those who indicated that households with no sufficient time to attend to domestic chores represented by 

(sufficien time) were at 0.4255 which account for 43 percent. While the proportion index responses on reason 

that house helps are required because they do not have the strength to cope with all the demands of home 

was at 0.2874 which account for 29 per cent represented by (no strength). The proportion index of those who 

felt that there was need to engage help in taking care of family members that need extra care especially the 

aged was at 0.1914 which account for 19 percent represented by (assist Fam) that account for the major 

reasons.   

Whereas other reason which have low weighted responses includes, the need to reduce work load on kids 

(reduce Wk) with a proportion of 0.0552 which account for 5.5 percent, the kids are unavailable for house 

chores due to school and lesson engagement (kidsUnavilable) with a proportion index of 0.0342 which 

account for 3.4 percent, the need for companionship among kids(need Companio) with a proportion index of 

0.0045 which is at 0.5 per cent and need to help aged parents(aged parents) with a proportion index of  

0.0020 which is at 0.2 percent.   

Hence, among the factored indicators, proportion index of those who indicated that households with no 

sufficient time to attend to domestic chores represented by (sufficient time), proportion index of households 

with no sufficient time to attend to domestic chores represented by (sufficient time) and proportion index of 

those who felt that there was need to engage helps in taking care of family members that need extra care 

especially the aged were the highly weighted reasons across households respondents in Enugu.  

 

Table 4. How Domestic workers are being recruited across Respondent 

 
      location of | How was the house help recruited          location of |     house help enagement 

mode  

       respondent |       direct      agent  family me |     

tal 

         respondent |     agent  family me    friends 

|     

------------------+---------------------------------+----------  --------------------+---------------------------------+-

--- 

abakpa |         0          0         20 |        20   abakpa |        11          1          1 |     

                  |      0.00       0.00     100.00 |    100.00                       |     84.62       7.69       7.69 |     

------------------+---------------------------------+----------  
--------------------+---------------------------------+-

--- 

obiagu |        32          0         10 |        42   obiagu |        10          1          0 |     
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                  |     76.19       0.00      23.81 |    100.00                       |     90.91       9.09       0.00 |     

------------------+---------------------------------+----------  
--------------------+---------------------------------+-

--- 

dependence layout |        13          9          1 |        23   independence layout |         5          1          1 |     

                  |     56.52      39.13       4.35 |    100.00                       |     71.43      14.29      14.29 |     

------------------+---------------------------------+----------  
--------------------+---------------------------------+-

--- 

            Total |        45          9         31 |        85                 Total |        26          3          2 |     

                  |     52.94      10.59      36.47 |    100.00   

                    |     83.87       9.68       6.45 |     

 

 

Table 4 depicts how domestic house helps are recruited across the three studied locations among the 

households and house helps in Enugu. Interestingly, households’ respondent in Obiagu recruit house helps 

directly which account for 76.2 per cent and through family members which also account for 23.8 per cent 

respectively. Whereas, in the independence layout direct recruitment is at 56.5 percent, through an agent at 

39.1 percent and through family members at 4.4 percent.  

According to house helps responses for those in Abakpa, agent account for 84.6 percent, family members 

at 7.7 percent, and friends at 7.7 per cent. Followed by those in Obiagu where agent accounts for 90.9 

percent, and family members at 9.1 percent. Whereas, for those in dependence layout, agent is at 71.4 

percent, family members at 14.3 percent and friends at 14.3 percent as well.  

 

 

Figure 4. House helps Recruitment across gender respondent in Enugu (in %) 

Source:  Author’s fieldwork 2023 
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Figure 4 depicts the distribution of house helps recruitment across gender. Among the respondents, most 

of the recruitment is done directly for female respondent as this account for 51 percent, agent at 15 percent 

and family members at 34 percent.  Across the male respondents, similarly, house helps recruitment is done 

directly which account for 58 percent, and through family members at 42 percent. This agrees with existing 

literatures that most house helps recruitment are through direct contact as most family are likely to give out 

through kids for house helps to close people that they have direct contact with for safety purposes in Enugu.  

Table 5 depicts the level of gender preferences in services of domestic house helps across the studied 

locations in Enugu. Among respondents in Abakpa, about 4.8 percent are indifferent to gender preference, 

47.6 per cent had gender preference based on the choice of work designed for them to do while 47.6 had no 

choice for gender preference. However, in Obiagu, 76.2 percent are indifferent with no gender presence, 

whereas, 23.8 percent have gender preference based on the choice of work designed for them to do. 

 

Table 5. Gender Preference in Services of Domestic Workers in Enugu state 

 
 Respondents |           reason for gender selection   

                |       non  choiceba  had no ch |     Total   

----------------+---------------------------------+----------        gender of respondent  

Abakpa |         1         10         10 |        21              |   reason for gender selection  

                |      4.76      47.62      47.62 |    100.00            s |       non  choice ba  had no ch |     Total  

----------------+---------------------------------+----------  -----------+---------------------------------+---------

-  

Obiagu |        32         10          0 |        42       female |        31         30          0 |        61   

                |     76.19      23.81       0.00 |    100.00              |     50.82      49.18       0.00 |    100.00   

----------------+---------------------------------+----------  -----------+---------------------------------+---------

-  

Independence layout |        13         10          0 |        23         male |        15          0         10 |        25   

                |     56.52      43.48       0.00 |    100.00              |     60.00       0.00      40.00 |    100.00   

----------------+---------------------------------+----------  -----------+---------------------------------+---------

-  

          Total |        46         30         10 |        86        Total |        46         30         10 |        86   

                |     53.49      34.88      11.63 |    100.00              |     53.49      34.88      11.63 |    100.00   

 

Similarly, for households in independence layout, 56.5 are indifferent, 43.5 percent have gender 

preference based on the choice of work. 

While, across gender, 50.8 percent of female are different while 49.2 percent of female have gender 

preference based on the choice of work whereas, about 60 percent of male respondent are indifferent to 

gender preferences in house helps choice whereas 40 percent have no choice in gender preference.   
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Table 6.  Hypotheses Result 

 
Enumerating sample-space combinations:  

stage 3:  enumerations = 1 stage 2:  

enumerations = 66  

stage 1:  enumerations = 0  

 

        location of |   reason for gender selection  

         respondent |       non  choice ba  had no ch |     Total ---------------------+-

--------------------------------+----------              a            abakpa |         1         10         

10 |        21               c            chi2   |       9.3        1.0       23.4 |      33.7              

L           LR chi2 |      -4.8        6.2       28.2 |      29.6  --------------------+--------

-------------------------+----------              o            obiagu |        32         10          

0 |        42                c             chi2  |       4.0        1.5        4.9 |      10.4              

L           LR chi2 |      22.6       -7.6        0.0 |      15.0  --------------------+--------

-------------------------+---------- independence layout |        13         10          0 |        

23   

              chi2  |       0.0        0.5        2.7 |       3.2              L           LR chi2 |       

1.4        4.4        0.0 |       5.8   

--------------------+---------------------------------+----------               T             

Total |        46         30         10 |        86                 c              chi2 |      13.4        

2.9       31.0 |      47.3   

            LR chi2 |      19.2        3.0       28.2 |      50.4    

          Pearson chi2(4) =  47.3004Pr = 0.000  lllikelihood-

ratio chi2(4) =  50.4248   Pr =0.000       

Cramér's V =   0.5244                     g                   gamma= 

-0.5669  ASE =0.127            

Kendall's tau-b =  -0.3985  ASE = 0.094  

           Fisher's exact =                 0.000  

 

Table 6 depict the hypothesis test output that; there is no significant difference in the level of gender 

preferences in services of domestic house helps across the studied locations in Enugu; It is therefore, found 

that the null hypothesis is rejected hence; the conclusion is that there is significant difference in the level of 

gender preferences in services of domestic house helps across the studied locations in Enugu based on the 

Pearson chi2 statistical significance at the probability level  that is less than 0.005. Secondly, the life cycle, 

social/ economic status of families contributes greatly to the engagement of domestic workers.  

 

CONCLUSIONS 

The contributions of domestic workers in providing complementary services in bridging the gap in homes 

regarding chores, care and home management are still very important despite the automation of some chores 

at home. A lot of factors have propelled the demand for these services ranging from caring for the aged ones, 

reducing the workload of little kids, the need for companionship for aged ones and households not having 

sufficient time to attend to house chores. They are sourced either directly or through family members and 

agents. 
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It was discovered that the domestic help sector in Enugu is predominantly staffed by women, who 

constitute 60-70% of the labour force. The prevalence and favoritism towards females as domestic aides was 

shown to be correlated with the specific tasks they are expected to perform.   The hypotheses were evaluated 

using the Pearson chi square statistical tool. The hypotheses were confirmed as there is a notable correlation 

between the life cycle, social/economic status of families, and the utilization of domestic workers' services in 

Enugu State. The income of households plays a crucial role in the hiring and payment of house help.   The 

second hypothesis was also confirmed based on the observation that there is a gender bias in the recruitment 

of domestic workers in Enugu, which can be attributed to the specific requirements of the job. 

The study recommends the following measures: Firstly, there is a need for the proper regulation of the 

sector and other critical stakeholders, both the recruiting agents and employers. This is to help curb the 

challenges faced by both the employer and employee. Secondly, there is a need for Government, private 

individuals, and civil society organizations to collaborate to make enabling laws that guide the engagements, 

rewards, and smooth operation of this sector to avoid abuses and exploitations.    

 
Author Contributions:  

All authors have contributed to the paper equally. 

All authors have read and agreed to the published version of the manuscript. 

 

Acknowledgement: not applicable 

Informed Consent Statement: not applicable 

Data Availability Statement: The data presented in this study are available on request from the 

corresponding author. 

Institutional Review Board Statement: not applicable 

Conflict of interests: The authors declare no conflict of interest. 

 

References 

Abuseridze, G. (2023). International Trade in the Context of the COVID-19 Pandemic. In I. Management Association 

(Ed.), Research Anthology on Macroeconomics and the Achievement of Global Stability (pp. 1322-1335). IGI 

Global. https://doi.org/10.4018/978-1-6684-7460-0.ch071 

Abuseridze, G. (2019). Strategy for Achieving Trade Balance. SOCRATES Rīgas Stradiņa universitātes Juridiskās 

fakultātes elektroniskais juridisko zinātnisko rakstu žurnāls / SOCRATES Rīga Stradiņš University Faculty of 

Law Electronic Scientific Journal of Law 3 (15). 53-58. DOI: 10.25143/socr.15.2019.3.053-058 

Abuseridze, G., Petrova, M., Zahars, V., Tumalavicius, V. (2022). Transformation of Georgia’s trade policy strategy: 

from frailty to sustainability. Access to Science, Business, Innovation in the digital economy, ACCESS Press, 3(1): 

43-52. https://doi.org/10.46656/access.2022.3.1(4) 

Chaudhary M.K. 2021. The impact of knowledge management and human resources strategies on the Nepalese banks’ 

efficiency. Access to science, business, innovation in digital economy, ACCESS Press, 2(1): 78-90. 

https://doi.org/10.46656/access.2021.2.1(6) 

Chelliah, H.D., Boo, H.S., Karupiah, P. Gender, Ethnicity and Unpaid Domestic Work Before and During the COVID-

19 Pandemic in Malaysia (2023) Pertanika Journal of Social Sciences and Humanities, 31 (3), 

https://doi.org/10.47836/pjssh.31.3.04 

https://journal.access-bg.org/


 

ACCESS Journal:  

Access to Science, Business, Innovation in Digital Economy 

ISSN 2683-1007 (Online) 

2024, 5(2), 207-221, https://doi.org/10.46656/access.2024.5.2(2) https://journal.access-bg.org/ 
 

220 

 

Cheung, A.K.-L., Lui, L. Outsourcing domestic work: A double-edged sword for marital relations among dual-earner 

couples (2023) Family Relations, https://doi.org/10.1111/fare.12912 

Di Virgilio, F.; Dimitrov, R., Dorokhova, L.; Yermolenko, O.; Dorokhov, O., Petrova, M. (2023). Innovation factors for 

high and middle-income countries in the innovation management context. Access to science, business, innovation 

in the digital economy, ACCESS Press, 4(3), 434-452, https://doi.org/10.46656/access.2023.4.3(8) 

Florence B, Françoise C., Joann V (2022) Domestic Workers in the World: A Statistical 

Profile.https://www.wiego.org/sites/default/files/publications/file/WIEGO_Statistical_Brief_N32_DWs%20in%20

the%20World.pdf 

Górka-Chowaniec, A., Sikora, T., Salamaga, M. (2023) Consumer Preferences and Segmentation of Consumers of Food 

Services in Poland – During Pandemic. International Journal for Quality Research v17, n1, DOI: 

10.24874/IJQR17.01-10, pp. 137-162 

Górka-Chowaniec, A., Sikora, T. (2022). Determinants for Food Service Market Segmentation and Contemporary 

Consumers' Behaviours Amid the Covid-19 Pandemic. British Food Journal, DOI: 10.1108/BFJ-03-2022-0230. 

pp. 1782-1804  

Górka-Chowaniec, A. (2017). Participation of the manager in the management of the company in the gastronomic 

market. Humanitas University's Research Papers Management, 18(1), pp.101-118. 

https://doi.org/10.5604/01.3001.0010.2884 

Igata, F., Ozor, C. (2016), Woman, 35, burns housemaid’s buttock with a hot iron. Available at 

https://www.vanguardngr.com/2016/04/woman-35-burns-housemaids-buttock-hot-iron/. Retrieved on 4th October 

2021 

ILO (2020), Promoting decent work for domestic workers: ILO in Action. Available at www.ilo.org/domesticworkers. 

Retrieved on 11th March 2023 

Ismailov, T., Krivins, A. (2023). Sustainable Consumption Practices Among Households - Evidence from Bulgaria. 

Innovative Economics and Management, 10(2), 248-259, https://doi.org/10.46361/2449-2604.10.2.2023.248-259 

Kipane A., Vilks A., Krivins A. Forecasts of Long-term Progress in the Socio-cultural Sphere in the Context of 

Combating Economic Crime. Pakistan Journal of Criminology. Vol. 15, No. 04, October-December 2023 (49-67) 

Krivins, A. (2018). The motivational peculiarities of bribe-takers. Web of Conferences Volume 40 01006, 1.-10.pp. 

(2018). Retrived from https://doi.org/10.1051/shsconf/20184001006 (accessed: September 2023) 

Liang, M., Li, K., Feng, X. The spear of capital and the shield of labor: Chinese model of emotional labor in domestic 

work (2023) Journal of Chinese Sociology, 10 (1), art. no. 2, https://doi.org/ 10.1186/s40711-022-00179-w 

Mushkudiani, Z., Gechbaia, B., Gigauri, I., Gulua, E. 2020. Global, economic and technological trends in human 

resource management development. Access journal, ACCESS Press, 1(1): 53-60. DOI: 

https://doi.org/10.46656/access.2020.1.1(4) 

Niewczas-Dobrowolska M., Górka-Chowaniec A., Sikora T., (2024) Changes of Consumer Behavior Caused by the 

Covid-19 Pandemic. International Journal for Quality Research, 18(1), DOI 10.24874/IJQR18.01-09, p. 129-152 

Oludayo, T and Adeyinka, A. (2012), factorsinfluencing the demand for domestic servants in Oyo state, Nigeria. 

International Journal of Child, Youth and Family Studies 4(1) 521–545 

Palkova, K., Abuseridze, G. (2020). Labour Standards, Human Rights and The Public Health in the World Trade 

Organization. Education excellence and innovation management: a 2025 vision to sustain economic development 

during global challenges. In Proceedings 35th International-Business-Information-Management-Association 

Conference (IBIMA).  Seville, SPAIN, APR 01-02, 2020, Page 9011-9017 

Passalacqua, P. Qualification of the employment relationship in the proposal for a directive on work platform work and 

ideas on domestic law [Qualificazione del rapporto di lavoronellaproposta di 

direttivasullavoromediantepiattaforme e spuntisuldirittointerno] (2023) Federalismi.it, 2023 (9), pp. 242-256 

Raphael, E (2020) Enugu couple arrested for torturing maid with a hot iron, nail. Available at 

https://punchng.com/enugu-couple-arrested-for-torturing-maid-with-hot-iron-nail/. Retrieved on 4th October 2021. 

Remeikiene, R., Gaspareniene, L., Fedajev, A., Raistenskis, E. & Krivins, A. (2022). Links between crime and 

economic development: EU classification. Equilibrium. Quarterly Journal of Economics and Economic Policy, 

17(4), 909–938. Retrived from https://doi.org/10.24136/eq.2022.031 (accessed: September 2023) 

Sedacca, N. Domestic Workers, the 'Family Worker' Exemption from Minimum Wage, and Gendered Devaluation of 

Women's Work (2022) Industrial Law Journal, 51 (4), pp. 771-801. https://doi.org/10.1093/indlaw/dwac005 

https://journal.access-bg.org/


 

ACCESS Journal:  

Access to Science, Business, Innovation in Digital Economy 

ISSN 2683-1007 (Online) 

2024, 5(2), 207-221, https://doi.org/10.46656/access.2024.5.2(2) https://journal.access-bg.org/ 
 

221 

 

Teivāns-Treinovskis, J., Jefimovs, N., Velika, R. & Kriviņš, A. (2022). Conditions for application of criminal liability 

to the board of a company in the legal system of the Republic of Latvia. Entrepreneurship and Sustainability 

Issues, 9(4), 45-55. Retrived from http://doi.org/10.9770/jesi.2022.9.4(2) (accessed: September 2023) 

Virtual Knowledge Centre to End Violence against women and Girls (2020) Domestic Worker. Available at 

https://www.endvawnow.org/en/articles/1961-domestic-workers.html. Retrieved 13th February 2021 

Wang, C.-H. Host country nationals’ domestic cross-cultural work experiences: A new construct and linkage to 

socializing behaviors toward expatriates (2023) International Journal of Cross Cultural Management, 23 (2), pp. 

279-298. https://doi.org/10.1177/14705958231183636 

World Health Organization. (2020). ‘Overview’ in World Development Report 2012: Gender Equality and 

Development, World Bank, Washington DC 

 

About the authors  

 

Thomas Alama ETALONG 

 

PhD candidate, Enugu State University of Science and Technology, Nigeria. 

 

Research interests: Workforce diversity, Human Resource Management, Public Policy, 

Security Studies, Change Management, Community Development, Sustainable 

Development, Project Management, and Gender Studies 

 

ORCID ID: 0000-0003-2472-4364   

 

 

Boniface Dennis UMOH 

 

Senior Research Fellow, Dr (Ph.D), University of Nigeria, Nsukka-Enugu Campus, Nigeria. 

 

Research interests: Environment -Development Relationships, Environmental justice, and 

rural livelihoods, gender issues in Development, water and sanitation 

 

ORCID ID: 0000-0003-1880-4288 

 

 

Inguna JURGRLANE-KALDAVA  

 

Assoc. professor, Dr.oec., Faculty of Engineering Economics and Management, Riga 

Technical University, Riga, Latvia. 

 

Research interests: Labor Statistics, Labor Economics, Entrepreneurial Economics, 

Modeling and Simulation, Numerical Analysis 

 

ORCID ID: 0000-0001-6756-7675 

 

 

 

Anatolijs KRIVINS 

 

Assoc. professor, Dr.iur., Faculty of Humanities and Social Science, Daugavpils University, 

Daugavpils, Latvia. 

 

Research interests: criminology, criminal law, corruption, public service, municipalities. 

 

ORCID ID: 0000-0003-1764-4091 

 

This work is licensed under the Creative Commons Attribution International License (CC BY) 

https://journal.access-bg.org/

